
 

 

 

 

TERMS AND CONDITIONS 

 

 

 

⊳ Please select the country of your rental 
 



Argentina 

Additional Driver 

 
ARP 25.00 (USD 10.54) PER DRIVER PER RENTAL. 
MINIMUM AGE 25 
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Age 

 
MINIMUM AGE - 21 AVIS COMPANY TRAVEL ORDER OR TRAVEL VOUCHER 
MINIMUM AGE 23 WITH ALL OTHER TYPES OF CREDIT ID 
NO ADDITIONAL CHARGE FOR RENTERS AGE 21-24. 
MAXIMUM NONE. 
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Breakdown 

 
AVIS INTERNATIONAL ON CALL PROGRAM OFFERS AVIS RENTERS FROM THE U.S. 
TELEPHONE ASSISTANCE WHILE ON THE ROAD IN ARGENTINA. CUSTOMERS CAN 
CALL 24 HOURS A DAY TO SPEAK TO U.S. AVIS REPRESENTATIVES FOR SUCH 
AID AS REFILLING A PRESCRIPTION, REPLACING PRESCRIPTION GLASSES, 
ENGLISH-SPEAKING MEDICAL ASSISTANCE, FINDING LOST LUGGAGE AND LANGUAGE 
TRANSLATION. TO QUALIFY FOR THIS PROGRAMME, THE CUSTOMER MUST: 
1. MAKE AN AVIS RESERVATION 
2. CALL AVIS KNOW BEFORE YOU GO (1-800-297-4447) PRIOR TO DEPARTURE. 
PROVIDE RESERVATION NUMBER TO GET TWO-FREE NUMBERS THAT CAN BE 
DIALED FROM ARGENTINA. AVIS LOCATIONS IN ARGENTINA DO NOT HAVE 
THESE NUMBERS. 
3. WHEN CALLING THE SPECIAL TOLL-FREE NUMBERS FROM ARGENTINA, THE 

CUSTOMER MUST PROVIDE THE RENTAL AGREEMENT NUMBER TO RECEIVE 
ASSISTANCE. 
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CDW 

 
REDUCES THE FINANCIAL RESPONSIBILITY FOR DAMAGE TO THE AVIS VEHICLE 
AS A RESULT OF AN ACCIDENT. TAX IS INCLUDED IN VALUES BELOW. 
CHARGE CARD HOLD: ESTIMATED RENTAL CHARGES PLUS: 

  
CAR GROUPS CDW DECLINED CDW ACCEPTED 
A,B ARP 4000 ARP 600 
C,D,E,F,I,J,LARP 5600 ARP 840 
K,M,O,P ARP 8000 ARP 1200 
  
LDW REDUCES FINANCIAL RESPONSABILITY TO THE AVIS VEHICLE AS A RESULT 
OF AN ACCIDENT OR THEFT. 
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Car Availability 

 
ACFM ON REQUEST 
BARILOCHE A,B,C E,G,I,M,N 
BUENOS AIRES A,C,E, B,F,H,K 
COMODORO RIVADAVIA A,B,C D,I 
CORDOBA A,B,C,E F,H,L 
CORRIENTES A,C I 
EL CALAFATE A,B,C 
ESQUEL A,B,C,E G,I 
IGUAZU A,B,C, E,I 



MAR DEL PLATA A,B,C I 

MENDOZA A,B,C,E F.L.H 
NEUQUEN A,B,C D,E,I,N 
PARANA ALL GROUPS 
PILAR A,B,C,D,G I 
POSADAS A,B I 
PUERTO MADRYN A,B,C I 
RESISTENCIA A,B,C I 
RIO GALLEGOS A,B,C 
ROSARIO A,B,C I 
SALTA A,B,C E,H 
SAN FERNANDO A,B,C H,K 
SAN LUIS A,B,I 

SAN MARTIN DE LOS ANDESA,B,C E,I,N 
SANTA FE A,B,C E,N 
TRELEW A,B,C 
TUCAMAN A,B,C E,N 
USHUAIA A,B,C N 
VERACRUZ A,B,C 
VIEDMA A,B,C N 
ALL OTHER CITIES: A,B,C 
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Car Telephones 

 
SATELLITE CELLULAR PHONES - PORTABLE SATELLITE CELLULAR PHONES ARE 
AVAILABLE AT ALL LOCATIONS IN ARGENTINA. COMMUNICATION WITH THIS 
SPECIAL EQUIPMENT IS POSSIBLE AT ANY PLACE IN ARGENTINA, CHILE, 
URUGUAY TERRITORIES. THE PHONE ALSO PROVIDES THE DRIVERS WITH THEIR 
SPECIFIC POSITION UTILIZING GLOBAL POSITIONING SYSTEM (GPS) TECHNOLOGY. 
THIS SERVICE MUST BE REQUESTED 48 HOURS IN ADVANCE. NOTE SATELLITE 
PHONE IN REMARKS. PHONE RENTAL IS FREE BUT CUSTOMER MUST BUY A CALLING 
CARD, WITH NO REFUND IN CASE IT IS NOT USED. CALLING CARD COST, USD 
50.00, USF 100.00 OR USD 200.00 (ACCORDING TO TALKING TIME). 

CUSTOMER MUST SIGN A CREDIT CARD HOLD OF USD 725.00 WHICH WILL BE 
VOIDED WHEN THE PHONE IS RETURNED; CUSTOMER IS LIABLE TO PAY THIS 
AMOUNT IN CASE OF LOSS OF EQUIPMENT. PHONE DAMAGE/THEFT WAIVER: USD 
9.70 FOR THE RENTAL PERIOD WITH A USD 250.00 LIABILITY (COMPULSORY) 
IN CASE OF THEFT, CUSTOMER MUST FILL IN A POLICE REPORT. SATELLITE 
CELLULAR PHONE COMMUNICATION IS USD 2.50 PER MINUTE. 
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Cross Border Rentals 

 
NO CROSS BORDER TRAVEL INTO BOLIVIA, AND PARAGUAY. 
  
CROSS BORDER TRAVEL INTO CHILE,BRAZIL,URUGUAY :- ON REQUEST ONLY 
CARS GOING ACROSS THE BORDER INTO CHILE CAN BE PICKED UP FROM THE 
FOLLOWING STATIONS: EL CALAFATE OR RIO GALLEGOS, WITH AN ADDITIONAL 
CHARGE OF ARP 150.00 PLUS TAX - RIO GRANDE OR USHUAIA,WITH A ADDITIONAL 
CHARGE OF ARP 700.00 INCLUDING TAX. 
  
VEHICLES MUST BE RETURNED TO ARGENTINA 
24 HOUR ADVANCE (MON-FRI) NOTICE REQUIRED. 
REMARKS FIELD MUST BE FILLED IN INFORMING OF CUSTOMERS INTENTION TO 
DRIVE TO CHILE 

  
CONTACT FIELD MUST HAVE TELEPHONE NUMBER OR E-MAIL ADDRESS TO CONFIRM 
CUSTOMERS BORDER CROSSING HAS BEEN APPROVED 
EXCEPTION:- 
  
CROSS BORDER TRAVEL INTO URUGUAY ONLY 
THE VEHICLE MUST BE RETURNED BACK TO ARGENTINA. 
RESERVATION MUST BE REQUESTED WITH 72 HOURS ADVANCED NOTICE REQUIRED. 
 



REMARKS FIELD MUST BE COMPLETED INFORMING OF THE 

CUSTOMERS INTENTION TO DRIVE INTO URUGUAY. CONTACT FIELD MUST HAVE 
CUSTOMERS TELEPHONE NUMBER OR AN EMAIL ADDRESS TO CONFIRM CUSTOMER 
BORDER CROSSING HAS BE APPROVED. 
FEE IS ARP 121.00 INCLUDING TAX. (NO FEE FOR MAR DEL PLATA.) 
  
THE FOLLOWING LOCATIONS AUTHORIZE THEIR CARS TO BE DRIVEN INTO URUGUAY 
AND BE RETURNED IN ARGENTINA. 
  
LOCATION CODE(S) LOCATION CODE(S) 
------------------------------------------------------------------ 
CORRIENTES CNQ, POSADAS PSS 
IGUAZA IGR,IG4 RESISTENCIA RES 

PARANA PRA ROSARIO ROS, KL9 
PILLAR P2Q SANTA FE SFN 
MAR DEL PLATA MDQ,M4P NO FEE 
  
CROSS BORDER TRAVEL INTO CHILE ONLY 
THE VEHICLE MUST BE RETURNED BACK TO ARGENTINA. 
RESERVATION MUST BE REQUESTED WITH 72 HOURS ADVANCED NOTICE REQUIRED. 
REMARKS FIELD MUST BE COMPLETED INFORMING OF 
CUSTOMERS INTENTION TO DRIVE INTO CHILE. CONTACT FIELD MUST HAVE 
CUSTOMERS TELEPHONE NUMBER OR AN EMAIL ADDRESS TO CONFIRM CUSTOMER 
BORDER CROSSING HAS BE APPROVED. 
  

LOCATION CODE(S) FEES(INCL. TAX) 
------------------------------------------------------------------- 
EL CALAFATE FTE,E8C ARP 180.00 
RIO GALLEOS RGL,R8G ARP 180.00 
RIO GRANDE RGA ARP 180.00 
SAN RAFAEL AFA,RL8 ARP 180.00 
USHUAIA USH,BN3 ARP 180.00 
SALTA SLA,DC9 ARP 120.00 
(CAR GROUPS A OR B ONLY) 
BAHIA BLANCA BHI,B6B ARP 150.00 
BARILOCHE BRC,L78 ARP 150.00 

COMODORO RIVADAVIA CRD ARP 150.00 
ESQUEL EQS,EA2 ARP 150.00 
JUJUY JUJ,JJ1 ARP 150.00 
PUERTO MADRYN PMY,P7M ARP 150.00 
TRELEW REL,T9P ARP 150.00 
TUCUMAN TUC,TM5 ARP 150.00 
SAN JUAN UAQ,S4U ARP 150.00 
SAN LUIS LUQ,AR5 ARP 150.00 
VIEDMA VDM,VD7 ARP 150.00 
MENDOZA MDZ,FS8 ARP 200.00 
MAR DEL PLATA MDQ,M4P NO CHARGE 
NEUQUEN NQN NO CHARGE 

SAN MARTIN DE LOS ANDES CPC,RR5 NO CHARGE 
  
CROSS BORDER TRAVEL INTO BRAZIL ONLY 
THE VEHICLE MUST BE RETURNED BACK TO ARGENTINA. 
RESERVATION MUST BE REQUESTED WITH 72 HOURS ADVANCED NOTICE REQUIRED. 
REMARKS FIELD MUST BE COMPLETED INFORMING OF THE 
CUSTOMERS INTENTION TO DRIVE INTO BRAZIL. CONTACT FIELD MUST HAVE 
CUSTOMERS TELEPHONE NUMBER OR AN EMAIL ADDRESS TO CONFIRM CUSTOMER 
BORDER CROSSING HAS BE APPROVED. 
  
LOCATION CODE(S) FEES(INCL. TAX) 
------------------------------------------------------------------- 

MAR DEL PLATA MDQ,M4P NO FEE 
JUJUY JUJ,JU1 ARP 150.00 
TUCUMAN TUC,TM5 ARP 150.00 
------------------------------------------------------------------ 
CORRIENTES* CNQ NO FEE 
IGUAZU* IGR,IG4 NO FEE 
PARANA* PRA,P0N NO FEE 
PILAR* P2Q NO FEE 
POSADAS* PSS,PD3 NO FEE 



RESISTENCIA* RES,RA8 NO FEE 

ROSARIO* ROS,KL9 NO FEE 
SANTA FE* SFN,FE1 NO FEE 
  
* NOTE: CUSTOMERS CAN ONLY CROSS TO FOZ DO IGUACU (BRASIL) NO MORE 
THAN 50 KM FROM THESE CITIES. 
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Currency Information 

 
ARGENTINE PESOS - ARP 

  
CURRENCY RESTRICTIONS 
NONE 
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Delivery & Collection 

 
DURING OFFICE HOURS DELIVERY IS AVAILABLE ON REQUEST, WITH 48 HOUR 
ADVANCE REQUEST RESERVATION, TO DOWNTOWN HOTELS ONLY, AT NO CHARGE FROM 
THE FOLLOWING LOCATIONS. 

  
BAHIA BLANCA - BHI & B6B, BARILOCHE - L78, COMODORO RIVADAVIA C9R, 
CORDOBA - IP3, EL CALAFATE - E8C, ESQUEL - EA2, IGUAZU AIRPORT - IG4, 
JUJUY - JUJ,JJ1,MENDOZA - MDZ,PARANA - P0N,PRA, MALARGUE -MJ3, 
PILAR - P2Q, POSADAS DOWNTOW -PD3, MAR DLE PLATA - MDQ, 
PUERTO MADRYN - P7M, RESISTENCIA - RA8, RIO GALLEGOS - R8G, 
RIO GRANDE - RG8,RGA, ROSARIO - KL9, SALTA - DC9, SAN JUAN - S4U, 
SAN MARTI DE LOS ANDES - RR5, SAN RAFAEL - RL8, SANTA FE - FE1, 
TRELEW - T9P, TUCUMAN - TM5, USHUAIA - BN3, VIEDMA VD7, 
  
EXCEPTIONS: 

PARANA(PRA,P0N), RESISTENCIA(RA8), ROSARIO(KL9), SANTA FE(FE1) 
DELIVERY ONLY OFFERED FOR CORPORATE ACCOUNTS. 
  
AFTER HOURS COLLECTION 
DURING AFTER HOURS COLLECTION IS AVAILABLE ON REQUEST, WITH 48 HOUR 
ADVANCE REQUEST RESERVATION, FROM DOWNTOWN HOTELS ONLY, AT NO CHARGE 
FROM THE FOLLOWING LOCATIONS. 
  
BAHIA BLANCA - BHI & B6B, BARILOCHE - BRS & L78, COMODORO RIVADAVIA CRD 
& C9R, CORDOBA - IP3, CORRIENTES - CNQ, EL CALAFATE - FTE & E8C, 
ESQUEL - EQS & EA2, IGUAZU AIRPORT -IGR & IG4, JUJUY - JUJ, MALARGUE MJ 
, PARANA - PRA & P0N, PILAR - P2Q, POSADAS - PSS & PD3, PUERTO MADRYN - 

PMY - P7M, RESISTENCIA - RES & RA8, RIO GALLEGOS - RGA & R8G, 
RIO GRANDE - RGL & RG8, ROSARIO - ROS & KL9, SALTA - SLA, SAN FERNANDO 
FD8, SAN JUAN - UAQ & S4U, SAN LUIS - LUQ, SAN MARTIN DE LOS ANDES - CP 
& RR5, SAN RAFAEL - AFA & RL8, SANTA FE - SFN & FE1, TRELEW - REL & T9P 
TUCUMAN - TUC & TM5, USHUAIA - USH & BN3, VIEDMA VDM & VD7. 
  
EXCEPTIONS 
RIO GRANDE - RG8, USHUAIA - BN3- DELIVERY TO NON-DOWNTOWN HOTELS FEE IS 
50.00 ARP; FOR DELIVERY TO CERRO CASTOR (SKI CENTER) MINIMUM 3 DAYS 
RENTAL CHARGE REQUIRED. 
  
BAHIA BLANCA - B6B, BARILOCHE - L78, ESQUEL - EA2, PUERTO MADRYN - P7M 

TRELEW - T9P, VIEDMA - VD7 - DELIVERY TO NON-DOWNTOWN HOTELS FEE IS 
1.00 ARP PER KILOMETER PLUS MINIMUM 3 DAY RENTAL CHARGE REQUIRED. 
  
CORRIENTES - CNQ, IGUAZU - IG4, POSADAS - PD3, RESISTENCIA - RA8, 
ROSARIO - KL9, SANTA FE - FE1 - DELIVERY ONLY OFFERED FOR CORPORATE 
ACCOUNTS. 
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Drivers Licence 

 
VALID LICENCE FROM COUNTRY OF RESIDENCE REQUIRED,ALONG WITH A PASSPORT 
FOR FOREIGN RESIDENTS OR AN IDENTITY DOCUMENT FOR ARGENTINEAN CITIZENS 
INTERNATIONAL DRIVING LECENCE REQUIRED ONLY FOR COUNTRIES WITH NON- 
ROMAN ALPHABET. 
  
RULE OF ROAD 
DRIVE ON THE RIGHT 
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Fleet Comment 

 
* A NO-SHOW FEE OF 250 ARP APPLIES FOR ANY CANCELLATIONS WITH LESS THAN 
 
A 48 HOURS NOTICE FOR CAR GROUP N.PARTICIPATING LOCATIONS ARE 
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Gas 

 
NOT INCLUDED IN RATES, APPROXIMATE COST PER LITRE ARP 2.00 
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Holidays 

 
LOCATIONS MAY BE CLOSED OR OPEN LIMITED HOURS ON HOLIDAYS. 
 

HOLIDAY NAME HOLIDAY DATE 

NEW YEAR'S DAY JANUARY 1 

MALVINAS ISLAND DAY APRIL 2 

EASTER DAY APRIL 18 

LABOUR DAY MAY 1 

FLAG DAY JUNE 20 

INDEPENDENCE DAY JULY 9 

J DE SAN MARTIN DEATH AUGUST 17 

COLUMBUS DAY OCTOBER 12 

CHRISTMAS EVE DECEMBER 24 

CHRISTMAS DAY DECEMBER 25 

NEW YEAR'S EVE DECEMBER 31 
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Method of Payment 

 
AMERICAN EXPRESS,AVIS,DINERS CLUB,MASTERCARD,VISA,AVIS & AVIS-HONORED 
TRAVEL VOUCHERS. 
CHARGE CARD HOLD: ESTIMATED RENTAL CHARGES PLUS: 
IF LDW OR PDW ACCEPTED: APR 300.00 (USD 126.50) 
IF LDW OR PDW DECLINED: APR 1,000.00 (USD 421.66) 
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Motor Liability Insurance 

 
MOTOR VEHICLE INSURANCE INCLUDES 
PUBLIC LIABILITY AND PROPERTY DAMAGE COVERAGE UP TO ARP 3,000,000 
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One Way 

 
WITHIN COUNTRY 
SAME CITY: CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN THE CITY. 
NO ONE-WAY FEE APPLIES 

  
BETWEEN CITIES: CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN THE 
COUNTRY. 
ONE-WAY FEE APPLIES TO ALL RENTALS DESPITE THE NUMBER OF RENTAL DAYS. 
QUOTE THE ONE WAY FEE ON THE RATE DISPLAY IN WIZARD. 
  
1. USHUAIA IS ON AN ISLAND WHICH SHARES A BORDER WITH CHILE. 
TO CROSS TO THIS ISLAND PORTION OF ARGENTINA, ROADS TRAVEL 
THROUGH CHILE. NON-RESIDENTS OF ARGENTINA ARE NOT ALLOWED TO CROSS THE 
BORDER. THEREFORE, THEY CANNOT HAVE A ONE-WAY RENTAL TO/FROM THESE 
CITIES. A PERMIT IS REQUIRED FOR ARGENTINA RESIDENTS (SEE ONE WAY 
RENTALS OUTSIDE COUNTRY). 

  
2. FOR ONE WAY RENTALS ON CAR GROUPS A,B,C,I,E,& O BETWEEN SALTA (SLA) 
AND TUCUMAN (TUC) MUST BE REQUESTED. THE ONE-WAY FEE IS ARP82.64 
(22.86 USD). 
  
3. ONE WAY FEES (IN US DOLLARS) BETWEEN OTHER CITIES AS LISTED ON THE 
CHART. 
  
OUTSIDE COUNTRY 
ONE WAY RENTALS OUTSIDE OF ARGENTINA ARE NOT ALLOWED. 
RESIDENTS CAN CROSS THE BORDER INTO CHILE AND URUGUAY AND RETURN THE 

CAR IN ARGENTINA WITH A 7 DAYS ADVANCE REQUEST. INCLUDE RESIDENCY CAR 
AND DRIVERS LICENCE INFORMATION ON THE REQUEST SO THAT AVIS CAN PROCESS 
THE PERMIT REQUIRED BY LAW. THIS INCLUDES TRAVEL TO/FROM THE MAINLAND 
FROM/TO TIERRA DEL FUEGO (USHUAIA). NON-RESIDENTS CANNOT CROSS THE 
BORDER. 
  
--------------------------------------------------------------------: 
CODE:BHI :BRC:BUE :COR :CPC:CRD:IGR :LUQ:MDQ:MDZ:NQN:P7M:PAR :PSS :REL: 
----:--------:----:----:---:---:----:---:---:---:---:---:----:----:--- 
BHI : :806:525 :777 :738:904:1608:700:378:917:435:540:790 :1357:586: 
----:--------:----:----:---:---:----:---:---:---:---:---:----:----:--- 
BRC :860 :- :936 :1325:180:697:2324:1100917:435:540:790:1076: 411:825: 

----:--------:----:----:---:---:----:---:---:---:----:---:---:----:---: 
BUE :525 :936:- :615 1230:14231063:652:336:540:790 1076:411:825 1118: 
----:----:---:----:----:---:---:----:---:---:---:----:---:---:----:---: 
COR :777 1325:615 :- 1296:15131168:344:9141357:586 1140:295:917 1187: 
----:----:---:----:----:---:---:----:---:---:---:----:---:---:----:---: 
CPC :738 :180:1230:1296: - 1161:2160:9361020:875:347: 601:1365:1909:550 
----:----:---:----:----:---:---:----:---:---:---:----:---:---:----:---: 
CRD :904 :697:1423:1513:1161 -:2512:1437:1282:1632:915:364:194:2261:307 
----:----:---:----:----:---:---:----:---:---:---:----:---:---:----:---: 
IGR:1608:2324:1063:1168:2160:2512:--:1439:1405:1653:1952:2116:1356:251 
----:----:---:----:----:---:---:----:---:---:---:----:---:---:----:---: 
LUQ :700:1100:652:344:936:1437:1439--900:216:730:1073:567:1188:1119:515 

----:----:---:----:----:---:---:--- :---:---:---:----:---:---:----:---: 
MDQ:378:1184: 336 :914:1020:1282:1405:900 -:1123:813 :918:750:1154:964: 
----:----:---:----:----:---:---:--- :---:---:---:----:---:---:----:---: 
MDZ:917:1039:876:558:1632:1653:216:1123: :668:1268:781:1402:1314:730 
----:----:---:----:----:---:---:----:----:---:---:---:---:---:----:---: 
NQN :435 :371:946 :945 :347:915:1952:730 :813:668:- :551:1159:1702:598 
----:----:---:----:----:---:---:----:----:---:---:---:---:---:----:---: 
P7M :540 :765:1076:1140:601:365:2116:1073:918:1268:551 -:1346:1865: 53 
----:----:---:----:----:---:---:----:----:---:---:---:---:---:----:---: 



PAR :790:1529:411 :295:1365:1694:1356:567:750:781:1159:1346:- :622:1392 

----:----:---:----:----:---:---:----:----:---:---:---:---:---:----:---: 
PSS:1357:2073:825 :917:1909:2261:251:1188:1154:1405:1702:1865:622 : 
----:---:----:----:----:---:---:----:----:---:---:---:---:---:----:---: 
REL :586: 714:1118:1187:550:307:2169:1119:964:1314:598:53:1395:1918:- 
---------------------------------------------------------------------- 
  
------------------------: 
CODE:ROS :SFN :SLA :TUC : 
----:---------:----:----: 
ROS :- :148 :1009:749 : 
----:---------:----:----: 
SFN :148 :- :883 :626 : 

----:---------:----:----: 
SLA :1009:883 :- :254 
----:----:----:----:----: 
TUC :749 :626 :254 :-- : 
----:----:----:----:----: 
  
*ONE WAY FEE APPLIES TO ALL RENTALS DESPITE THE NUMBER OF RENTAL DAYS 
**FOR THE PURPOSES OF THIS CHART, THE CODE REPRESENTS ALL LOCATIONS 
IN THE CITY. 
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PAI 

 
ALL CAR GROUPS ARP $7.43 
COVERS THE RENTER AND PASSENGERS IN THE AVIS VEHICLE FOR THE FOLLOWING 
RENTER - COVERAGE 24 HOURS DURING THE RENTAL. 
MEDICAL COVERAGE FOR INJURY OR ILLNESS - ARP 1,000.00 
MEDICINES - ARP 300.00 
  
PASSENGERS - COVERAGE WHILE IN THE CAR AND ENTERING/EXITING THE CAR. 
MEDICAL - ARP 1,000.00 

MEDICINES ARP 300.00 
  
ALSO INCLUDES REPATRIATION OF DECEASED ACCIDENT VICTIMS, LEGAL ADVICE, 
MESSAGE TRANSMISSION, ESCORT FOR CHILDREN AND ROAD ASSISTANCE. 
  
 Return to Top 

  
Pre-payment 

 
NO CASH PREPAYMENT ALLOWED. 
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Special Equipment 

 
CHILD SAFETY SEATS 
MUST BE REQUESTED 
COST: ARP 10.74 PER DAY PLUS TAX MAXIMUM 10 CHARGE. THERE IS NO CHARGE 
FOR ONE-WAY TRAVEL. 
  
GPS 
WHERE 2 GPS (GPS) - ON REQUEST AT 34.12 ARP (INCLUDING TAX) PER DAY 
AT THE FOLLOWING LOCATIONS: 

EZE, MP9, AEP,COR, JUJ, LGS, MDZ, AFA, TUC, IP3, FS8, JJ1, TM5 
  
SKI RACKS 
REQUEST AT 16.53 ARP PLUS TAX, PERDAY AT THE FOLLOWING LOCATIONS: 
BRC, L78, EQS, EA2, NQN, CPC, RR5, AFA, RL8, LGS, RGA, USH, BN3 
  
SNOW CHAINS 
AVAILABLE ON REQUEST IN: 
RIO GRANDE APT, USHUAIA APT, EL CALAFATE APT, FREE OF CHARGE 



BARILOCHE APT, BARILOCHE D/T,SAN MARTIN APT, SAN MARTIN D/T,NEUQUEN APT 

SAN JUAN APT, MENDOZA APT AND MENDOZA D/T ARE AVAILABLE ON REQUEST, 
COST APR 12.42 PER DAY, THERE IS NO CHARGE FOR ONE-WAY TRAVEL. 
RIO GRANDE APT, USHUAIA APT, EL CALAFATE APT, EL CALAFATE D/T 
NO CHARGE FOR ONE-WAY TRAVEL. 
  
SNOW TIRES 
ARE AVAILABLE ON REQUEST AT RIO GRANDE APT, USHUAIA APT,EL CALAFATE APT 
EL CALAFATE D/T, BARILOCHE APT, BARILOCHE D/T, SAN MARTIN APT, 
SAN MARTIN D/T. THERE IS A CHARGE OF APR 24.79 (8.55 USD) PER RENTAL 
DAY, EXCEPT AT THE FOLLOWING: RIO GRANDE APT, USHUAIA APT, EL CALAFATE 
APT, EL CALAFATE D/T: NO CHARGE IF RENTAL IS FOR 2 DAYS OR MORE. THERE 
IS NO CHARGE FOR ONE-WAY TRAVEL. 

MENDOZA APT AND MENDOZA D/T - NOT AVAILABLE. 
  
FISHING ROD HOLDERS ARE AVAILABLE ON REQUEST AT SAN MARTIN APT AND 
SAN MARTIN D/T ONLY . ARP $5.00 PER DAY. 
RIGHT HANDED CONTROLS 
AVAILABLE ON REQUEST AT MP9, EZE, AEP AND B7P FOR NO EXTRA CHARGE 
ON F ONLY. AN ADVANCE RESERVATION OF 72 HOURS IS REQUIRED. 
  
SATELLITE CELLULAR PHONES 
PORTABLE SATELLITE CELLULAR PHONES ARE AVAILABLE AT ALL LOCATIONS IN 
ARGENTINA. COMMUNICATION WITH THIS SPECIAL EQUIPMENT IS POSSIBLE AT 
ANY PLACE IN ARGENTIAN , CHILE AND URUGUAY TERRITORIES. THE PHONE ALSO 

PROVIDES THE DRIVERS WITH THEIR SPECIFIC POSITION UTILIZING GLOBAL 
POSITIONING SYSTEM (GPS) TECHNOLOGY. THIS SERVICE MUST BE REQUESTED 
48 HOURS IN ADVANCE. NOTE SATELLITE PHONE IN RMK. PHONE RENTAL IS FREE 
BUT CUSTOMER MUST BUY A CALLING CARD, WITH NO REFUND IN CASE IT IS NOT 
USED. CALLING CARD COST:USD 50.00 USF 100.00 OR USD 200.00 (ACCORDING 
TO TALKING TIME). 
CUSTOMERS WHO WISH TO RETURN A CAR AFTER A LOCATION IS CLOSED SHOULD 
BE ADVISED TO CHECK AT THE TIME OF RENTAL TO DETERMINE THE CORRECT 
PROCEDURES. 
CUSTOMERS MUST SIGN A CREDIT CARD HOLD OF USD 725.00 WHICH WILL BE 
VOIDED WHEN THE PHONE IS RETURNED.CUSTOMER IS LIABLE TO PAY THIS AMOUNT 

IN CASE OF LOSS OF EQUIPMENT. PHONE DAMAGE/THEFT WAIVER:USD 9.70 FOR 
THE RENTAL PERIOD WITH A USD 250.00 LIABILITY (COMPULSORY)IN THE CASE 
OF THEFT, CUSTOMER MUST FILL IN A POLICE REPORT. SATELLITE CELLULAR 
PHONE COMMUNICATION IS USD 2.50 PER MINUTE. 
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Surcharges 

 
BUENOS AIRES (EZE&AEP), CORDOBA (COR), MENDOZA (MDZ) USHUAIA (USH) 
BAHIA BLANCA CHARGES A 15% AIRPORT FEE 

JUJUY (JUJ), BAHIA BLANCA (BHI) 0% AIRPORT FEE 
ALL OTHER AIRPORT LOCATIONS CHARGE A 10% AIRPORT FEE. 
  
VEHICLE LICENSE FEE ARP 1.98 PER DAY - ALL LOCATIONS IN ARGENTINA 
  
NO SHOW/CANCELLATION POLICY 
ALL GROUPS - TO BE GUARANTEED, RESERVATIONS MUST INCLUDE THE 
CUSTOMERS CHARGE CARD NUMBER, EXPIRATION DATE AND BILLING ADDRESS. 
A NO-SHOW FEE ARP 180 WILL APPLY IF THE RESERVATION IS CANCELLED 
WITH LESS THAN 48 HOURS NOTICE OR IF THE CUSTOMER DOES NOT RENT 
THE VEHICLE WITHIN 12 HOURS OF THE RESERVATION TIME. 
NO SHOW POLICY APPLIES AT ALL LOCATIONS EXCEPT: 

BAHIA BLANCA, COMODORE RIVADAVIA, ESQUEL, MAR DEL PLATA, POSADA, PUERTO 
MADRYN AND TRELEW. RESERVATIONS AT THESE LOCATIONS WILL BE HONOURED UP 
TO THREE HOURS AFTER THE RESERVED TIME. 
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TP 

 
CUSTOMER IS LAIBLE FOR THEFT OF THE CAR FROM ARP600.00 TO ARP2,000.00 
IF CDW IS ACCEPTED OR FROM ARP4,000.00 TO ARP8,000.00 IF CDW IS NOT 
ACCEPTED, DEPENDING ON THE CAR GROUP. 
  
PEP (PERSONAL EFFECT PROTECTION) 
  
ALL CAR GROUPS ARP 4.13 PER DAY PLUS TAX. 
AVAILABLE AT THE FOLLOWING LOCATIONS: 
BUENOS AIRES (AEP, EZE, B7P, MP9). CORDOBA (COR, IP3),MENDOZA (MDZ,FS8) 
SAN FERNANDO (FD8) 
  

CONDITIONS: 
IF CUSTOMER ACCEPTS PEP, HIS/HER PERSONAL EFFECTS WILL BE COVERED UP TO 
A MAXIMUM AMOUNT OF ARP 1,000.00. 
THE FIRST ARP 100.00 ARE NOT COVERED. 
PERSONAL EFFECTS ARE COVERED ONLY IN THE CASE OF THEFT. LOST OR MISSING 
EFFECTS ARE NOT COVERED. 
PERSONAL EFFECTS MUST HAVE BEEN STOLEN AND CUSTOMER MUST FILL A POLICE 
THEFT REPORT TO BE HANDED AT THE AVIS LOCATION (WITHIN 48 HOURS AFTER 
THE INCIDENT). 
CUSTOMER WILL BE REFUNDED THROUGH CREDIT CARD OR BANK TRANSFER, NO CASH 
REFUNDING AT RENTAL LOCATION IS AVAILABLE. 
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Tax 

 
NATIONAL TAX OF 21% APPLIES AT ALL LOCATIONS, EXCEPT 
USH, BN3 AND RGA DO NOT APPLY THE NATIONAL SALES TAX. 
IN ADDITION, THE FOLLOWING CITIES HAVE A LOCAL TAX AS LISTED BELOW. 
1% -COMODORO RIVADAVIA, TRELEW 
2% -USHUAIA 
3% -TUCUMAN 
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Young Driver 

 
THERE IS NO ADDITIONAL CHARGE FOR RENTERS AGE 21-24. 
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Belize 

Additional Driver 

 
FEE USD 10.00 PER RENTAL PER ADDITIONAL DRIVER 
MINIMUM AGE - 21. 
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Age 

 
MINIMUM AGE - 21. MAXIMUM AGE - 65. 
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Car Availability 

 
ALL GROUPS ARE ACFM IN ALL LOCATIONS. 
  
  

 Return to Top 
  
Car Telephones 

 
NOT AVAILABLE 
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Chauffeur Drive Conditions 

 

Cancellation 

BUSINESS DAYS ADVANCE NOTICE REQUIRED. 
  

Reservation 

4 BUSINESS DAYS ADVANCE BOOKING REQUIRED 
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Cross Border Rentals 

 
NO CROSS BORDER RENTALS ALLOWED 
  
  
 Return to Top 

  
Currency Information 

 
U.S. DOLLARS - USD 
  
CURRENCY RESTRICTIONS 
NONE 
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Delivery & Collection 

 
PICK UP SERVICE TO HOTELS IN BELIZE CITY CAN BE REQUESTED. 

  



  

Drivers Licence 

 
VALID DRIVER'S LICENCE FROM COUNTRY OF RESIDENCE IS REQUIRED. 
  
RULE OF THE ROAD 
DRIVE ON THE RIGHT 
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Gas 

 
NOT INCLUDED. APPROX. COST $2.35 PER U.S.GALLON 
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Holidays 

 
CLOSED LOCATIONS 
M9C - CLOSED ON ALL HOLIDAYS 
OPEN LOCATIONS 
ALL LOCATIONS ARE OPEN 0800 - 1600 ON ALL HOLIDAYS. 
 

HOLIDAY NAME HOLIDAY DATE 

NEW YEAR'S DAY JANUARY 1 

BARON BLISS DAY MARCH 11 

GOOD FRIDAY MARCH 29 

HOLY SATURDAY MARCH 30 

EASTER MONDAY APRIL 1 

LABOUR DAY MAY 1 

COMMONWEALTH DAY MAY 27 

NATIONAL DAY SEPTEMBER 10 

INDEPENDENCE DAY SEPTEMBER 23 

PANAMERICAN DAY OCTOBER 12 

BARIFUNA SETTLEMENT DAY NOVEMBER 19 

CHRISTMAS DAY DECEMBER 25 

BOXING DAY DECEMBER 26 

  
  
Insurance Tables Current 

 
CURRENCY - USD 
PLEASE NOTE IN BELIZE CDW = LDW 
 
Current Insurance Table  

Car 

Group 

CDW per 

day 

TP per 

day 

Group 

PAI 

Super 

PAI 

Customer liability (No CDW 

or TP) 

Non waivaible 

excess 

I 14.00  N/A  FULL VALUE 750.00 

J 14.00  N/A  FULL VALUE 750.00 

M 14.00  N/A  FULL VALUE 750.00 

N 14.00  N/A  FULL VALUE 750.00 

O 14.00  N/A  FULL VALUE 750.00 
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LDW 

 
  
PURCHASE OF LDW COVERS DAMAGE TO THE AVIS VEHICLE AS A RESULT OF AN 
ACCIDENT,FIRE AND THEFT. 
  
  
Method of Payment 

 
ACCESS,AMERICAN EXPRESS,AVIS,DISCOVER,EUROCARD,MASTERCARD,OPTIMA,VISA 
AND AVIS VOUCHERS. 
  
  

Motor Liability Insurance 

 
PUBLIC LIABILITY AND PROPERTY DAMAGE COVERAGE IS INCLUDED IN RATES IN 
ACCORDANCE WITH INSURANCE LAWS OF THE COUNTRY. 
  
COVERAGE LIMITS 
  
MEDICAL PER PERSON USD 100,000 
MEDICAL PER ACCIDENT USD 400,000 
PROPERTY DAMAGE PER ACCIDENT USD 100.000 
  
  

One Way 

 
WITHIN COUNTRY 
CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN THE COUNTRY. NO-ONE WAY 
FEE APPLIES. 
  
OUTSIDE COUNTRY 
NOT AVAILABLE. CARS NOT ALLOWED TO LEAVE THE COUNTRY. 
  
  
Pre-payment 

 
NO CASH RENTALS ALLOWED. MINIMUM AMOUNT REQUIRED IS ONE DAYS RENTAL 
CHARGES. AVIS VOUCHERS AND MCO'S ARE ACCEPTABLE FOR PAYMENT,BUT NOT 
AS CREDIT IDENTIFICATION. 
  
  
Special Equipment 

 
CHILD SAFETY SEATS ON REQUEST - NO CHARGE. 
  
  
Surcharges 

 
NO SHOW / CANCELLATION POLICY 
TO BE GUARANTEED RESERVATIONS FOR GROUP J MUST INCLUDE THE CUSTOMERS 
CHARGE CARD NUMBER, EXPIRATION DATE AND BILLING ADDRESS. A NO-SHOW FEE 
OF USD75.00 WILL APPLY IF THE RESERVATION IS CANCELLED WITH LESS THAN 
48 HOURS NOTICE OR IF THE CUSTOMER DOES NOT RENT THE VEHICLE WITHIN 12 
HOURS OF THE RESERVED TIME. 
ALL OTHER CAR GROUPS - RESERVATIONS FOR OTHER CAR GROUPS WILL BE 
HONOURED UP TO 8 HOURS AFTER THE RESERVED TIME OR UNTIL CLOSING, 
WHICHEVER COMES FIRST. A NO-SHOW FEE DOES NOT APPLY. 
  
  

Tax 

 
15% VALUE ADDED TAX(VAT) 
  
  
  

 



Bolivia 

Additional Driver 
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Age 

 
MINIMUM AGE 21 MAXIMUM NONE 
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Breakdown 
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CDW 

 
USD15.00 PER DAY FOR ALL GROUPS. 

  

 Return to Top 

  

Car Availability 

 
ALL LOCATIONS ACFM REQ 

COCHABAMBA I,J K,P,N,L 

LA PAZ J,K,N,L I,M,O 

SANTA CRUZ A,B,C,G,I,J,K,P,N,M,O L 

YACUIBA J,K,P,N 
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Car Telephones 
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Chauffeur Drive Conditions 

 

Chauffeur Driveons 

NOT AVAILABLE. 
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Cross Border Rentals 

 
  

 Return to Top 

  

Currency Restrictions 

 
NONE 
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Delivery & Collection 

 
SANTA CRUZ - COCHABAMBA USD150.00 TAX INCLUDED 

SANTA CRUZ - LA PAZ USD200.00 TAX INCLUDED 

SANTA CRUZ - YACUBIA USD200.00 TAX INCLUDED 

LA PAZ - CHOCHABAMBA USD100.00 TAX INCLUDED 
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Drivers Licence 

 
VALID LICENCE FROM COUNTRY OF RESIDENCE IS REQUIRED 

MUST PRESENT PASSPORT AT TIME OF RENTAL 
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Gas 

 
NOT INCLUDED IN RATES. 
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Insurance Tables Current 

 
THEFT COVER DOES NOT COVER CAR ACCESSORIES SUCH AS RADIO,HUBCAPS,ETC 

THEFT PROTECTION IS INCLUDED IN LDW 

 

Current Insurance Table  
 

Car 

Group 

CDW per 

day 

TP per 

day 

Group 

PAI 

Super 

PAI 

Customer liability (No CDW 

or TP) 

Non waivaible 

excess 

A 15.00 N/A N/A N/A FULL VALUE 600.00 

B 15.00 N/A N/A N/A FULL VALUE 600.00 

C 15.00 N/A N/A N/A FULL VALUE 600.00 

D 15.00 N/A N/A N/A FULL VALUE 600.00 

G 15.00 N/A N/A N/A FULL VALUE 600.00 

I 15.00 N/A N/A N/A FULL VALUE 600.00 

J 15.00 N/A N/A N/A FULL VALUE 600.00 

K 15.00 N/A N/A N/A FULL VALUE 600.00 

L 15.00 N/A N/A N/A FULL VALUE 600.00 

M 15.00 N/A N/A N/A FULL VALUE 600.00 

N 15.00 N/A N/A N/A FULL VALUE 600.00 

O 15.00 N/A N/A N/A FULL VALUE 600.00 

P 15.00 N/A N/A N/A FULL VALUE 600.00 
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Luxury Cars 
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Method of Payment 

 
AMERICAN EXPRESS, AVIS, MASTERCARD, VISA, AVIS TRAVEL VOUCHERS 

CHARGE CARD HOLD: 

CAR GROUPS: A,B,C,G,I USD 1,000.00 

CAR GROUPS: J,K,L,N,P USD 1,250.00 
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Motor Liability Insurance 

 
COVERS: 

THEFT: CUSTOMER PAYS 30% OF DAMAGE 

ROLLOVER GROUPS A - I USD 2,000.00 

GROUPS J - P USD 3,000.00 

THIRD PARTY LIABILITY PERSONAL AND PROPERTY DAMAGE UP TO USD 10,000.000 

DRIVER AND PASSENGERS UP TO USD 3,000.00 PER INSTANCE. 
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NWE 

 
USD600 ON ALL GROUPS 
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One Way 

 
WITH IN COUNTRY 

COST COCHABAMBA LA PAZ SANTA CRUZ YACUIBA 

(USD) 

COCHABAMBA 0 107.00 132.00 282.00 

LA PAZ 107.00 0 253.00 404.00 

SANTA CRUZ 132.00 253.00 0 150.00 

YACUIBA 282.00 404.00 150.00 0 

  

DISTANCE IN COCHABAMBA LA PAZ SANTA CRUZ YACUIBA 

KILOMETRES 

  

COCHABAMBA 0 382.00 469.00 1008.00 

LA PAZ 382.00 0 903.00 1442.00 

SANTA CRUZ 469.00 903.00 0 539.00 

YACUIBA 1008.00 1442.00 539.00 0 

  

  

 Return to Top 

  

PAI 
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Pre-payment 
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Special Equipment 

 
CHILD SAFETY SEATS - ON REQUEST USD2.00 PER DAY 

LUGGAGE RACKS - ON REQUEST USD2.00 PER DAY 
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Super PAI 
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Surcharges 
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TP 
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Tax 

 
16% 
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Vans 
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Young Driver 
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Brazil 

ALI 

 
(ADDITIONAL LIABILITY INSURANCE) 
PURCHASE OF ALI INCREASES THE PROTECTION FOR THE DRIVER AND THE 
PASSENGERS IN THE THIRD PARTY'S VEHICLE FOR BODILY INJURY OR DEATH UP 
TO A MAXIMUM OF BRL 400,000.00 (USD 107,296.14). 
ALI ALSO PROVIDES PROTECTION FOR THE THIRD PARTY'S MONETARY DAMAGES 
(INCLUDING VEHICLE), COVERING ACCIDENT OR FIRE DAMAGE CAUSED BY AVIS 
VEHICLE, UP TO BRL 20,000.00 (USD 5,364.81). 

COVERAGE IS IN EFFECT AS LONG AS THE VEHICLE IS DRIVEN IN 
ACCORDANCE WITH THE TERMS AND CONDITIONS OF THE RENTAL AGREEMENT. 
ALI DOES NOT COVER THE LOSS OF ACCESSORIES. 
ALI: NON WAIVABLE EXCESS: BRL 1,000.00. 
  
 Return to Top 

  
Additional Driver 

 
MINIMUM AGE - 21. A FEE IF BRL 10.00 (US$3.02) PER RENTAL PERIOD 
APPLIES AT ALL LOCATIONS. SPOUSE AND SAME COMPANY EMPLOYEES ARE 

EXCUSED ADDITIONAL CHARGES. MUST HAVE HAD A DRIVING LICENSE FOR 
NO LESS THAN TWO(2) YEARS. MAXIMUM OF THREE(3) ADDITIONAL DRIVER 
PER RENTAL. 
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Age 

 
MINIMUM AGE - 21. MAXIMUM AGE - NONE 
  
  

 Return to Top 
  
Breakdown 

 
CONTACT AVIS ASSISTANCE TOLL FREE AT 0800-702-2234. 
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Car Availability 

 
ACFM ON REQUEST 
ALPHAVILLE A,B,C,D,E,F,G,H,I J,M,N, 
AMERICANA A,B,C,D,G D,E,I,J,M 
AITBAIA A 
BAURU A,B C,D,E,F,G,H,I,J,M,N,P 
BELJM A,B,C G,N 
BELO HORIZONTE A,B,C,D,E,F,G,H 
BLUMENAU A,B,D,F 
BOA VISTA A,B 
BRAS^LIA A,B,E,H,O 
BUZIOS A,B 
CAMBORIM A,B,D,F,G N 

CAMPINA GRANDE A,B C 
CAMPINAS A,B,D,F,G,H,I C,E,J 
CAMPOS D. GOITACA A 
CAMPO GRANDE A,B C,D,E,F,G,H,I,J,M,N 
CASCAVEL A,B,G D,H,I,M,N 
CAXIAS DO SUL A,B,C,D,G E,F,H,I,J,M,N 
CHAPECO A,B,D,F,G N 
CRICIUMA A,B,D,F,G,H C,E,I,M 
CUIABA A,B D,F,P 
CURITIBA A,B,D,G H,I,J,P,M 
FLORIANLPOLIS A,B,C,D,F,G,H I,M,N 



FORTALEZA A,B,C,O F,G,H 

FOZ DO IGUACU A,B,G D,H,I,M,N 
GUAIBA A,B,C,D,E,F,G,H I 
ITAJAI A,B,D,F,G N 
ITU A,B,D,F,H G,J,M 
JO4O PESSOA A,B,C,D,G,H F,I,N 
JOINVILLE A,B,D,F,G N 
JUIZ DE FORA A,B 
JUNDIA^ A,B,D,E,G 
LIMEIRA A,B,D,F,G,H,I C,E,J,M 
LONDRINA A,B D,F,G,H,I,M 
MACEIL A,B,C,D,F,G,H,I 
MACAE A 

MANAUS A,B,G H 
MARINGA A,B,C G,H,I 
MOGI GUAvU A,B,D,F,G,H,J,M C,E,I,J,M 
NATAL A,B,C,D,E,H,I F,G 
NAVEGANTES A,B,D,F,G N 
PETROLINA A,B 
PIRACICABA A,B,D,F,G,H C,E,I,J,M 
PORTO ALEGRE A,B,C,D,E,F,G,H I 
PORTO SEGURO A,B,F,G C,H 
PRESIDENTE PRUDENTE A,B C,D,E,F,G,H,I,J,M,N,P 
RECIFE A,B,C,F,G,H 
RIBEIR4O PRETO A,B C,D,E,F,GH,I,J,M,N 

RIO DE JANEIRO A,B,C,D,E,F,G,H,I,K 
SALVADOR A,B,C,D,E,F,G,H,K M 
SANTO ANDRE A,B,C,D,E,F,G,H 
S4O FRANCISCO DO SUL A,B.C,D,E,F,G M 
S4O JOSJ DOS CAMPOS A,B,C,D,E,F,G,H 
S4O LUIZ A,B G,M* 
S4O PAULO A,B,C,D,E,F,G,H,I,K J,M,N 
SOROCABA A,B,C,D,E,F,G,H,I J,M,N 
TERESINA A,B 
TRES LAGOAS A,B,C,D,G,H, I,P 
VILHA VELHA A,B,C,D,G, E 

VITORIA A,B,C,G D,E,H 
  
* THESE CAR GROUPS REQUIRE CHAUFFEUR DRIVE SERVICE AT THIS LOCATION. 
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Chauffeur Drive Conditions 

 

Cancellation 

24-HOUR ADVANCE NOTICE IS REQUIRED; OTHERWISE A PENALTY EQUAL TO A 
ONE-DAY RENTAL WILL APPLY. 
  

Reservation 

72-HOUR ADVANCE BOOKING REQUIRED. 1-DAY (8 HOURS) MINIMUM RENTAL 
REQUIRED. 

  

Additional Charges 

----------------------------------------------------------------------- 
PERIOD CUR PORTUGUESE-SPEAKING BILINGUAL SPEAKING DRIVER 
DRIVER (PORTUGUESE/ENGLISH) 
----------------- ---- ------------------- ---------------------------- 
MON - SAT BRL 65.00 PER DAY 115.00 PER DAY 
(8 HOURS) 

SUN & HOLIDAYS BRL 120.00 PER DAY 200.00 PER DAY 



ADDITIONAL HOURS* BRL 22.00 PER HOUR 37.50 PER HOUR 

----------------------------------------------------------------------- 
* ADDITIONAL HOURS CHARGES ARE THE SAME ON REGULAR BUSINESS DAYS, 
SUNDAYS & HOLIDAYS. 
  
CHAUFFEURS SUBSISTENCE 
THE CUSTOMER MUST PAY AVIS FOR ACTUAL CHAUFFEUR EXPENSES: 
MEALS: BRL15.00 PER DAY (AVERAGE) 
HOTEL (OUT OF THE CITY): NEGOTIABLE 
  
SERVICE AVAILABILITY 
AVAILABLE AT ALL LOCATIONS FOR ALL CAR GROUPS. GROUP N MUST BE 
RESERVED WITH CHAUFFEUR DRIVE SERVICE AT ALL LOCATIONS (SPECIAL DRIVER' 

LICENSE REQUIRED). 
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Cross Border Rentals 

 
CARS ARE NOT ALLOWED OUT OF BRAZIL EVEN IF RETURNING. 
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Delivery & Collection 

 
FOR DELIVERY SERVICE, THE FOLLOWING INFORMATION MUST BE INCLUDED ON THE 
REQUEST RESERVATION: 
- DRIVERS LICENCE AND EXPIRATION DATE 
- CHARGE CARD NUMBER AND EXPIRATION DATE. 
- IN REMARKS: 
- BRAZILIAN : RG AND CPF NUMBERS. 
- FOREIGNERS: PASSPORT NUMBER. 
- IF AVIS WILL INVOICE THE RENTAL, EMPLOYEES OF AUTHORISED BRAZIL 
CORPORATE ACCOUNTS MUST FAX AN AUTHORISATION TO THE LOCATION. 
COST BRL25.00 FOR THE FIRST 30 KM AND BRL80.00 PER EACH ADDITIONAL KM. 

  
AVAILABLE 
AMERICANA JUNDIAI PORTO ALEGRE 
ATIBAIA MACEIO SAO FRANCISCO DO SU 
BALNEARIO CAMBORIU MARINGA SOROCABA 
BLUMENAU NATAL TRES LAGOAS 
BRASILIA NAVEGANTES VILA VELHA 
CHAPECO PIRACICABA VILA VELHA 
JOINVILLE 
  
ON REQUEST: 
ALPHAVILLE FOZ DO IGUACU PETROLINA 

BAURU GAROPABA PORTO SEGURO 
BELO HORIZONTE 
(CNF/RS7 ONLY) GOIANIA PRESIDENTE PRUDENTE 
CAMPINAS INGLESES RECIFE 
CANASVIEIRAS ITU RIBEIRAO PRETO 
CASCAVEL LIMEIRA RIO DE JANEIRO 
CRICIUMA MANAUS SAO PAULO(S7O ONLY) 
CURITIBA MOGI GUACU TERESINA 
FLORIANOPOLIS PALAMAS 
  
PICK UP SERVICE 
FOR PICK UP SERVICE PLEASE CONTACT RENTAL STATION PRIOR TO RENTAL. 

AVAILABLE DURING NORMAL OFFICE HOURS - COST BRL25.00 FOR THE FIRST 
30 KM AND BRL80.00 PER EACH ADDITIONAL KM. 
AVAILABLE 
AMERICANA NATAL 
ATIBAIA NAVEGANTES 
BALNEARIO CAMBORIU PIRACICABA 
BLUMENAU PORTO ALEGRE 
BRASILIA SALVADOR (SS1 ONLY) 
CHAPECO SAO FRANCISCO DO SUL 



CRICIUMA SOROCABA 

ITU TRES LAGOAS 
JOINVILLE VILA VELHA 
JUNDIAI VITORIA 
MACEIO 
ON REQUEST: 
BAURU LIMEIRA 
BELO HORIZONTE MANAUS 
CAMPINAS MARINGA 
CANASVIEIRAS MOGI GUACU 
CASCAVEL PALMAS 
CUIABA PETROLINA 
CURITIBA PORTO SEGURO 

FLORIANOPOLIS PRESIDENTE PRUDENTE 
FORTALEZA RIBEIRAO PRETO 
FOZ DO IGUACU RIO DE JANEIRO 
GAROPABA SOA JOSE DO RIO PRETO 
GOIANIA TERESINA 
INGLESES 
AFTER HOURS RETURN:- 
ON REQUEST AT ALL LOCATIONS: NO ADDITIONAL CHARGE 
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Drivers Licence 

 
VALID DRIVERS LICENCE FROM COUNTRY OF RESIDENCE IS REQUIRED.RENTER MUST 
HAVE HELD LICENCE FOR AT LEAST 2 YEARS. INTERNATIONAL DRIVING PERMIT IS 
REQUIRED FOR ALL FOREIGN LICENCES. PASSPORT IS REQUIRED FOR 
NON-RESIDENTS OF BRAZIL. 
  
RULE OF THE ROAD 
DRIVE ON THE RIGHT 
  
IN BRAZIL TRAFFIC TICKETS ARRIVE THIRTY (30) DAYS AFTER THEY ARE ISSUED 
BY THE LOCAL ROAD TRAFFIC AUTHORITY, THEREFORE, ALL RENTERS ARE 

REQUESTED TO FILL OUT AN AUTHORIZATION FORM FOR TRAFFIC FINE CHARGE(S) 
TO THEIR CREDIT CARD ACCOUNT. 
FOR FUTHER INFORMATION PLEASE CONTACT THE RENTAL STATION. 
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Fleet Comment 

 
PLEASE NOTE - GROUP N IS CHAUFFEUR DRIVE ONLY. 
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Gas 

 
NOT INCLUDED IN RATES. VEHICLES ARE DELIVERED WITH FULL TANK OF GAS. 
CUSTOMERS ARE REQUIRED TO RETURN AVIS VEHICLES WITH A FULL TANK OF GAS, 
OTHERWISE CUSTOMER IS CHARGED FOR FULL TANK. 
CURRENT PRICES:- 
BRL4.50 PER LITRE OF GASOLINE 

BRL3.50 PER LITRE OF GASOLINE 
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Holidays 

 
*** = ATIBAIA, ITU, RIBEIRA PRETO AND JUNDAI) 
** = BELO HORIZONTE, CAMPINA GRANDE, SALADOR, CAMPINAS) 
LOCATIONS MAY BE CLOSED OR OPEN FOR LIMITED HOURS ON HOLIDAYS. 
VERIFY AT TIME OF RENTAL. 
 

HOLIDAY NAME HOLIDAY DATE 

NEW YEAR'S DAY JANUARY 1 

CITY ANN. (BELEM) JANUARY 12 

SANTO AMARO (SALVADOR) JANUARY 17 

SAO SEBASTIAO JANUARY 20 

CITY ANN.(RIO DJ) JANUARY 25 

SAN PAULO ANN. (SOROCABA) JANUARY 25 

CITY ANN. (CONGONHAS) JANUARY 25 

CITY ANN. (CONSOLACAO) JANUARY 25 

CITY ANN. (ITU) FEBRUARY 2 

CARNIVAL FEBRUARY 27,28 

CARNIVAL (SALVADOR) MARCH 1,2,3,4 

ASH DAY MARCH 5 

CITY ANN. (JOINVILLE) MARCH 9 

SAO JOSE MARCH 19 

CITY ANN. (FLORIANOPOLIS) MARCH 23 

CITY ANN. (ALPHAVILLE) MARCH 26 

CITY ANN. (CURITIBA) MARCH 29 

RAMOS (SALVADOR) APRIL 13 

HOLY FRIDAY APRIL 18 

EASTER APRIL 20 

TIRADENTES APRIL 21 

CITY ANN. (PORTO SEGURO) APRIL 22 

N.S. PENHA (VITORIA) APRIL 28 

LABOR DAY MAY 1 

CITY ANN. (CUIABA) MAY 5 

CITY ANN. (MARINGA) MAY 10 

N.S. CARAVAGIO MAY 26 

SANTO ANTONIO (JUIZ DE FOR A) JUNE 13 

CORPUS CHRISTI JUNE 19 

CITY ANN. (ATIBAIA) JUNE 24 

SAO JOAO (SALADOR) JUNE 24 

REVOLUTION 1932 *** JULY 9 

LAURO DE FREITAS DAY(SALADOR) JULY 31 

PARA (BELEM) AUGUST 15 

ASSUNCAO N SENHORA(BELO HORI) AUGUST 15 

N.S. DE GLORIA (MARINGA) AUGUST 15 

N.S. D'AJUDA (PORTO SEGURO) AUGUST 15 

N.S. DO DESTERRO (JUNDIAI) AUGUST 15 



BAHIA INDEPENDENCE(SALVADOR) SEPTEMBER 2 

INDEPENDENCE DAY SEPTEMBER 7 

CITY ANN. (VITORIA) SEPTEMBER 8 

N.S. PENA (PORTO SEGURO) SEPTEMBER 8 

FARROUPIHA REV.-CAXIAS DO SUL SEPTEMBER 20 

CIRIO HOLIDAY (BELEM) OCTOBER 11 

CITY ANN. (CAMPINA GRANDE) OCTOBER 11 

N.S.APARECIDA OCTOBER 12 

MEMORIAL DAY NOVEMBER 2 

CITY ANN. (GUARULHOS) NOVEMBER 8 

REPUBLIC DAY NOVEMBER 15 

CONSCIENCIA NEGRA (CAMPINAS) NOVEMBER 20 

CITY ANN. (ARACATUBA) DECEMBER 2 

CITY ANN. (CRICIUMA) DECEMBER 4 

N.S. CONCEICAO ** DECEMBER 8 

CHRISTMAS DAY DECEMBER 25 

NEW YEARS EVE DECEMBER 31 
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Insurance Tables Current 

 
THE NON WAIVABLE EXCESS IS FOR PDW ONLY 
PLEASE NOTE IN BRAZIL CDW = LDW 

PDW PER DAY IS 18.00 FOR GROUPS A-D FOR GROUPS E UPWARDS IT IS 26.00 
ALI PER DAY IS 6.00 
CURRENCY IS IN BRAZILIAN REAIS 
Insurance Tables Current 

 
 
Current Insurance Table  

Car 
Group 

CDW per 
day 

TP per 
day 

Group 
PAI 

Super 
PAI 

Customer liability (No CDW 
or TP) 

Non waivaible 
excess 

A 23.00  3.00  FULL VALUE 1,500.00* 

B 23.00  3.00  FULL VALUE 1,500.00* 

C 23.00  3.00  FULL VALUE 1,500.00* 

D 23.00  3.00  FULL VALUE 1,500.00* 

E 33.00  3.00  FULL VALUE 3,000.00* 

F 33.00  3.00  FULL VALUE 3,000.00* 

G 33.00  3.00  FULL VALUE 3,000.00* 

H 33.00  3.00  FULL VALUE 3,000.00* 

I 33.00  3.00  FULL VALUE 3,000.00* 

J 33.00  3.00  FULL VALUE 3,000.00* 

K 33.00  3.00  FULL VALUE 3,000.00* 

M 33.00  3.00  FULL VALUE 3,000.00* 

N 33.00  3.00  FULL VALUE 3,000.00* 

O 33.00  3.00  FULL VALUE 3,000.00* 

P 33.00  3.00  FULL VALUE 3,000.00* 



  

 Return to Top 
  
LDW 

 
PURCHASE OF LDW PROVIDES FULL FINANCIAL RESPONSIBILITY FOR THE AVIS 
VEHICLE AFTER A DEDUCTIBLE AMOUNT IN CASE OF LOSS OR DAMAGE AS A RESULT 
OF FIRE, THEFT, DAMAGE OR TOTAL LOSS OF THE VEHICLE, AS LONG AS THE 
VEHICLE IS DRIVEN IN ACCORDANCE WITH THE TERMS AND CONDITIONS OF THE 
RENTAL AGREEMENT. A POLICE REPORT IS MANDATORY FOR COVERAGE OF OF LOSS 
AND OR DAMAGE OF ANY TYPE. 
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Meet late arrival 

 
SERVICE OFFERED ON REQUEST ONLY ALL CUSTOMER DETAILS ARE REQUIRED 
IN ADVANCE AT NO EXTRA CHARGE. 
  
LOCATIONS WHO OFFER THE MEET LATE ARRIVAL SERVICE:- 
BELEM (BEL) 
RUA SILVA JARDIN (FN3) 
FOZ DO IGUACU APT (IGU) 
JUNDIAI DTWN (JN2) 

MACEIO DOWNTOWN (MC2) 
MANAUS APT (MAO) 
NAVEGANTES APT (NVT) 
CONGONHAS APT (CGH) 
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Method of Payment 

 
AMERICAN EXPRESS, DINERS CLUB, AVIS, MASTERCARD AND VISA. 

AVIS & AVIS HONOURED VOUCHERS AND MCO'S MUST BE PRESENTED IN 
CONJUNCTION WITH AN ACCEPTABLE CHARGE CARD. 
  
IF A CHARGE CARD IS NOT AVAILABLE, CUSTOMER CAN COMPLETE A CASH 
APPLICATION (SEE PREPAYMENT FOR DETAILS). 
CHARGE CARD HOLD: GROUPS A,B,C,D: MINIMUM BRL 800.00 
ALL OTHER GROUPS: MINIMUM BRL 1,200.00 
FOR FURTHER INFORMATION, CONTACT THE RENTAL LOCATION 
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Motor Liability Insurance 

 
LIMITED THIRD PARTY LIABILITY IS INCLUDED IN RATES FOR THIRD PARTY 
INDIVIDUALS. COVERAGE FOR DEATH OR PERMANENT DISABILITY IS BRL 5,081.79 
(USD 1,363.14)AND MEDICAL EXPENSES IS BRL 1,524.57(USD 408.95).COVERAGE 
IS PAYABLE ONLY WHEN THE VEHICLE IS OPERATED IN ACCORDANCE WITH THE 
TERMS AND CONDITIONS OF THE RENTAL AGREEMENT. THIRD PARTY PEOPERTY 
DAMAGE IS NOT INCLUDED IN RATES, BUT IS AVAILABLE WITH THE PURCHASE OF 
ALI 
  
  
One Way 

 
WITHIN COUNTRY 
CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN THE SAME CITY WITHOUT A 
ONE-WAY FEE. ONE-WAY RENTALS BETWEEN CITIES CAN BE CONFIRMED ANY FEES 
TO BE CONFIRMED AT TIME OF RESERVATION. 
  
OUTSIDE COUNTRY 
NOT AVAILABLE. CARS ARE NOT ALLOWED OUTSIDE OF BRAZIL. 
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PAI 

 
PAI PROVIDES ACCIDENTAL DEATH AND PERMANENT DISABILITY EXPENSE BENEFITS 
TO OCCUPANTS OF THE AVIS CAR, UP TO A MAXIMUM OF BRL5,000.00 
(US1,341.20) PER ACCIDENT. 
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PDW 

 
PURCHASE OF PDW PROVIDES PARTIAL FINANCIAL LIABILITY FOR THE AVIS 
VEHICLE IN CASE OF DAMAGE CAUSED TO VEHICLE BY COLLISIONS AND/OR 
ACCIDENTS , UP TO THE LIMIT ESTABLISHED IN THE SAME TABLE OF CHARGES. 
NON-WAIVABLE EXCESS LISTED IN ABOVE CHART APPLIES. A POLICE REPORT 
IS MANDATORY FOR COVERAGE OF LOSS AND/OR DAMAGE OF ANY TYPE. 
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Pre-payment 

 
FOR A CASH RENTAL, CUSTOMER MUST APPEAR AT THE RENTAL COUNTER AT LEAST 

48 HOURS IN ADVANCE TO COMPLETE AN APPLICATION FORM. 
MINIMUM PREPAYMENT CAN BE DETERMINED AT THAT TIME. 
THIS SAME PROCEDURE WILL APPLY FOR CUSTOMERS WITH TRAVEL VOUCHERS WHO 
DO NOT HAVE A CHARGE CARD. 
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Special Equipment 

 
BABY SEATS BRL 10.00 PER DAY 

AVAILABLE AT : ALL LOCATION ON REQUEST 
  
AMERICANA DOWNTOWN(AI3) ARMACAO DE BUZIOS(A0B) BALNEARIO CAMBORI(BC4) 
CAMPINA GRANDE(C5G) APO VIRACOPOS(CPQ) POSTO ERICSSON (ID9 
CRICIUMA DOWNTOWN(C8B) CRICIUMA APO(CCM) LIMEIRA DWNTN (L7M) 
MOGI GUACU DTW(MG7) NATAL A/PORT(NAT) PIRACICABA DTW (PR7) 
JOINVILLE APO(JOI) JOAO PESSOA APO(JPA) NAVEGANTES APO (NVT 
RECIFE INTL APO(REC) RECIFE DOWNTOWN(RE4) RIBEIRAO PRETO(R8A) 
SALVADOR APO(SSA) LAURO DE FREITAS(SS1) VILA VELHA (VV9) 
VITORIA DOWNTOWN(V3L) VITORIA APO(VIX) SALVADOR (S0R) 
  
ON REQUEST:- 

BELO HORIZONTE DT(RS7) 
ALPHAILLE D.T(A7B) BAURU DOWNTOWN(B0U) BAURU APO(BAU) 
BRASILIA INTL APO(BSB) BRASILIA DOWNTOWN(B1A) CASCAVEL(C8L) 
CASCAVEL APO(CAC) CUIABA DOWNTOWN(RC1) CURITIBA AIRPORT(CWB) 
CURITIBA D.T(XL7) PCUIABA DOWNTOWN(RC1) FLORIANOPOLIS D.T(FN3) 
FOZ DO IGUACU APO(IGU) LONDRINA D.T(BL8) LONDRINA APO(LDB) 
MACEIO DOWNTOWN(MC2) MACEIO APO(MCZ) MANAUS DOWNTOWN(M4A) 
MANAUS APO(MAO) MARINGA APO(MGF) MARINGA DOWNTOWN(MR3) 
PORTO ALEGRE APO(POA) PRESIDNT PRUD APO(PPB) PRESIDNT PRUDENTE(P0P) 
SAO LUIZ D.T(S81) SAO LUIZ APO(SLZ) LAPA (S7O) 
GUARULHOS APO(GRU) POSTA TELEFONICA1(P98) CONGONHAS APO(CGH) 
ERICSON CORP(S5B) SIEMENS CORP(S8B) RIO DE JANEIRO DT(WJ1) 

SOROCOBA D.T(S6D) APO HERCILIO LUZ (FLN) PAMPULHA AP (PLU) 
BELO HORIZONTE DT (RS7) BELO HORIZONTE LT (B0H) RIO LONG TERM(R7J) 
SANTOS DUMONT APO (SDU) INTL APO T.JOBIM(GIG) SANTO CRISTO STA(R2O) 
  
NOT AVAILABLE AT ALL OTHER LOCATIONS. 
  
LUGGAGE RACKS 
ON REQUEST APO VIRACOPOS(CPQ) 
APO VIRACOPOS (CPQ) 



RIBEIRAO PRTO APO (RAO) 

RIBEIRAO PRETO (R8A) 
  
NOT AVAILABLE AT: 
  
RIO DE JANEIRO DT (WJ1) FLN APO HERCILIO LUZ 
INTL APO T.JOBIM (GIG) FLORIANOPOLIS D.T (FN3) 
SANTOS DUMONT APO(SDU) PORTO VELHO DWNTN (AP6) 
MOGI GUACU DTW (MG7) PORTO VELHO APO (PVH) 
CRICIUMA DOWNTOWN (C8B) GOIANIA APO (GYN) 
  
GPS BRL 10.00 PER DAY. CHARGE CARD HOLD IS BRL 400.00 
AVAILABLE AT: 

FLORIANOPOLIS (FLN/2430)(FN3/2432) 
JOAO PESSOA (T1U/6357) 
SALVADOR (SSA/3809) 
SAO PAULO (S70/1202)(GRU/1820)(CGH/3813)(S3O/5180) 
RIO DE JANEIRO (SDU/2562)(WJ1/3803)(GIG/6878)(R2O/5500) 
  
ONE WAY RENTAL NOT AVAILABLE. CAR MUST BE RETURNED TO RENTING LOCATION 
OPTIONAL COVERAGES DO NOT COVER DAMAGES OR LOSS OF GPS UNITS. 
UPON OCCURRENCE OF DAMAGE OR LOSS OF THE UNIT, THE RENTER IS OBLIGED 
TO FILL OUT THE 'AVIS ACCIDENT REPORT' FORM AT TIME OF CHECK IN AND 
SHALL PAY THE TOTAL OF AMOUNT OF BRL 2,000.00. 
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Surcharges 

 
NO SHOW/CANCELLATION POLICY 
RESERVATIONS FOR ALL CAR GROUPS WILL BE HONOURED UP TO 8 HOURS AFTER 
THE RESERVATION TIME OR UNTIL CLOSING, WHICHEVER COMES FIRST. 
A NO SHOW DOES NOT APPLY. 
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Tax 

 
10% (SERVICE TAX) 
  

 



Chile 

ALI 

 
PURCHASE OF SPECIAL MISCELLANEOUS PROTECTION RELIVES THE CUSTOMER OF 
ALL FINANCIAL RESPONSIBILITY IN CASE OF THEFT OF CAR ACCESSORIES AND 
PARTS (RADIO, HUBS CAPS, ETC) 
THE COST OF SPECIAL MISCELLANEOUS PROTECTION IS CHP 1500 PER DAY 
EXCEPT PUNTA ARENAS AND PUERTO NATALES 
  
  

Additional Driver 

 
MINIMUM AGE - 22. NO CHARGE. 
  
  
 
Age 

 
MINIMUM AGE - 22. MAXIMUM NONE 
  
  

 
Car Availability 

 
ACFM REQ 
ANTOFAGASTA B,D,E G,J,O,P 
ARICA B,D J,P 
CALAMA B,D,E G,J,P,O 
CONCEPCION B,D,E G,I,J,M,P 
COPIAPO B,D,E,G J,M,O,P 
LA SERENA B,D,E,G J,M,O,P 
LQUIQUE B,D,E G,J,K,O,P 
PUERTO MONTT B,D,E I,J,P 

PUERTO ARENAS D,J,P 
SANTIAGO B,D,E,J,P G,I,K,M,O 
TEMUCCO: B,D,E G,I,J,M,P 
  
  
 
Chauffeur Drive Conditions 

 

Additional Services 

EXECUTIVES' CAR: CHAUFFEUR WILL DRIVE YOU TO MEETINGS AND OTHER 
PLACES AROUND THE CITY. PARKING PROVIDED DOWNTOWN. 
LADIES' CAR: CHAUFFEUR WILL SHOW LADIES AROUND THE CITY WITH 
THEIR INTEREST IN MIND. DESIGNED FOR THE WIVES OF BUSINESS EXECUTIVES. 
THIS SERVICE PROVIDES ACTIVITIES FOR THE DAY WHILE THEIR HUSBANDS ARE 
WORKING. 
  

Cancellation 

REQUIRES 2 BUSINESS DAYS ADVANCE NOTICE. 
  

Car Availability 

CHAUFFEUR DRIVE: ANTOFAGASTA, CALAMA, CONCEPCION, LA SERENA, PUERTO 
MONTT, SANTIAGO, AND TEMUCO. 
EXECUTIVES' CAR AND LADIES' CAR: SANTIAGO. 

  



Chauffeurs Subsistence 

DRIVER FARE FOR ENGLISH SPEAKING DRIVER IS *CHP25,000 (US$57.00) FOR 8 
WORKING HOURS PLUS TAX. EACH ADDITIONAL HOUR IS *CHP5,500 (US$5.00) 
PLUS TAX. CAR RENTAL CHARGES ARE ADDITIONAL. 
  

EXECUTIVES' CAR AND LADIES' CAR: IN ADDITION TO THE FARE LISTED ABOVE, 
OTHER EXPENSES (FOOD, HOTEL, ETC.) WILL APPLY IF TRAVELING OUTSIDE OF 
SANTIAGO. 
  

Reservation 

AVAILABLE ON REQUEST WITH 4 BUSINESS DAYS ADVANCE BOOKING. ADVANCE 
RESERVATION REQUIRED. 
  

 Return to Top 
  
Cross Border Rentals 

 
ON REQUEST 
A CAR MAY BE DRIVEN INTO ARGENTINA AS LONG AS IT IS RETURNED 
INTO CHILE. PLEASE INCLUDE THE FOLLOWING INFORMATION ON THE REQUEST 
RESERVATION: 
* CUSTOMER'S FULL NAME 
* MAILING ADDRESS 
* DAYTIME PHONE NUMBER 
* DRIVER'S LICENCE NUMBER AND EXPIRATION DATE 

* CHARGE CARD NUMBER AND EXPIRATION DATE 
* DATE OF BIRTH 
* PASSPORT NUMBER (NON-RESIDENTS). 
  
AVIS RESERVES THE RIGHT TO CONFIRM OR DENY THESE REQUESTS. 
THE COST OF THIS PERMISSION WILL APPLY DEPENDING ON THE NUMBER OF DAYS 
THE CUSTOMER STAYS IN ARGENTINA. 
1-10 DAYS - CHP 59.000 PLUS TAX 
11-29 DAYS - CHP 95.000 PLUS TAX 
30 DAYS OR MORE - CHP 95.000 PLUS TAX 
LIABILITY INSURANCE IS MANDATORY FOR THE TIME THE VEHICLE IS DRIVEN IN 

ARGENTINA 
1-10 DAYS - CHP 25.900 PLUS TAX 
11-29 DAYS - CHP 48.970 PLUS TAX 
30 DAYS OR MORE CHP 107.380 PLUS TAX 
SOME RESTRICTIONS APPLY, FOR COMPLETE DETAILS PLEASE CONTACT ANY RENTAL 
LOCATION IN CHILE. 
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Currency Information 

 
U.S. DOLLARS - USD 
  
CURRENCY RESTRICTIONS 
NONE 
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Delivery & Collection 

 
CARS ARE DELIVERED AT ANY LOCATION WITHIN SANTIAGO UPON REQUEST.INCLUDE 
THE FOLLOWING INFORMATION ON THE REQUEST RESERVATION: 

CUSTOMERS' FULL NAME, MAILING ADDRESS, PHONE NUMBER, DRIVERS LICENCE NO 
EXPIRATION, CHARGE CARD NO & EXPIRATION, DATE OF BIRTH, PASSPORT NO. 
(NON-RESIDENTS) 
THERE ARE NO EXTRA DELIVERY/COLLECTION FEES IN CHILE 
  



MEET LATE ARRIVALS NOW AVAILABLE AT SANTIAGO AIRPORT (SCL) ON REQUEST. 

FEE IS 6000.00 CHP FOR SERVICE AND THE NO SHOW FEE OF 6000.00 CHP 
APPLIES FOR CUSTOMERS FAILURE TO ARRIVE AT REQUESTED MEET LATE ARRIVAL. 
THE FOLLOWING INFORMATION ON THE REQUEST RESERVATION: 
CUSTOMER'S FULL NAME CHARGE CARD NUMBER & EXPIRATION 
MAILING ADDRESS DATE OF BIRTH 
PHONE NUMBER PASSPORT NUMBER (NON-RESIDENTS) 
DRIVER'S LICENSE NUMBER & EXPIRATION 
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Drivers Licence 

 
VALID LICENCE FROM COUNTRY OF RESIDENCE IS REQUIRED 
RULE OF THE ROAD - DRIVE ON THE RIGHT. 
  
  
Fleet Comment 

 
* GROUP B IS NOT SUITABLE FOR DRIVING IN THE SNOW AREAS. 
 
ALL CARS IN PEURTO NATALES AND PUNTA ARENAS ARE MANUAL 
 
  
  
Gas 

 
NOT INCLUDED. APPROXIMATE COST PER LITRE: USD 1.90 PLUS TAX 

  
  
  
Holidays 

 
CLOSED LOCATIONS 
MOST DOWNTOWN LOCATIONS (BA9, GC8, XK4, VW5, IQ3, FD5, C4H, HC4, AO1, 
CH5): CLOSED ON ALL HOLIDAYS. 
  
OPEN LOCATIONS 
CCP, PMC, SCL, S3C, ZCO: OPEN REGULAR BUSINESS HOURS DURING ALL 
HOLIDAYS. 

PUQ: OPEN ON HOLIDAYS ONLY TO MEET SCHEDULED FLIGHTS. 
SC4: OPEN 0630-1830 ON ALL HOLIDAYS. 
OTHER AIRPORT LOCATIONS (ANF, CJC, CPO, IQQ, LSC): OPEN 30 MINUTES 
EARLY ON ALL HOLIDAYS AND CLOSE AT NORMAL TIME. 
 

HOLIDAY NAME HOLIDAY DATE 

NEW YEAR'S DAY JANUARY 1 

EASTER APRIL 21 - 22 

LABOR DAY MAY 1 

CORPUS CHRISTI JUNE 22 

ST. PETER & ST. PAUL DAY JUNE 29 

RELIGIOUS DAY AUGUST 14 

NATIONAL HOLIDAY SEPTEMBER 4 

INDEPENDENCE DAY SEPTEMBER 18 - 19 

COLUMBUS DAY OCTOBER 12 

ALL SAINT'S DAY NOVEMBER 1 

HOLY DAY DECEMBER 8 

CHRISTMAS DAY DECEMBER 25 

  
  



Insurance Tables Current 

 
PLUS 19% TAX 
CURRENCY USD 
PLEASE NOTE IN CHILE CDW=LDW 
NOTE: NON-WAIVABLE EXCESS ONLY APPLIES TO PUERTO NATALES & PUNTA ARENA 
IN ALL OTHER CITIES THE NON WAIVABLE EXCESS IS NIL. 
 
Current Insurance Table  
 

Car 
Group 

CDW per 
day 

TP per 
day 

Group 
PAI 

Super 
PAI 

Customer liability (No CDW 
or TP) 

Non waivaible 
excess 

B 15.00  N/A  FULL VALUE 750.00 

D 15.00  N/A  FULL VALUE 750.00 

E 15.00  N/A  FULL VALUE 750.00 

G 15.00  N/A  FULL VALUE 750.00 

I 15.00  N/A  FULL VALUE 750.00 

J 16.00  N/A  FULL VALUE 750.00 

K 15.00  N/A  FULL VALUE 750.00 

M 15.00  N/A  FULL VALUE 750.00 

O 18.00  N/A  FULL VALUE 750.00 

P 18.00  N/A  FULL VALUE 750.00 

  
 
LDW 

 
LDW IS MANDATORY. EXCEPTION IF CUSTOMER IS RENITNG WITH AN AMERICAN 
EXPRESS CARD 
PURCHASE OF LDW COVERS DAMAGE TO THE AVIS VEHICLE AS A RESULT OF AN 
ACCIDENT, FIRE AND THEFT. THEFT COVERAGE DOES NOTR COVER CAR 
ACCESSORIES SUCH AS RADIO, HUB CAPS, ETC. 
NON WAIVABLE EXCESS IS USD 750.00 PLUS TAX IF THE 
VEHICLE IS TURNED OVER, ROLLED OVER OR FLIPPED. FOR ANY OTHER TYPE 
OF ACCIDENT, THE NON WAIVABLE EXCESS REMAINS AT 0 ACCEPT IN PUNT ARENAS 
  
  

 
Method of Payment 

 
AMERICAN EXPRESS,AMOCO TORCH,AVIS,DINERS CLUB,MASTERCARD,OPTIMA,VISA, 
AVIS & AVIS-HONOURED TRAVEL VOUCHERS. 
CHARGE CARD HOLD: 
IF LDW ACCEPTED:ESTIMATED RENTAL CHARGES PLUS 25%, PLUS NON-WAIVABLE 
EXCESS. 
IF LDW IS DECLINED: GROUPS B,D, CHP 5,000.00 (USD 10,000.00) 
ALL OTHER GROUPS: CHP 10,000.00 (USD 20,000.00) 
EXCEPTIONS - CUSTOMERS PAYING WITH AMERICAN EXPRESS OR VISA CARDS MAY 
NOT BE REQUIRED TO LEAVE A DEPOSIT IF THE LOCAL CHARGE CARD COMPANY 

REPRESENTATIVE CONFIRMS CDW COVERAGE ON THE VEHICLE RENTAL. 
  
  
  
Motor Liability Insurance 

 
PUBLIC LIABILITY OF CHP 5,000,000 (USD 10,000.00) AND PROPERTY DAMAGE 
OF CHP 5,000,000 (USD 10,000.00) IS INCLUDED. 
CHARGE CARD HOLD - 
IF LDW IS ACCEPTED - ESTIMATED RENTAL CHARGES PLUS 25% PLUS NON 
WAIVABLE EXCESS. 
IF LDW IS DECLINED - GROUPS B, D - CHP 5,000.00 (USD 10,000.00) 

- ALL OTHER GROUPS - CHP 10,000.00 (USD 20,000.00) 
  



  

One Way 

 
ONE-WAY RENTALS: WITHIN COUNTRY 
SAME CITY: CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN THE CITY. 
  
NO ONE-WAY FEE APPLIES. 
BETWEEN CITIES: 
CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN THE COUNTRY ON REQUEST: 
1. PUNTA ARENAS DOES NOT ALLOW ONE-WAY RETNALS TO/FROM ANY OTHER CITY 
IN CHILE. 
2. IF CONFIRMED, ONE-WAY FEES (IN CHILEAN PESOS) BETWEEN OTHER CITIES 
ARE LISTED BELOW 

-------------------------------------------------------------------- 
CODE* CITY CUR ANF CJC CCP CPO 
-------------------------------------------------------------------- 
ANF ANTOFAGASTA CHP --- 29500 235500 84000 
CJC CALAMA CHP 29500 --- 213500 96000 
CCP CONCEPTION CHP 235500 213500 --- 135000 
CPO COPIAPO CHP 84000 96000 135000 --- 
IQQ IQUIQUE CHP 63000 56500 264500 121000 
--------------------------------------------------------------------- 
CODE* CITY CUR IQQ LSC PMC SCL ZCO 
---------------------------------------------------------------------- 
ANF ANTOFAGASTA CHP 63000 306000 162000 162000 266000 

CJC CALAMA CHP 56500 115500 284000 157000 244000 
CCP CONCEPTION CHP 264500 113500 71000 56000 37500 
CPO COPIAPO CHP 121000 38000 214000 95000 182000 
IQQ IQUIQUE CHP --- 149000 355000 199000 294500 
----------------------------------------------------------------------- 
CODE* CITY CUR ANF CJC CCP CPO 
----------------------------------------------------------------------- 
LSC LA SERENA CHP 103500 115500 113500 38000 
PMC PUERTO MONTT CHP 306000 284000 113500 214000 
SCL SANTIAGO CHP 162000 157000 71000 95000 
ZCO TEMUCO CHP 266000 244000 56000 182000 

----------------------------------------------------------------------- 
CODE* CITY CUR IQQ LSC PMC SCL ZCO 
----------------------------------------------------------------------- 
LSC LA SERENA CHP 149000 --- 186000 58500 145500 
PMC PUERTO MONTT CHP 335000 186000 --- 126500 43000 
SCL SANTIAGO CHP 199000 58500 126500 --- 83500 
ZCO TEMUCO CHP 294500 145500 43000 83500 --- 
----------------------------------------------------------------------- 
*FOR ALL PURPOSES OF THIS CHART, THE CODE REPRESENTS ALL LOCATIONS 
IN THE CITY. 
ONE-WAY RENTALS: OUTSIDE COUNTRY 
NOT AVAILABLE. BY REQUEST, WITH A MINIMUM 7 DAY ADVANCE RESERVATION, 

A CAR MAY BE DRIVEN INTO ARGENTINA AS LONG 
AS IT IS RETURNED IN CHILE. INCLUDE THE FOLLOWING INFORMATION ON THE 
REQUEST RESERVATION:CARS ARE NOT ALLOWED ONE-WAY INTO ARGENTINA 
THEY MAY ONLY BE DRIVEN INTO ARGENTINA AND MUST BE RETURNED TO CHILE. 
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Pre-payment 

 
NO CASH RENTALS. TRAVEL VOUCHERS ARE ACCEPTABLE FOR PAYMENT, BUT NOT 
AS CREDIT IDENTIFICATION 
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Special Equipment 

 
SNOW CHAINS AND SKI RACKS ARE ACFM. ADVANCE BOOKING REQUIRED. COST: 
CHP 5,600 (USD 10.00) PER DAY, CHP33,600 (USD 60.00) PER WEEK.. 
CHILD SAFETY SEATS ARE ACFM. COST: *CHP 5,600 (USD 10.00) PER 
DAY/CHP 33,600 (USD 60.00) PER WEEK. 
AVIS KID - RESERVATIONS MUST BE REQUESTED WITH 48 HOUR ADVANCE NOTICE. 
FEE: USD 14.00, PER DAY PLUS TAX AND MAXIMUM USD 42.00, PER RENTAL 
PLUS TAX. 
DEDUCTIBLE IN CASE OF LOSS OR DAMAGE: 
PACKAGE INCLUDES: DAMAGE RESPONSIBILITY 
BABY SEAT USD 165.00, PLUS TAX 
BOOSTER SEAT USD 65.00, PLUS TAX 

BABY VIEW MIRROR USD 10.00, PLUS TAX 
BABY ON BOARD SIGN USD 10.00, PLUS TAX 
BABY CAR SHADE USD 6.00 
  
SPECIAL SERVICES 
AVIS INTERNATIONAL ON CALL PROGRAM OFFERS AVIS RENTERS FROM THE 
U.S. TELEPHONE ASSISTANCE WHILE ON THE ROAD IN CHILE. 
CUSTOMERS CAN CALL 24 HOURS A DAY TO SPEAK TO US AVIS REPRESENTATIVES CL CO C 
FOR SUCH AID AS REFILLING A PRESCRIPTION, REPLACING PRESCRIPTION CL CO CR 
GLASSES, ENGLISH-SPEAKING MEDICAL ASSISTANCE, FINDING LOST LUGGAGE AND 
LANGUAGE TRANSLATION. TO QUALIFY FOR THIS PROGRAM, THE CUSTOMER MUST: 
1. MAKE HIS/HER AVIS RESERVATION 

2. CALL AVIS KNOW BEFORE YOU GO (1-800-297-4447) PRIOR TO DEPARTURE 
PROVIDE HIS/HER RESERVATION NUMBER TO GET TWO TOLL-FREE NUMBERS THAT 
CAN BE DIALED FROM CHILE. AVIS LOCATIONS IN CHILE DO NOT HAVE THESE 
NUMBERS. 
3. WHEN CALLING THE SPECIAL TOLL-FREE NUMBERS FROM CHILE, THE CUSTOMER 
PROVIDE HIS/HER RENTAL AGREEMENT NUMBER TO RECEIVE ASSISTANCE. 
GPS 
GARMIN GPS - PREFERENCE ONLY 
CUSTOMER MUST CHECK AT TIME OF RENTAL. 
AVAILABLE AT: SCL, S3C, AO1, SC4, SN8, XK4 - FEE: 6,000.00 CHP 
PER DAY, 36,000.00 CHP PER WEEK, PLUS TAX. THE DEDUCTIBLE FOR THEFT OR 

DAMAGE TO THE UNIT IS 235.00 CHP PLUS TAX. 
  
AVIS CONNECT (WI FI) - ON REQUEST 
CONNECT TO THE INTERNET EVERYWHERE YOU GO (EMAIL, INSTANT MESSAGE, 
VIDEO CONFERENCE AND CHECK FLIGHTS).AVAILABLE AT ALL LOCATIONS IN CHILE 
EXCEPT PUNTA ARENAS (PUQ) / PUERTO NATALES (T9N) 
MUST BE RESERVED AND IS SUBJECT TO AVAILABILITY.COST= 5,000.00 CHP+TAX 
  
  
  
Surcharges 

 
AO1, SN8: TOLL ROAD SURCHARGE CHP3700.00 PER DAY. 
ANF, CJC, PUQ, PMC, CCP, LSC, ZCO, CPO, IQQ, ARI, ZAL: SURCHARGE 5%. 
SCL, SC4, S3C: TOLL ROAD SURCHARGE CHP3700.00 PER DAY, PLUS 
AIRPORT SURCHARGE 5%. 
  
NO-SHOW/CANCELLATION POLICY 
GROUPS E,G,I,J,K,M,O & P:NTO BE GUARANTEED, RESERVATIONS MUST INCLUDE 
THE CUSTOMERS CHARGE CARD NUMBER, EXPIRATION DATE AND BILLING ADDRESS. 
A NO-SHOW FEE OF USD 75.00 WILL APPLY IF THE RESERVATION IS CANCELLED 
WITH LESS THAN 48 HOURS NOTICE OR IF THE CUSTOMERDOES NOT RENT THE 
VEHICLE WITHIN 12 HOURS OF THE RESERVED TIME. 
ALL OTHER GROUPS: RESERVATIONS FOR OTHER CAR GROUPS WILL BE HONOURED 

UP TO 8 HOURS AFTER THE RESERVED TIME OR UNTIL CLOSING, WHICHEVER 
COMES FIRST. A NO-SHOW FEE DOES NOT APPLY. 
  
  
 
Tax 

 
19% 
  



Costa Rica 

API 

 
ADDITIONAL PROTECTION INSURANCE IS MANDATORY FOR CUSTOMERS WHO DECLINE 

CDW. API PROVIDES PUBLIC LIABILITY AND PROPERTY DAMAGE PROTECTION 

ABOVE THE PORTION NOT COVERED BY THE CHARGE CARD COMPANY, UP TO THE 

LIMITS MENTIONED ABOVE. 

MINIMUM AGE TO PURCHASE LDW IS 25, OTHER RENTERS CANT PURCHASE PDW AT 

THE RENTAL COUNTER. 

LDW IS NOT AVAILABLE TO LOCAL RENTERS 

REFER TO MOTOR LIABILITY INSURANCE. 

NO DEDUCTIBLE APPLIES WITH PURCHASE OF API. 

  

  

 

Additional Driver 

 
USD 4.00 PER DAY PER DRIVER. MINIMUM AGE 23. MAXIMUM AGE 70 

  

  

  

Age 

 
MINIMUM AGE - 23 FOR ALL GROUPS. MAXIMUM AGE -70 

  

  

 Return to Top 

  

CDW 

 
PURCHASE OF CDW IS OPTIONAL. 

PURCHASE OF CDW REDUCES THE NON-WAIVABLE EXCESS (NWE) FOR DAMAGE TO 

THE AVSI VEHICLE AS A RESULT OF AN ACCIDENT. 

  

NOTE - CHARGE CARD COMPANIES WILL NOT APPROVE CDW COVERAGE FOR GROUP N. 

CUSTOMERS MUST PURCHASE CDW FOR THIS GROUP. 

IF AVIS LDW IS DECLINED 

1 API WILL BE MANDATORY 

2 IN CASE OF ACCIDENT, DAMAGES OR THEFT, THE REPAIR/REPLACEMENT COST 

WILL BE CHARGED TO THE CHARGE CARD AT THE TIME OF RETURN. CUSTOMERS 

MUST HANDLE REIMBURSEMENT WITH THE HARGE CARD COMPANY. 

  

 Return to Top 

  

Car Availability 

 
ACFM 

LIBERIA - B,C,E,O,M 

SAN JOSE - B,C,E,,K,O,M 

  

  

 Return to Top 

  

Cross Border Rentals 

 
CARS ARE NOT ALLOWED OUTSIDE COSTA RICA 

  

  

  

Currency Information 

 
U.S. DOLLARS - USD 

  

CURRENCY RESTRICTIONS 

NONE 

  

  



Delivery & Collection 

 
LIBERIA (L1R) AND HOTEL COROBICI (BV9) OFFER PICK-UP SERVICE WITHIN A 

10KM RADIUS. SERVICE IS AVAILABLE DURING HOURS OF OPERATION AND MUST 

BE REQUESTED. 

LIBERIA AIRPORT (L1R) WILL PICK UP CUSTOMER AT LIBERIA AIRPORT FREE OF 

CHARGE. NO REQUEST REQUIRED FOR AIRPORT PICK UP ONLY - PICK UP NOTATION 

MUST BE IN REMARKS. 

  

  

 Return to Top 

  

Drivers Licence 

 
VALID DRIVER'S LICENCE FROM COUNTRY OF RESIDENCE REQUIRED. 

INTERNATIONAL DRIVING LICENCE IS NOT REQUIRED. 

  

NO CARS ARE ALLOWED TO BE DRIVEN ON UNPAVED ROADS. 

  

RULE OF THE ROAD 

DRIVE ON THE RIGHT. 
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Fleet Comment 

 
NO CARS ALLOWED TO BE DRIVEN ON UNPAVED ROADS 
 
  

 Return to Top 

  

Gas 

 
NOT INCLUDED IN RATES. APPROXIMATE COST PER GALLON USD 1.78. PREPAID 

GAS OPTION AVAILABLE AT SOME LOCATIONS. CUSTOMER TO INQUIRE AT COUNTER 

FOR DETAILS. 
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Holidays 

 
OPEN LOCATIONS 

ALL LOCATIONS OPEN REGULAR BUSINESS HOURS ON ALL HOLIDAYS. 

 

HOLIDAY NAME HOLIDAY DATE 

NEW YEAR'S DAY JANUARY 1 

JUAN SANTAMARIA DAY APRIL 11 

HOLY THURSDAY APRIL 12 

GOOD FRIDAY APRIL 13 

LABOR DAYAM MAY 1 

ANNEXATION DAY JULY 25 

VIRGIN'S ANGEL DAY AUGUST 2 

MOTHER'S DAY AUGUST 15 

INDEPENDENCE DAY SEPTEMBER 15 

COLUMBUS DAY OCTOBER 12 

CHRISTMAS DAY DECEMBER 25 

  

  

  



Insurance Tables Current 

 
THE NON WAIVABLE EXCESS CHARGES ABOVE ARE FOR IF THE VEHICLE IS DAMAGE 

THESE CHARGES WILL DOUBLE IF THE VEHICLE IS STOLEN 

  

API IS OFFERED AT USD 12.00 PER DAY FOR GROUPS B,C,E,K,O,L 

USD 16.00 PER DAY FOR GROUP M 

  

ALL PRICES ARE QUOTED IN USD 

 

Current Insurance Table  

Car 

Group 

CDW per 

day 

TP per 

day 

Group 

PAI 

Super 

PAI 

Customer liability (No CDW 

or TP) 

Non waivaible 

excess 

B 28.95 ~ N/A ~ N/A ~ N/A ~ FULL VALUE 1,000.00* 

C 28.95 ~ N/A ~ N/A ~ N/A ~ FULL VALUE 1,000.00* 

E 28.95 ~ N/A ~ N/A ~ N/A ~ FULL VALUE 1,000.00* 

L 33.95 ~ N/A ~ N/A ~ N/A ~ FULL VALUE 1,000.00* 

I 38.95 ~ N/A ~ N/A ~ N/A ~ FULL VALUE 1,000.00* 

K 33.95 ~ N/A ~ N/A ~ N/A ~ FULL VALUE 1,000.00* 

O 33.95 ~ N/A ~ N/A ~ N/A ~ FULL VALUE 1,000.00* 

M 38.95 ~ N/A ~ N/A ~ N/A ~ FULL VALUE 1,000.00* 

  

 Return to Top 

  

Meet late arrival 

 
SAN JOSE AIRPORT 

MEET LATE ARRIVAL ON REQUEST BASIS AND UNTIL 22.30HRS ONLY. 

FLIGHT NUMBER MANDATORY. 

COST: FREE OF CHARGE 

  

  

 Return to Top 

  

Method of Payment 

 
AMERICAN EXPRESS,AVIS,DINERS CLUB,MASTERCARD,VISA. AVIS & 

AVIS-HONORED TRAVEL VOUCHERS MUST BE PRESENTED IN CONJUNCTION WITH A 

CHARGE CARD. CHARGE CARD HOLD ESTIMATED RENTAL CHARGES PLUS 

USD 1,000.00 FOR ALL GROUPS. 

  

  

 Return to Top 

  

Motor Liability Insurance 

 
PUBLIC LIABILITY COVERAGE UP TO APPROXIMATELY USD 180,000 IS INCLUDED 

WITH THE PURCHASE OF LDW. PROPERTY DAMAGE (AS RESULT OF COLLISION) 

COVERAGE UP TO APPROXIMATELY USD 35,000 IS ALSO INCLUDED. 

  

ADDITIONAL INSURANCE IS MANDATORY - EITHER CDW OR API (ADDITIONAL 

PROTECTION INSURANCE) MUST BE PURCHASED AS DETERMINED BY THE GUIDELINES 

BELOW.MINIMUM AGE TO PURCHASE LDW IS 25, OTHER RENTERS CAN NOT PURCHASE 

PDW AT THE RENTAL COUNTER. LDW IS NOT AVAILABLE TO LOCAL RENTERS. 

  

  

 Return to Top 

  

NWE 

 
MAXIMUM AMOUNT THE CUSTOMER WILL PAY IN CASE OF DAMAMGE TO OR THEFT OF 

THE AVIS VEHICLE. THE NWE, USD 1,000 FOR ALL CAR GROUPS THIS CANNOT 

BE REDUCED OR CANCELLED. 



  

 Return to Top 

  

One Way 

 
WITHIN COUNTRY 

SAME CITY - CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN CITY. 

NO ONE-WAY FEE APPLIES. 

BETWEEN CITIES - CARS CAN BE RETURNED TO A LOCATION IN ANOTHER CITY 

FOR A FEE OF USD 75.00.CARS RENTED IN ANY OTHER CITY CAN BE RETURNED 

TO A LOCATION IN ANOTHER CITY FOR A FEE OF USD 50.00. 

  

OUTSIDE COUNTRY 

NOT AVAILABLE. CARS ARE NOT ALLOWED OUTSIDE OF COSTA RICA. 

  

  

 Return to Top 

  

PAI 

 
NOT AVAILABLE 

  

  

 Return to Top 

  

Pre-payment 

 
NO CASH RENTALS. 

TRAVEL VOUCHERS MUST EQUAL THE TOTAL ESTIMATED RENTAL CHARGES AND MUST 

BE ACCOMPANIED BY A CHARGE CARD. 

NO CASH RENTALS ALLOWED. TRAVEL VOUCHER MUST EQUAL THE TOTAL 

ESTIMATED RENTAL CHARGES AND MUST BE ACCOMPANIED BY A CHARGE CARD. 

GPS IS AVAILABLE ON REQUEST. COST: USD 8.95 PER DAY WITH A DEPOSIT OF 

USD 400.00. 

  

 Return to Top 

  

Special Equipment 

 
CHILD SAFETY SEATS AVAILABLE ON REQUEST - USD 4.00 PER DAY 

SURF BOARD RACKS ARE AVAILABLE ON REQUEST FOR CAR GROUPS K,O AND M. 

AT NO EXTRA CHARGE. 

GPS IA AVAILABLE ON REQUEST. COST USD 8.95 PER DAY WITH A DEPOSIT 

OF USD 400.00 

  

  

 Return to Top 

  

Surcharges 

 
SAN JOSE (SJO) 12% AIRPORT FEE. 

LIBERIA (LIR) 3% AIRPORT FEE 

GOVERNMENT VEHICLE SURCHARGE OF USD 1.49 PER DAY ALL LOCATIONS. 

  

NO SHOW CANCELLATION POLICY 

TO BE GUARANTEED, RESERVATIONS FOR ALL GROUPS MUST INCLUDE THE CO CR CT 

CUSTOMERS CHARGE CARD NUMBER, EXPIRATION DATE AND BILLING ADDRESS. 

A NO-SHOW FEE OF USD 75.00 WILL APPLY IF THE RESERVATION IS CANCELLED 

WITH LESS THAN 48 HOURS NOTICE OR IF THE CUSTOMER DOES NOT RENT THE K CL CO 

VEHICLE WITHIN 12 HOURS OF THE RESERVED TIME. 

  

  

 Return to Top 

  

 
 
 
 
 



TP 

 
PURCHASE OF TP IS OPTIONAL. PURCHASE OF TP REDUCES THE NON-WAIVABLE 

EXCESS (NWE) FOR DAMAGE TO THE AVIS VEHICLE AS A RESULT OF THEFT. 

NOTE: CHARGE CARD COMPANIES WILL NOT APPROVE TP COVERAGE FOR GROUP N 

IF AVIS LDW IS DECLINED: 

API WILL BE MANDATORY. 

CASE OF ACCIDENT, DAMAGES OR THEFT, THE REPAIR/REPLACEMENT COST WILL BE 

CHARGED TO THE CHARGE CARD AT THE TIME OF RETURN. 

CUSTOMER MUST HANDLE REIMBURSEMENT WITH THE CHARGE CARD COMPANY. 

  

  

 Return to Top 

  

Tax 

 
NOT APPLICABLE 

  

 



Ecuador 

Additional Driver 

 
USD 5.00 PER DAY PER ADDITIONAL DRIVER. 
  
  
 Return to Top 

  
Age 

 
MINIMUM AGE - 25. MAXIMUM AGE - 70. 
  
  
 Return to Top 

  
CDW 

 
PURCHASE OF CDW IS MANDATORY. CDW COVERS DAMAGE TO THE AVIS VEHICLE 
AS A RESULT OF AN ACCIDENT AND THEFT. (CDW DOES NOT COVER LOSS OR 
THEFT OF ACCESSORIES. 
BENEFITS OF CDW INCLUDES COVERAGE FOR:PUBLIC LIABILITY:US$2,000.00 

PROPERTY DAMAGE: US$2,000.00 
  
  
 Return to Top 

  
Car Availability 

 
GUAYAQUIL ACFM GROUPS A,E,O, 
MANTA ACFM GROUPS E,O, 
QUITO ACFM GROUPS A,E,O, 
  
  

 Return to Top 
  
Currency Information 

 
U.S DOLLARS - USD 
  
CURRENCY RESTRICTIONS 
NONE 
  
  
 Return to Top 

  
Delivery & Collection 

 
WITHIN CITY - FREE OF CHARGE. CUSTOMER REQUIRED TO PHONE IN ADVANCE. 
  
  
 Return to Top 

  
Drivers Licence 

 
INTERNATIONAL PERMIT AND VALID DRIVERS LICENCE FROM COUNTRY OF 
RESIDENCE IS REQUIRED 

  
RULE OF THE ROAD 
DRIVE ON THE RIGHT 
  
  
 Return to Top 

  
Gas 

 
NOT INCLUDED 
  



  

 Return to Top 
  
Holidays 

 
*NEW YEAR'S DAY JANUARY 1 
**GOOD FRIDAY APRIL 13 
**ALL SOUL'S DAY NOVEMBER 2 
**CHRISTMAS DAY DECEMBER 25 
**NEW YEAR'S EVE DECEMBER 31 
CLOSED LOCATIONS 
GY1, GY5: CLOSED ON ALL HOLIDAYS, (EXCEPT QUITO'S BIRTHDAY). 
GYE, UIO: CLOSED ON HOLIDAYS MARKED WITH AN ASTERISK (*). 

  
OPEN LOCATIONS 
GY1, GY5: CLOSED ON HOLIDAYS, (EXCEPT QUITO'S BIRTHDAY). 
GYE, UIO: CLOSED ON HOILDAYS MARKED WITH AN ASTERISK (*). 
  
OPEN LOCATIONS 
GYE, UIO: OPEN 0900-1300 ON HOLIDAYS MARKED WITH (**). 
OPEN NORMAL BUSINESS HOURS ON QUITO'S BIRTHDAY 
GY1, GY5: OPEN NORMAL BUSINESS HOURS ON QUITO'S BIRTHDAY. 
 

HOLIDAY NAME HOLIDAY DATE 

CARNIVAL FEBUARY 10,11,12 

LABOR DAY MAY 1 

BATTLE OF PICHINCHA MAY 24 

GUAYAQUIL'S BIRTHDAY JULY 25 

INDEPENDENCE DAY AUGUST 10 

GUAYAQUIL INDEPENDENCE DAY OCTOBER 9 

CUENCA INDEPENDENCE DAY NOVEMBER 3 

QUITO'S BIRTHDAY DECEMBER 6 
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Method of Payment 

 
AMERICAN EXPRESS,AVIS,DINERS CLUB,DISCOVER,MASTERCARD,VISA,AVIS TRAVEL 
VOUCHERS AND AVIS COMPANY TRAVEL ORDERS (ACTO'S) 
CHARGE CARD HOLD: USD 2,000.00 
NO CASH RENTALS ACCEPTED 
  
  
  
Motor Liability Insurance 

 
PUBLIC LIABILITY AND PROPERTY DAMAGE COVERAGE ARE NOT INCLUDED IN RATES 

THESE COVERAGES ARE INCLUDED IN THE PURCHASE OF CDW. 
  
  
  
One Way 

 
WITHIN COUNTRY 
SAME CITY:CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN THE CITY. 
NO-ONE WAY FEE APPLIES. 
BETWEEN CITIES:CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN THE 
COUNTRY ON REQUEST. ONE-WAY FEE IS USD 190.00 FOR ALL CAR GROUPS. 
  

OUTSIDE COUNTRY 
NO ONE WAY RENTALS OUTSIDE ECUADOR. 
  



  

 Return to Top 
  
Pre-payment 

 
CASH RENTAL REQUIRES MINIMUM PREPAYMENT OF USD 2,000.00. 
VOUCHERS AND MCO'S ARE ACCEPTABLE FOR PAYMENT, BUT NOT 
AS CREDIT IDENTIFICATION. 
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Special Equipment 

 
NOT AVAILABLE 
  
  
 Return to Top 

  
Surcharges 

 
NO-SHOW/CANCELLATION POLICY 
GROUPS E & O: TO BE GUARANTEED,RESERVATIONS MUST INCLUDE THE CUSTOMER'S 
CHARGE CARD NUMBER, EXPIRATION DATE AND BILLING ADDRESS. A NO-SHOW FEE 
OF 75.00 WILL APPLY IF THE RESERVATION IS CANCELLED WITH LESS THAN 48 

HOURS NOTICE OR IF THE CUSTOMER DOES NOT RENT THE VEHICLE WITHIN 12 
HOURS OF THE RESERVED TIME. 
ALL OTHER CAR GROUPS: RESERVATIONS WILL BE HONORED UP TO 8 HOURS AFTER 
THE RESERVED TIME OR UNTIL CLOSING, WHICHEVER COMES FIRST. A NO-SHOW 
FEE DOES NOT APPLY. 
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TP 

 
THEFT PROTECTION IS INCLUDED IN CDW 
  
  
 Return to Top 

  
Tax 

 
12% 
  
  
 Return to Top 

  

Young Driver 

 
NOT AVAILABLE 

 



El Salvador 

ALI 

 
ALI PROVIDES ADDITIONAL LIABILITY COVERAGE AGAINST THIRD PARTY CLAIMS 
UP TO A MAXIMUM OF USD 5,800.00 PER OCCURRENCE 
  
  
 Return to Top 

  
Additional Driver 

 
ADDITIONAL DRIVER FEE USD 5.00 PER DAY, EXCEPTION: RELATIVE OR 
CO-WORKER. 
  
  
 Return to Top 

  
Age 

 
MINIMUM AGE - 21 MAXIMUM NONE 
UNDER AGE: EACH DRIVER UNDER 25 (21-24) WILL BE CHARGED A FEE OF 

USD 10.00 PER DAY. PURCHASE OF CDW IS MANDATORY FOR RENTERS UNDER 25. 
  
  
 Return to Top 

  
CDW 

 
PURCHASE OF CDW IS MANDATORY FOR RENTERS UNDER 25 YEARS OF AGE. 
PURCHASE OF CDW IS OPTIONAL FOR RENTERS 25 OR OLDER. 
PURCHASE OF CDW COVERS DAMAGE TO THE AVIS VEHICLE AS A RESULT OF AN 
ACCIDENT,FIRE OR THEFT. 
WTC 

WINDSHILED AND TIRE COVERAGE. OPTIONAL, OFFERED AT COUNTER ONLY. 
DETAILS AT COUNTER ONLY. COST USD 5.00 PER DAY/ALL GROUPS 
LISTED UNDER PEP. 
  
  
 Return to Top 

  
Car Availability 

 
ALL LOCATIONS - ACFM A,B,C,D,E,I,J,M,N,O,L 
IN ORDER TO CONFIRM ANY RQUEST WE NEED THE FOLLOWING: 

CUSTOMERS CREDIT CARD NUMBER AND EXPIRATION DATE, PHONE NUMBER,AND 
DRIVERS LICENCE. 
  
  
 Return to Top 

  
Chauffeur Drive Conditions 

 

Cancellation 

2 BUSINESS DAYS ADVANCE NOTICE REQUIRED FOR CANCELLATION. 
  

Chauffeurs Subsistence 

BILINGUAL DRIVER AVAILABLE FOR A RATE OF USD 2.50 PER HOUR FROM 0800 
-1200 AND 1400-1600, IN ADDITION TO STANDARD TIME AND MILEAGE RATES. 
MINIMUM CHARGE IS 4 HOURS. RATE FOR AFTER-HOURS (1200-1400,1600-1800) I 
USD 3.75 PER HOUR. 

  



Reservation 

4 BUSINESS DAYS ADVANCE BOOKING REQUIRED. 
  
 Return to Top 

  

Currency Information 

 
U.S. DOLLARS - USD 
  
CURRENCY RESTRICTIONS 
NONE 
  
  
 Return to Top 

  
Drivers Licence 

 
VALID DRIVER'S LICENSE FROM COUNTRY OF RESIDENCE IS REQUIRED. 
INTERNATIONAL DRIVING LICENSE IS ALSO REQUIRED FOR LICENSES IN NON- 
ROMAN ALPHABET. 
  
  
 Return to Top 

  
Fleet Comment 

 
CREDIT CARD NUMBER, EXPIRATION DATE, AND CUSTOMERS ADDRESS REQUIRED FOR 
 
GROUPS I,J,M A NO SHOW FEE DOES NOT APPLY 
 
**GROUP I CONTAINS BOTH AUTOMATIC AND MANUAL VEHICLES, PREF ONLY. 
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Gas 

 
NOT INCLUDED IN RATES. APPROXIMATE COST PER GALLON USD 4.00 
  
  
 Return to Top 

  
Holidays 

 
LOCATIONS MAY BE CLOSED OR OPEN LIMITED HOURS ON HOLIDAYS. 
VERIFY AT THE TIME OF RESERVATION. 
 

HOLIDAY NAME HOLIDAY DATE 

NEW YEAR'S DAY JANUARY 1 

HOLY WEEK APRIL 17,18 & 19 

GOOD FRIDAY APRIL 18 

LABOR DAY MAY 1 

SAN SALVADOR FESTIVAL AUGUST 3,5 

DIA DE EL SALVADOR AUGUST 6 

INDEPENDENCE DAY SEPTEMBER 15 

ALL SAINT'S DAY NOVEMBER 2 

CHRISTMAS DAY DECEMBER 25 

  

  
  



Insurance Tables Current 

 
CURRENCY IS USD DOLLARS 
ALI INSURANCE IS MANDATORY TO PURCHASE 
 
Current Insurance Table  
 

Car 
Group 

CDW per 
day 

TP per 
day 

Group 
PAI 

Super 
PAI 

Customer liability (No CDW 
or TP) 

Non waivaible 
excess 

B 35.00  3.00  FULL VALUE 1,200.00 

C 35.00  3.00  FULL VALUE 1,200.00 

D 35.00  3.00  FULL VALUE 1,200.00 

L 35.00  3.00  FULL VALUE 1,500.00 

E 35.00  3.00  FULL VALUE 1,200.00 

F 40.00  3.00  FULL VALUE 1,500.00 

H 35.00  3.00  FULL VALUE 1,500.00 

I 40.00  3.00  FULL VALUE 2,000.00 

J 40.00  3.00  FULL VALUE 2,000.00 

M 40.00  3.00  FULL VALUE 2,000.00 

N 40.00  3.00  FULL VALUE 2,000.00 

O 40.00  3.00  FULL VALUE 2,000.00 

  
  
Method of Payment 

 
AMERICAN EXPRESS,AVIS,DINERS CLUB,MASTERCARD,VISA,AVIS & AVIS TRAVEL 
VOUCHERS. 
CHARGE CARD HOLD:CAR GROUPS A,B.C = 1200.OO USD; CAR GROUPS D,L,E,H = 
1500.0O USD; CAR GROUPS F,J,O,I,M,N = 2000.00 USD. 
15-31 RENTAL DAYS: $1500.00 OR THE ESTIMATED RENTAL CHARGE, 
WHICHEVER IS HIGHER. 
  
  
Motor Liability Insurance 

 
THIRD PARTY LIABILITY (BODILY INJURY AND PROPERTY DAMAGE) COVERAGE 

IS INCLUDED IN RATES, UP TO A MAXIMUM OF US$2,000.00 PER OCCURENCE. 
ADDITIONAL LIABILITY INSURANCE IS AVAILABLE (SEE ALI) 
  
  
One Way 

 
WITHIN COUNTRY 
CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN THE COUNTRY.NO ONE-WAY 
FEE APPLIES 
  
OUTSIDE COUNTRY 
NOT AVAILABLE. BY REQUEST, A CAR MAY BE DRIVEN INTO GUATEMALA AS LONG 

AS IT IS RETURNED IN EL SALVADOR. INCLUDE THE FOLLOWING INFORMATION ON 
THE REQUEST RESERVATION: 
  
CUSTOMER'S FULL NAME 
CHARGE CARD NUMBER & EXPIRATION DATE 
MAILING ADDRESS 
DATE OF BIRTH 
DRIVER'S LICENCE NUMBER & EXPIRATION DATE 
PASSPORT NUMBER (NON-RESIDENTS) 
  
AN ADDITIONAL CHARGE OF USD 160.00 WILL APPLY FOR TRAVEL INTO GUATEMALA 
AVIS RESERVES THE RIGHT TO CONFIRM OR DENY THESE REQUESTS. 

  



  

PAI 

 
PAI PROVIDES ACCIDENTAL DEATH & MEDICAL EXPENSE BENEFITS TO THE RENTER 
AND ALL PASSENGERS IN THE AVIS CAR,UP TO A MAXIMUM OF US$5,000.00 PER 
OCCURENCE. 
  
  
 Return to Top 

  
Pre-payment 

 
NO CASH RENTALS. MINIMUM PREPAYMENT WITH VOUCHER: 3 DAYS RENTAL CHARGES 

CREDIT CARD IS STILL REQUIRED. 
  
  
 Return to Top 

  
Special Equipment 

 
CHILD SAFETY SEATS AVAILABLE ON REQUEST US 4.00 PER DAY PLUS TAX 
  
  
 Return to Top 

  

Surcharges 

 
11% AIRPORT CONCESSION FEE: SAL 
ALL LOCATIONS UNDER AGE FEE APPLIES SEE YOUNG DRIVER 
BY LAW, MANDATORY TO PAY 'RIGHT OF WAY FEE' - US 6.00 PER RENTAL. 
  
CUSTOMER WILL AGREE TO PAY FOR THE LOST OF VEHICLE DOCUMENT (TITLE OF 
THE VEHICLE), AS WELL AS 7 DAYS RENTAL PAYMENT IN THE CONCEPT OF 
UNEMPLOYED PROFIT, THE MINIMUM CHARGE SHOULD BE US 350.00 PLUS TAX 
  
CUSTOMER WILL AGREE TO PAY A REASONABLE FEE FOR CLEANING THE CAR'S 

INTERIOR UPON RETURN FOR EXCESSIVE STAINS, DIRT, OR SOILAGE ATTRIBUTED 
TO RENTER'S USAGE. 
  
NO-SHOW/CANCELLATION POLICY 
RESERVATIONS FOR ALL CAR GROUPS WILL BE HONORED UP TO 8 HOURS AFTER THE 
RESERVED TIME OR UNTIL CLOSING, WHICHEVER COMES FIRST. A NO-SHOW FEE 
DOES NOT APPLY. 
UNDER AGE FEE APPLIES 
  
 Return to Top 

  
Tax 

 
13%.(TAX APPLIES TO ALL RATES,CDW,PAI ETC) 
  
  
 Return to Top 

  
Young Driver 

 
EACH DRIVER UNDER 25 YEARS (21-24) WILL BE CHARGED A FEE OF 
$10.00 PER DAY. PURCHASE OF CDW IS MANDATORY FOR RENTERS UNDER 
25 YEARS OF AGE. 

 



Guatemala 

ALI 

 
  

(ADDITIONAL LIABILITY INSURANCE) 

ALI EXTENDS THE PROTECTION FOR THIRD PARTY LIABILITY IN CASE OF BODILY 

INJURY AND/OR PROPERTY DAMAGE TO A THIRD PARTY (EXCLUDING THE RENTER 

AND/OR DRIVER OF THE AVIS VEHICLE), UP TO A MAXIMUM OF QUE 200,000.00 

(USD 25,863.55) PER OCCURRENCE. QUE: GUATEMALAN QUETZALS 
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Additional Driver 

 
USD 5.00 PER DAY PER DRIVER. MINIMUM AGE 25 

  

  

 Return to Top 

  

Age 

 
MINIMUM AGE - 25. MAXIMUM NONE 

  

  

 Return to Top 

  

Car Availability 

 
ALL CARS ARE ACFM AT ALL LOCATIONS 
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Chauffeur Drive Conditions 

 

Service Rates Cur Spainish-Speaking Bilingual Speaking Driver 

PERIOD DRIVER (SPAINISH/ENGLISH) 

---------------- --- ----------------- -------------------------------- 

EACH DAY USD 35.00 PER DAY 50.00 PER DAY 

ADDITIONAL HOURS USD 4.00 PER HOUR 6.00 PER HOUR 

----------------------------------------------------------------------- 

  

Reservation 

SERVICE IS ON REQUEST. 

3-DAY ADVANCE REQUEST REQUIRED FOR SPANISH-SPEAKING DRIVER. 

7-DAY ADVANCE REQUEST REQUIRED FOR BILINGUAL DRIVER. 

  

Service Availability 

AVAILABLE IN ALL AVIS CITIES FOR ALL CAR GROUPS. 

  

Cancellation 

2-DAY ADVANCE NOTICE IS REQUIRED; OTHERWISE A PENALTY EQUAL TO A 

ONE-DAY CHARGE WILL APPLY. 

  

 



Chauffeurs Subsistence 

CUSTOMER WILL BE RESPONSIBLE FOR MEALS AND LODGING WHEN THE SERVICE IS 

PROVIDED OUT-OF-TOWN. A FLAT RATE OF USD 50.00 PER DAY FOR MEALS AND 

USD 50.00 PER DAY FOR LODGING IS ADDED TO THE CAR RENTAL TOTAL, WHEN 

APPLICABLE. AVIS WILL MAKE HOTEL RESERVATIONS FOR THE DRIVER. 

  

Additional Information 

CUSTOMER IS STILL FINANCIALLY RESPONSIBLE FOR LOSS OR DAMAGE TO THE 

AVIS VEHICLE WITH CHAUFFEUR DRIVE. 
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Cross Border Rentals 

 
OUTSIDE COUNTRY 

BORDER CROSSING SERVICE: CARS CAN BE DRIVEN INTO THE FOLLOWING COUNTRIE 

IF RETURNED TO GUATEMALA:- 

EL SALVADOR, HONDURAS, NICARAGUA AND COSTA RICA 

  

BORDER CROSSING PERMITS ARE REQUIRED FOR ALL COUNTRIES AND ARE ISSUED 

AT THE AVIS COUNTER. COST= USD 30.00 PLUS 12% VAT. 
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Currency Information 

 
U.S. DOLLARS - USD 

  

CURRENCY RESTRICTIONS 

NONE 
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Delivery & Collection 

 
AVAILABLE WITHIN GUATEMALA CITY ONLY, FREE OF CHARGE. 
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Drivers Licence 

 
VALID DRIVERS LICENCE FROM COUNTRY OF RESIDENCE IS REQUIRED 

  

  

 Return to Top 

  

Fleet Comment 

 
NISSAN MICRA CONVERTIBLE AVAILABLE ONLY IN CRETE, RHODES AND MYKONOS 
 
  

 Return to Top 

  

Gas 

 
NOT INCLUDED. APPROX. COST USD1.80 PER US GALLON. 

  

  

 Return to Top 

  



Holidays 

 
*LABOR DAY MAY 1 

CLOSED LOCATIONS 

D9B, IJ3: CLOSED DURING ALL HOLIDAYS. 

* BE7, SV7: CLOSED ON LABOR DAY. 

  

OPEN LOCATIONS 

PTP: OPEN 0800-2200 DURING ALL HOLIDAYS. 

BE7, SV7: OPEN 0800 - 1000 DURING ALL OTHER HOLIDAYS. 

 

HOLIDAY NAME HOLIDAY DATE 

NEW YEAR'S DAY JANUARY 1 

EASTER APRIL 20-24 

LABOR DAY MAY 1 

LOCAL HOLIDAY JUNE 30 

ASCENSION DAY AUGUST 15 

INDEPENDENCE DAY SEPTEMBER 15 

REVOLUTION DAY OCTOBER 20 

ALL SAINT'S DAY NOVEMBER 1 

CHRISTMAS DAY DECEMBER 25 
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Insurance Tables Current 

 
PLEASE NOTE CDW = LDW 

ADDITIONAL LIABILITY INSURANCE IS 5.00 PER DAY 

PARTIAL DAMAGE WAIVER INSURANCE IS 10.00 PER DAY 

THE NON WAIVABLE EXCESS ABOVE IS FOR DAMAGE ONLY. FOR THEFT IT IS 20% 

OF THE VALUE OF THE VEHICLE. 

PRICES IN USD 

 

Current Insurance Table  
 

Car 

Group 

CDW per 

day 

TP per 

day 

Group 

PAI 

Super 

PAI 

Customer liability (No CDW 

or TP) 

Non waivaible 

excess 

B 30.00  2.00  FULL VALUE 1,200.00 

C 30.00  2.00  FULL VALUE 1,200.00 

D 30.00  2.00  FULL VALUE 1,200.00 

E 30.00  2.00  FULL VALUE 1,200.00 

F 30.00  2.00  FULL VALUE 1,200.00 

I 30.00  2.00  FULL VALUE 1,200.00 

O 30.00  2.00  FULL VALUE 1,200.00 

M 30.00  2.00  FULL VALUE 1,200.00 

L 30.00  2.00  FULL VALUE 1,200.00 

  

 Return to Top 

  

 
 
 
 
 
 



LDW 

 
PURCHASE OF LDW RELIEVES THE CUSTOMER OF FINANCIAL RESPONSIBILITY 

FOR DAMAGE TO THE AVIS VEHICLE, PROVIDED THAT THE CUSTOMER COMPLIES 

WITH THE TERMS AND CONDITIONS OF THE RENTAL AGREEMENT. THEFT PROTECTION 

IS INCLUDED WITH A NON-WAIVABLE EXCESS OF 20% OF THE VALUE OF THE 

VEHICLE RENTED. PARTIAL THEFT (ACCESSORIES, PARTS, ETC...) 

AND THEFT WHICH OCCURS DUE TO CUSTOMER NEGLIGENCE (NOT LOCKING 

VEHICLE OR SECURING KEYS) IS NOT COVERED. 
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Method of Payment 

 
ACCEPTED AVIS HONOURED CREDIT/CHARGE CARDS 

AMERICAN EXPRESS,AVIS,DINERS CLUB,MASTERCARD,VISA. 

  

CHARGE CARD HOLD: ESTIMATED CHARGES PLUS 20% 
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Motor Liability Insurance 

 
THIRD PARTY LIABILITY COVERAGE OF UP TO QUE 100,000.00 (USD 12,931.78) 

IN CASE OF BODILY INJURY AND/OR PROPERTY DAMAGE TO A THIRD PARTY 

(EXCLUDES RENTER AND/OR DRIVER OF THE AVIS VEHICLE)IS INCLUDED IN RATES 

WITH DEDUCTIBLE OF USD 700.00. 

CUSTOMER MAY BE FULLY WAIVED OF THIS DEDUCTIBLE WITH THE PURCHASSE OF 

PDW OR CDW. 
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One Way 

 
WITHIN COUNTRY 

CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN THE COUNTRY. NO ONE-WAY 

FEE APPLIES 

  

ONE-WAY RENTALS: 

OUTSIDE COUNTRY 

FOR TRAVEL TO BELIZE COST USD150.00 PLUS CHRGES FOR BORDER CROSSING 

PERMIT 

  

FOR TRAVEL INTO MEXICO: MUST PURCHASE INSURANCE APPROX USD100.00, PLUS 

CHARGES FOR BORDER CROSSING PERMIT AND 12% VAT. 

  

ONE WAY RENTAL ALLOWED INTO EL SALVADOR, HONDURAS AND NICARAGUA ONLY 

- ONE WAY FEE TO EL SALVADOR USD250.00 PLUS 12% VAT 

- ONE WAY FEE TO HONDURAS USD250.00 PLUS 12% VAT 

- ONE WAY FEE TO NICARAGUA USD500.00 PLUS 12% VAT 

  

REQUEST ONE WAY RENTALS RETURNING TO AVIS STATIONS OUTSIDE GUATEMALA 
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PAI 

 
PAI PROVIDES ACCIDENTAL DEATH INSURANCE AND PARTIAL MEDICAL PROTECTION 

DUE TO AN ACCIDENT FOR THE RENTER AND UP TO 5 OCCUPANTS OF THE RENTAL 

VEHICLE (BASED ON THE MANUFACTURERS OCCUPANCY LIMITS) UP TO A 

MAXIMUM OF QUE 500.00 (USD 646.59) PER PERSON, QUE 25,000.00 

(USD 3,232.94) PER OCCURRENCE. 
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 PDW 

 
PURCHASE OF PDW PROVIDES FINANCIAL COVERAGE ABOVE THE NON-WAIVABLE 

EXCESS FOR DAMAGE TO THE AVIS VEHICLE, REGARDLESS OF WHO IS AR FAULT, 

PROVIDED THAT THE CUSTOMER COMPLIES WITH THE TERMS AND CONDTIONS 

OF THE RENTAL AGREEMENT. THEFT PROTECTION IS INCLUDED WITH A 

NON-WAIVABLE EXCESS OF 20% OF THE VALUE OF THE VEHICLE RENTED. 

PARTIAL THEFT (ACCESSORIES, PARTS, ETC...) AND THEFT WHICH OCCURS DUE 

TO CUSTOMER NEGLIGENCE (NOT LOCKED VEHICLE OR SECURING KEYS) IS NOT 

COVERED. 
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Pre-payment 

 
NO CASH RENTALS. 

AN AVIS-HONOURED CHARGE CARD MUST BE PRESENTED IN CONJUNCTION WITH 

TRAVEL VOUCHER 
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Special Equipment 

 
CHILD SEATS 

AUTOMATIC CONFIRMATION 

USD 5.00 PER DAY, USD 25.00 PER WEEK 
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Surcharges 

 
NO SHOW/CANCELLATION POLICY 

RESERVATIONS FOR ALL CAR GROUPS WILL BE HONOURED UP TO 8 HOURS AFTER 

THE RESERVED TIME OR UNTIL CLOSING, WHICHEVER COMES FIRST. 

A NO SHOW FEE DOES NOT APPLY. 
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Tax 

 
12% 
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Honduras 

ALI 

 
  
(ADDITIONAL LIABILITY INSURANCE) 
ALI EXTENDS THE PROTECTION FOR THIRD PARTY LIABILITY IN CASE OF 
BODILY INJURY AND/OR PROPERTY DAMAGE TO A THIRD PARTY (EXCLUDING THE 
RENTER AND/OR DRIVER OF THE AVIS VEHICLE), UP TO A MAXIMUM OF 
LPS 200,000.00 PER OCCURRENCE. 
ALI IS AVAILABLE ON ROATAN ISLAND. 

  
 Return to Top 

  
Additional Driver 

 
MINIMUM AGE - 25. FEE: USD 10.00 PER ADDITIONAL DRIVER PER RENTAL 
  
  
 Return to Top 

  
Age 

 
MINIMUM AGE 21 WITH TRAVEL VOUCHER OR AVIS COMPANY TRAVEL ORDER 
MINIMUM AGE 25 WITH AVIS HONOURED CHARGE CARD. MAXIMUM 70. 
  
  
 Return to Top 

  
Breakdown 

 
CALL (504) 239-5712 OR (504) 990-6646 OR (504) 993 5111 FOR 
ASSISTANCE 
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CDW 

 
PURCHASE OF CDW RELIEVES THE CUSTOMER OF ALL FINANCIAL RESPONSIBILITY 
FOR DAMAGE TO THE AVIS VEHICLE, PROVIDED THAT THE CUSTOMER COMPLIES 
WITH THE TERMS AND CONDITIONS OF THE RENTAL AGREEMENT. THEFT PROTECTION 
IS INCLUDED WITH A NON-WAIVABLE EXCESS OF 20% OF THE VALUE OF THE 
VEHICLE RENTED. PARTIAL THEFT (ACCESSORIES, PARTS E.T.C...) AND THEFT 
WHICH OCCURS DUE TO CUSTOMERS NEGLIGENCE (NOT LOCKING VEHICLE OR 

SECURING KEYS) IS NOT COVERED. 
CDW IS NOT AVAILABLE ON ROATAN ISLAND. DETAILS SAME AS ABOVE BUT 
DIFFERENT COST PER DAY. 
  
 Return to Top 

  
Car Availability 

 
ROATAN ACFM-B,C,D,M,N,I REQ K,O 
LA CEIBA ACFM-B,C,D,E,J,K,M,O,I REQ J 
SAN PEDRO SULA ACFM-B,C,D,E,J,K,M,O,I REQ J 
TEGUCIGALPA ACFM-B,C,D,E,J,K,M,O,I REQ J 

  
  
 Return to Top 

  
Chauffeur Drive Conditions 

 

 

 



Service Rates 

SPAINISH-SPEAKING BILINGUAL SPEAKING DRIVER 
PERIOD CUR DRIVER (SPAINISH/ENGLISH) 
---------------- --- ----------------- -------------------------------- 
EACH DAY USD 35.00 PER DAY 50.00 PER DAY 

ADDITIONAL HOURS USD 4.00 PER HOUR 6.00 PER HOUR 
----------------------------------------------------------------------- 
  

Reservation 

SERVICE IS ON REQUEST. 
3-DAY ADVANCE REQUEST REQUIRED FOR SPANISH-SPEAKING DRIVER. 
7-DAY ADVANCE REQUEST REQUIRED FOR BILINGUAL DRIVER. 
  

Service Availability 

AVAILABLE IN ALL AVIS CITIES FOR ALL CAR GROUPS. 
  

Cancellation 

2-DAY ADVANCE NOTICE IS REQUIRED; OTHERWISE A PENALTY EQUAL TO A ONE-DA 
CHARGE WILL APPLY. 
  

Chauffeurs Subsistence 

CUSTOMER WILL BE RESPONSIBLE FOR MEALS AND LODGING WHEN THE SERVICE IS 
PROVIDED OUT-OF-TOWN. A FLAT RATE OF US$50.00 PER DAY FOR MEALS AND 
US$50.00 PER DAY FOR LODGING IS ADDED TO THE CAR RENTAL TOTAL, WHEN 
APPLICABLE. AVIS WILL MAKE HOTEL RESERVATIONS FOR THE DRIVER. 

  

Additional Information 

CUSTOMER IS STILL FINANCIALLY RESPONSIBLE FOR LOSS OR DAMAGE TO THE AVI 
VEHICLE WITH CHAUFFEUR DRIVE. 
  
  
Cross Border Rentals 

 
CARS RENTED FROM LA CEIBA, SAN PEDRO SULA AND TEGUCIGALPA CAN BE 
DRIVEN INTO EL SALVADOR, GUATEMALA. A SPECIAL SERVICE 
FEE OF USD 135.00 PER VISITING COUNTRY COVERS THE LEGAL TRANSMITS TO 
OBTAIN PERMITS. THE PERMIT PROCESS WILL BEGIN AT THE AVIS COUNTER AND 
THE CUSTOMER MUST ALLOW 8 BUSINESS HOURS TO RECEIVE THE PERMIT. 
THIS SERVICE IS ACFM. THE CAR MUST BE RETURNED TO HONDURAS UNLESS A 
ONE WAY RENTAL IS REQUESTED. 
  
ONE WAY RENTALS: CARS RENTED FROM LA CEIBA, SAN PEDRO SULA AND 
TEGUCIGALPA CAN BE RETURNED TO LOCATIONS IN THE OTHER TWO CITIES. 
PLEASE SEE: WITHIN COUNTRY 

  
  
  
Currency Information 

 
USD - US DOLLARS 
  
CURRENCY RESTRICTIONS 
NONE 
  



  

 Return to Top 
  
Delivery & Collection 

 
AVAILABLE FREE OF CHARGE WITHIN EACH CITY.CUSTOMER MUST CALL IN ADVANCE 
  
  
 Return to Top 

  
Drivers Licence 

 
VALID DRIVERS LICENCE FROM COUNTRY OF RESIDENCE IS REQUIRED 

  
  
 Return to Top 

  
Gas 

 
NOT INCLUDED. APPROX.COST USD 4.30 PER GALLON 
  
  
 Return to Top 

  
Holidays 

 
*NEW YEAR'S DAY JANUARY 1 
*CHRISTMAS DAY DECEMBER 25 
CLOSED LOCATIONS 
*GND: CLOSED 
  
OPEN LOCATIONS 
GND: OPEN 0600-1200 FOR ALL OTHER HOLIDAYS 
 

HOLIDAY NAME HOLIDAY DATE 

DAY OF THE AMERICAS APRIL 14 

LABOR DAY MAY 1 

INDEPENDENCE DAY SEPTEMBER 15 

SOLDIER'S DAY OCTOBER 3 

DISCOVERY OF AMERICA OCTOBER 12 

ARMED FORCES DAY OCTOBER 21 
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Insurance Tables Current 

 
CURRENCY - USD 

IN HONDURAS CDW = LDW 
PDW IS AVAILABLE FOR A COST OF 10.00 PER DAY 
ALI IS AVAILABLE FOR A COST OF 5.00 PER DAY 
THE NON-WAIVABLE EXCESS IN THE TABLE ABOVE IS FOR DAMAGE ONLY. IF THE 
VEHICLE IS STOLEN THEN THE CUSTOMER IS LIABLE FOR 20% OF THE VALUE. 
 
Current Insurance Table  
 

Car 
Group 

CDW per 
day 

TP per 
day 

Group 
PAI 

Super 
PAI 

Customer liability (No CDW 
or TP) 

Non waivaible 
excess 

B 30.00  2.00  FULL VALUE 1,500.00 

C 30.00  2.00  FULL VALUE 1,500.00 

D 30.00  2.00  FULL VALUE 1,500.00 



E 30.00  2.00  FULL VALUE 1,500.00 

I 30.00  2.00  FULL VALUE 1,500.00 

J 30.00  2.00  FULL VALUE 1,500.00 

K 30.00  2.00  FULL VALUE 1,500.00 

M 30.00  2.00  FULL VALUE 1,500.00 

N 30.00  2.00  FULL VALUE 1,500.00 

O 30.00  2.00  FULL VALUE 1,500.00 

I 30.00  2.00  FULL VALUE 1,500.00 
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Method of Payment 

 
ACCEPTED AVIS HONOURED CREDIT/CHARGE CARDS 
AMERICAN EXPRESS,AVIS,DINERS CLUB,MASTERCARD,OPTIMA,VISA,AVIS/AVIS- 
HONOURED TRAVEL VOUCHERS. CHARGE CARD HOLD - USD800.00 
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Motor Liability Insurance 

 
THIRD PARTY LIABILITY COVERAGE OF UP TO LPS 50,000.00 (USD 3,394.43) 
IN CASE OF BODILY INJURY AND/OR PROPERTY DAMAGE TO A THIRD PARTY 
(EXCLUDES RENTER AND/OR DRIVER OF THE AVIS VEHICLE) IS INCLUDED IN 

RATES WITH A DEDUCTIBLE OF USD 700.00. CUSTOMER MAY BE FULLY WAIVED 
OF THIS DEDUCTIBLE WITH THE PURCHASE OF CDW. 
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One Way 

 
WITHIN COUNTRY 
LA CEIBA,SAN PEDRO SULA, AND TEGUCIGALPA: CARS RENTED FROM ONE OF 
THESE CITIES CAN BE RETURNED TO LOCATIONS IN THE OTHER TWO CITIES. 

FOLLOWING FEES WILL APPLY: 
FROM LA CEIBA: USD 80.00 TO SAN PERDRO SULA, USD 100.00 TO TEGUCIGALPA. 
USD 80.00 TO PUERTO CORTES 
FROM SAN PEDRO SULA: USD 80.00 TO LA CEIBA AND TEGUCIGALPA. 
USD 30.00 TO PUERTO CORTES 
FROM TEGUCIGALPA: USD 100.00 TO LA CEIBA, USD80.00 TO SAN PEDRO SULA. 
USD 80.00 TO PUERTO CORTES 
FROM PUERTO CORTES: USD 80.00 TO LA CEIBA, USD 30.00 TO SAN PEDRO SULA 
USD 80.00 TO TEGUCIGALPA 
ROATAN: CARS ARE NOT ALLOWED OUTSIDE THE ISLAND OF ROATAN 
  
OUTSIDE COUNTRY 

ONE WAY RENTALS: CARS RENTED FROM LA CEIBA, SAN PEDRO SULA AND 
TEGUCIGALPA CAN BE RETURNED TO GUATEMALA ONLY. 
ONE WAY RENTALS ARE ON REQUEST. ONE WAY FEES ARE: 
RETURNED TO LOCATIONS IN GUATEMALA - USD 300.00 
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PAI 

 
PAI PROVIDES ACCIDENTAL DEATH AND PARTIAL MEDICAL PROTECTION DUE TO AN 
ACCIDENT FOR THE RENTER AND UP TO 5 OCCUPANTS OF THE RENTAL VEHICLE 

(BASED ON THE MANUFACTURER'S OCCUPANCY LIMITS) UP TO A MAXIMUM OF 
LPS 10,000.00 (USD 682.13) PER PERSON, LPS 50,000.00 (USD 3,394,43) 
PER OCCURRENCE. PAI IS AVAILABLE ON ROATAN ISLAND. 
  



   

PDW 

 
PURCHASE OF PDW PROVIDES FINANCIAL COVERAGE ABOVE THE NON-WAIVABLE 
EXCESS FOR DAMAGES TO THE AVIS VEHICLE, REGARDLESS OF WHO IS AT FAULT, 
PROVIDED THAT THE CUSTOMER COMPLIES WITH THE TERMS AND CONDITIONS 
OF THE RENTAL AGREEMENT. THEFT PROTECTION IS INCLUDEDWITH A 
NON-WAIVABLE EXCESS OF 20% OF THE VALUE OF THE VEHICLE RENTED. 
PARTIAL THEFT (ACCESSORIES, PARTS E.T.C...) AND THEFT WHICH 
OCCURS DUE TO CUSTOMERS NEGLIGENCE (NOT LOCKING VEHICLE OR SECURING 
KEYS) IS NOT COVERED. 
  
  

 Return to Top 
  
Pre-payment 

 
NO CASH RENTALS. TRAVEL VOUCHERS MUST EQUAL THE TOTAL ESTIMATED RENTAL 
CHARGES AND BE ACCOMPANIED BY AN AVIS-HONOURED CHARGE CARD 
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Special Equipment 

 
CHILD SAFETY SEATS 
ON REQUEST 
USD 5.00 PER DAY, USD 25.00 PER WEEK 
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Surcharges 

 
10% AIRPORT CONCESSION FEE: TGU, SAP, LCE, RTB 
NO SHOW/CANCELLATION FEE 

RESERVATIONS FOR ALL CAR GROUPS WILL BE HONOURED UP TO 8 HOURS AFTER 
THE RESERVED TIME OR UNTIL CLOSING, WHICHEVER COMES FIRST. 
A NO-SHOW FEE DOES NOT APPLY. 
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Tax 

 
16% 
  

 



Mexico 

ALI 

 
ALI IS AVAILABLE AT ALL LOCATIONS. PURCHASE OF ALI INCREASES PROPERTY 
DAMAGE AND PUBLIC LIABILITY TO MEP 5,000.000. (USD 524,300.00) WHILE 
DRIVING WITHIN MEXICO AS LONG AS THE TERMS AND CONDITIONS OF THE 
RENTAL AGREEMENT ARE MET. 
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Additional Driver 

 
USD 5.00 PER DAY PER ADDITIONAL DRIVER. MAXIMUM USD 25.00 PER PERSON 
PER WEEK (6-7DAYS). 
ANY ADDITIONAL DRIVER HAS TO BE PRESENT AT THE TIME OF RENTAL, HAS 
TO SIGN AN ADDITIONAL DRIVER'S FORM AND PRESENT A VALID DRIVER'S 
LICENSE. 
EXCEPTION: NO FEE FOR SPOUSE OR LIFE PARTNER OF PRIMARY DRIVER. 
MINIMUM AGE 21. MAXIMUM NONE. 
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Age 

 
MINIMUM AGE 21: AVIS-HONOURED CHARGE CARD OR AVIS COMPANY TRAVEL ORDER. 
AVIS/AVIS-HONOURED TRAVEL VOUCHER SUPPORTED BY AMERICAN 
EXPRESS OR DINERS CLUB. 
MINIMUM AGE 25: AVIS/AVIS-HONOURED TRAVEL VOUCHER SUPPORTED BY ANY 
OTHER AVIS-HONOURED CHARGE CARD. 
MAXIMUM AGE NONE 
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Breakdown 

 
CAR TELEPHONE NUMBER ON RENTAL JACKET. IF NO ANSWER, CALL 24 HOUR TOLL 
FREE SERVICE AT 01-800-2-888-911. 
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Car Availability 

 
ACFM REQ 
ACAPULCO A,B,C,E,K,M,O 
CANCUN A,B,C,D,E,F,G,H,I,J,K,M,N,O L 
CHIHUAHUA B,C,D,E,G J 
CIUDAD JUAREZ B,C,D,E,G 
COZUMEL A,B,C,O,E,M,N 
GUADALAJARA A,B,C,D,E,F,G,H,I,J,K,M 
HERMOSILLO A,B,E,G,I,J,K,M,P 
LA PAZ A,B,D,F,M 
LEON A,B,C,D,E,F,G,H,J,M 

MERIDA A,B,C,E,F,G,M 
MEXICO CITY A,B,C,D,E,F,G,H,I,J,K,L,M,N 
MATZATLAN A,B,C,F,K,M,O 
MONTERREY A,B,C,D,E,F,G,H,I,J,K,L,M 
PLAYA DEL CARMEN A,B,C,E,F,G,I,K,M,O J,L,N 
PUEBLA A,B,C,D,E,F,K,G,M 
PUERTO VALLARTA A,B,C,D,E,F,G,H,I,J,K,M,N,O 
SALTILLO A,B,C,D,E,F,G,H,I,J,K,L,M 
SAN JOSE DEL CABO A,B,C,D,E,F,G,H,I,J,K,L,M,N 
TAMPICO A,B,D,E,M, C,I 
TIJUANA A,B,C,D,E,F,I,M 



TORREON B,C,D,E,F 

TOLUCA A,B,C,D,E,F,G,H,I,J,K,L,M,N 
VERACRUZ A,B,C,D,E,F 
VILLAHERMOSA A,B,C,D,E,F,M 
ZACATECAS A,B,C,D,E 
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Chauffeur Drive Conditions 

 

Normal Rates: 

---------------------------------------------------------- 
GROUP CUR MC/HOUR MC/DAY MIN 
(HRS 1-10) (OVER 10 CHARGE 
HRS) (5 HRS) 
-------------------------- --- ---------- -------- ------- 
L MERCURY GRAND MARQUIS: USD 19.50 199.00 97.50 
4DR,S5,R,AC,A 
-------------------------- --- --------- --------- ------- 
N GM SUBURBAN: USD 24.50 249.00 122.50 

4DR,S8,RC,AC,PL,PW,PS,A 
---------------------------------------------------------- 
  

Special Conditions 

MC: 1. REQUIRES 24-HOUR ADVANCE RESERVATION GUARANTEED WITH A CHARGE 
CARD NUMBER AND EXPIRATION DATE. IF RENTER IS A NO-SHOW OR 
ARRIVES 6 OR MORE HOURS AFTER ESTIMATED TIME OF ARRIVAL, 
A CHARGE OF USD 75.00 WILL BE MADE TO THE CARD. 

  
2. MINIMUM RENTAL CHARGE: 5 HOURS. 
3. UNLIMITED KILOMETERS, LDW, PAI (WITH APPROXIMATELY 
USD 3,000.00 COVERAGE PER OCCUPANT) AND FIRST FULL TANK OF 
GAS ARE INCLUDED. 
4. COMMISSIONABLE AT 5%. 
5. VALID ONLY IN MEXICO CITY. 

Additional Charges 

1. TAX (15%) 
2. TOLL FARES 
3. OUT OF TOWN SERVICE WILL INCUR A SURCHARGE OF 30%. 
4. CHAUFFEUR MEALS AND LODGING (IF APPLICABLE - SEE CHAUFFEURS 
SUBSISTENCE). 
  

Cancellation 

REQUIRES 24-HOURS ADVANCE NOTICE FOR CANCELLATION TO AVOID NO-SHOW FEE. 
  

Chauffeurs Subsistence 

BILINGUAL CHAUFFEUR COST IS INCLUDED IN THE RATE. CUSTOMER MUST PAY 
DIRECTLY FOR CHAUFFEUR MEALS AND LODGINGS WHILE OUT OF TOWN, BASED ON 2 
OR 3 STAR HOTELS AND CAFETERIA LEVEL MEALS. (APPROXIMATE COST USD 50.00 
PER DAY). 
  

 



Reservation 

SERVICE IS ACFM WITH AT LEAST 24 HOURS ADVANCE BOOKING. SERVICE IS ON 
REQUEST WITH LESS THAN 24 HOURS ADVANCE BOOKING. 
  

Service Availability 

AVAILABLE IN MEXICO CITY ONLY. 
  

Discounts 

CORPORATE OR ASSOCIATION AWD NUMBERS MAY DISCOUNT THE RATE BY 5%. 
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Cross Border Rentals 

 
CARS CANNOT BE DIVEN INTO OR RENTED ONE WAY TO ANY OTHER COUNTRY 
IN CENTRAL AMERICA OR SOUTH AMERICA. 
  
FOR RENTALS DRIVING IN THE U.S, ADDITIONAL PUBLIC LIABILITY 
COVERAGE MUST BE PURCHASED IN TIJUANA. FAILURE TO OBTAIN 
THIS INSURANCE WILL VOID THE CDW AND INSURANCE PROTECTION WHILE IN 
THE U.S. 

ONE-WAY FEES APPLY AS LISTED BELOW: 
RENTED FROM RENTED TO ONE WAY FEE 
TIJUANA LOS ANGELIES, CA USD 100.00 
SAN DIEGO, CA USD 37.00 
  
NOTE: THE CUSTOMER WILL BE ASSIGNED A DIFFERENT VEHICLE TO BE DRIVEN 
IN THE U.S. 
  
FERRY CROSSINGS 
AVIS CARS RENTED FROM CANCUN OR PLAYA DEL CARMEN CAN BE TAKEN ON THE 
CARGO FERRY FROM PUERTO MORELOS TO COZUMEL, BUT IT IS STRONGLY 

RECOMMENDED THAT CUSTOMERS DO NOT. THE CARGO FERRY WILL ALLOW ONLY ONE 
PERSON PER CAR, AT A COST OF $100.00 USD PER SINGLE TRIP. THE CAR MUST 
BE AT THE FERRY 2 HOURS PRIOR TO DEPARTURE AND THE TRIP WILL TAKE ABOUT 
THREE HOURS. THE CARGO FERRY MAKES ONLY TWO TRIPS PER DAY. 
THERE IS A FERRY WHICH ALLOWS ONLY PEOPLE. IT MAKES A TRIP EVERY HOUR 
AT A COST OF $10.00 USD PER PERSON, PER SINGLE TRIP. 
AVIS CARS RENTED FROM CANCUN OR PLAYA DEL CARMEN CAN BE TAKEN ON THE 
FERRY FROM PUERTO JUAREZ TO ISLA MUJERES BUT NOT ONE-WAY. THE COST PER 
CAR, PER SINGLE TRIP IS APPROX. $50.00 USD AND PER PERSON, PER SINGLE 
TRIP THE COST IS $7.00 USD. 
IN BOTH CASES THE CAR IS THE CUSTOMER'S RESPONSIBILITY AND MUST BE 
DROPPED AT AN AVIS LOCATION. 
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Currency Information 

 
MEP = MEXICO NUEVO PESO 
USD = US DOLLARS 
  
CURRENCY RESTRICTIONS 
NO CASH ACCEPTED. TRAVEL VOUCHERS & COUPONS MUST BE IN U.S.DOLLARS; 
OTHER CURRENCIES ARE NOT ACCEPTED. 
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Delivery & Collection 

 
SAN JOSE DEL CABO & CABO SAN LUCAS 
CASA DEL MAR HOTEL (COUNTER) JC6: 
PALMILLA 
WESTIN REGINA 
MARQUIS LOS CABOS 
HILTON 
MELIA CABO REAL 
VENTANAS AL PARAISO 
DREAMS LOS CABOS 
PUEBLO BONITO ROSE (COUNTER) KB6: 
FIESTA AMERICANA 

SHERATON LEON 
HACIENDA ENCANTADAEL 
HACIENDA DEL MARRUN HOTEL 
MISIONES DEL CABO 
RIU LOS CABOS 
ESPERANZA 
VILLA DEL PALMAR 
VILLA LA ESTANCIA 
VILLAS EL ARCO 
ME CABO 
CASCADAS 
DOWNTOWN CL1: 

HACIENDA BEACH RESORT 
MARINA FIESTA 
FINISTERRA 
PLAYA GRANDE 
SOLMAR 
MAR DE CORTEZ 
TESORO DE LOS CABOS 
RESERVATION MUST BE MADE WITH THE ARRIVAL TIME, DELIVERY/COLLECTION AND 
THE SHIPS NAME IN RMKS IF APPLICABLE. 
FOR ACFM CONFIRMATION RESERVATION MUST BE MADE 24 HOURS PRIOR TO PICK U 
TIME. 

CANCUN (MU9 AND /OR R4P AND/OR R6P) 
ANY OF THE ABOVE STATIONS PROVIDE PICK-UP AND DROP OFF SERVICE TO 
ANY HOTEL IN THE CANCUN'S HOTELIER ZONE. 
CANCUN 
CUSTOMER IS PICKED UP AT THEIR HOTEL AND DELIVERED TO THE NEREST AVIS 
LOCATION. CUSTOMER'S HOTEL NAME MUST BE IN REMARKS. CUSTOMER SHOULD 
CALL (52)998-883-1500. 
  
AVAILABLE ON REQUEST FREE OF CHARGE. 
LEON (L8B) OFFERS PICK UP AT THE FOLLOWING HOTELS: 
CITY EXPRESS HOTEL 
FIESTA INN LEON 

FIESTA AMERICANA HOTEL 
HOLIDAY INN POLIFORUM HOTEL 
HOLIDAY INN SILAO HOTEL 
HOWARD JOHNSON POLIFORUM HOTEL 
LA NUEVA ESTANCIA HOTEL 
REAL DE MINAS BAJIO HOTEL 
  
RESERVATIONS MUST INCLUDE HOTEL NAME IN REMARKS. COUNTER AGENT 
WILL CONTACT THE CUSTOMER AT THE HOTEL:ALL OTHER HOTELS IN LEON: 
UP SERVICE AVAILABLE HOTEL NAME AND THE WORD DELIVERY MUST BE IN REMARK 
AND RENTER MUST CALL BJX FOR DETAILS. 
SALTILLO GOAHUILA 

AIRPORT PICKUP IS AVAILABLE ON REQUEST WITH A 24 HR ADVANCE RESERVATION 
  
  
Drivers Licence 

 
VALID DRIVER'S LICENCE FROM COUNTRY OF RESIDENCE IS REQUIRED FOR RENTER 
AND EACH ADDITIONAL DRIVER. NON-MEXICAN RENTERS MUST ALSO PRESENT THEIR 
PASSPORT, U.S. RESIDENTS MAY PRESENT THEIR BIRTH CERTIFICATE. WE 
RESERVE THE RIGHT TO CHECK THE DRIVER'S LICENCE AGAINST AVIS STANDARDS 



AND REFUSE TO RENT IF THOSE STANDARDS ARE VIOLATED. 

  
GROUP 'N' IS AVAILABLE FROM CANCUN, COZUMEL, PLAYA DEL CARMEN AND SAN 
JOSE DEL CABO AT THESE LOCATIONS YOU DO NOT NEED TO HAVE A SPECIAL 
DRIVER'S LICENCE IN ORDER TO DRIVE THIS TYPE OF 15 SEATER VEHICLE. 
  
  
Gas 

 
APPROX.MARKET COST PER LITRE: MEP 6.50 
MUST RETURN WITH FULL TANK OF GAS OR LOCAL REFUELLING CHARGE APPLIED. 
PREPAID GAS OPTIONS ARE AVAILABLE AT ALL RENTAL LOCATIONS AT MARKET 
VALUE. 

  
  
Holidays 

 
*NEW YEAR'S DAY JANUARY 1 
*HOLY THURSDAY APRIL 17 
*GOOD FRIDAY APRIL 18 
*CHRISTMAS DAY DECEMBER 25 
 

HOLIDAY NAME HOLIDAY DATE 

NEW YEAR'S DAY JANUARY 1 

THREE KINGS DAY JANUARY 6 

ANIVERSARIO DE LEON JANUARY 20 

DIA DE LA CANDELARIA FEBRUARY 2 

CONSTITUTION DAY FEBRUARY 5 

FLAG DAY FEBRUARY 24 

CARNIVAL MARCH 2 

SHROVE TUESDAY MARCH 4 

BENITO JUAREZ'S BIRTHDAY MARCH 21 

EASTER CELEBRATION APRIL 17, 18, 19 

DIA SAN MARCOS APRIL 25 

LABOR DAY MAY 1 

CINCO DE MAYO MAY 5 

BATALLA DE PUEBLA  

MOTHERS DAY MAY 10 

INDEPENDENCE DAY SEPTEMBER 16 

DIA DE LA RAZA OCTOBER 12 

INFORME PRESIDENCIAL NOVEMBER 1 

ALL SAINTS DAY NOVEMBER 1 

DAY OF THE DEAD NOVEMBER 2 

REVOLUTION DAY NOVEMBER 20 

DAY OF OUR LADY OF GUADALUPE DECEMBER 12 

MEXICAN REVOLUTION DAY  

POSADAS DECEMBER 16-24 

CHRISTMAS EVE DECEMBER 24 

CHRISTMAS DAY DECEMBER 25 

NEW YEAR'S EVE DECEMBER 31 

  
  



Insurance Tables Current 

 
CURRENCY - USD 
IN MEXICO CDW = LDW 
  
THE NON WAIVABLE EXCESS ABOVE IS FOR PDW ONLY AS THE LDW PROVIDES 
FULL FINANCIAL RESPONSIBLILITY FOR THE AVIS VEHICLE. 
PDW IS AVAILABLE AT 14.99 FOR GROUPS A,B,C 
19.99 FOR GROUPS D,E,F,I,K,O,P 
24.99 FOR GROUPS G,H,J,L,M,N 
ALI IS AVAILABLE AT 11.99 FOR ALL GROUPS 
 
Current Insurance Table  

 

Car 
Group 

CDW per 
day 

TP per 
day 

Group 
PAI 

Super 
PAI 

Customer liability (No CDW 
or TP) 

Non waivaible 
excess 

A 23.00 N/A 3.99 N/A FULL VALUE 1,500.00* 

B 23.00 N/A 3.99 N/A FULL VALUE 1,500.00* 

C 23.00 N/A 3.99 N/A FULL VALUE 1,500.00* 

D 25.00 N/A 3.99 N/A FULL VALUE 2,000.00* 

E 25.00 N/A 3.99 N/A FULL VALUE 2,000.00* 

F 25.00 N/A 3.99 N/A FULL VALUE 2,000.00* 

G 30.00 N/A 3.99 N/A FULL VALUE 3,000.00* 

H 30.00 N/A 3.99 N/A FULL VALUE 3,000.00* 

I 25.00 N/A 3.99 N/A FULL VALUE 2,000.00* 

J 30.00 N/A 3.99 N/A FULL VALUE 3,000.00* 

K 25.00 N/A 3.99 N/A FULL VALUE 2,000.00* 

L 30.00 N/A 3.99 N/A FULL VALUE 3,000.00* 

M 30.00 N/A 3.99 N/A FULL VALUE 3,000.00* 

N 30.00 N/A 3.99 N/A FULL VALUE 3,000.00* 

O 25.00 N/A 3.99 N/A FULL VALUE 2,000.00* 

  
  
LDW 

 
LDW IS AVAILABLE AT ALL LOCATIONS. PURCHASE OF LDW RELIVES THE CUSTOMER 

OF ALL FINANCIAL RESPONSIBILITY DAMAGE TO OR LOSS OF THE AVIS VEHICLE 
AS A RESULT OF AN ACCIDENT OR THEFT. 
CHARGE CARD HOLD: TOTAL ESTIMATED RENTAL CHARGE PLUS 30% IF LDW AND 
PDW ARE DECLINED, AN ADDITIONAL USD 2,000.00 TO USD 3,000.00 WILL BE 
REQUIRED. 
  
IF LDW AND PDW ARE DECLINED, THE RENTER IS RESPONSIBLE FOR: 
1. FULL VALUE OF CAR IS STOLEN. 
2. FULL VALUE OF ANY ACCESSORIES, IF STOLEN. 
3. FULL VALUE OF REPAIRS PLUS RENTAL CHARGE DURING REPAIRS IF DAMAGED 
THE CUSTOMER MUST ALSO SIGN AN 'ACKNOWLEDGMENT OF RESPONSIBILITY' 
  

  
  
Method of Payment 

 
ACCEPTED AVIS HONOURED CREDIT/CHARGE CARDS 
MASTERCARD & VISA(PREFERRED), AMERICAN EXPRESS, AVIS, OPTIMA JAPAN 
CREDIT BUREAU, AND AVIS OR AVIS HONOURED VOUCHERS OR MCO'S IN U.S 
CURRENCY ONLY.(VOUCHERS OR MCO'S MUST BE ACCOMPANIED BY A CHARGE CARD). 
CHARGE CARD HOLD: ESTIMATED CHARGE PLUS 30%. IF LDW & PDW ARE DECLINED, 
ANOTHER USD 2,000.00-USD 3,000.00 IS REQUIRED. 
  



  

Motor Liability Insurance 

 
PROPERTY DAMAGE/PUBLIC LIABILITY UP TO MEP350,000 (US$36,670.00) IS 
INCLUDED IN ACCORDANCE WITH INSURANCE LAWS OF COUNTRY. THEFT OF, OR 
DAMAGE TO PARTS AND ACCESSORIES ARE NOT COVERED. 
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One Way 

 
WITHIN COUNTRY 

CARS RETURNED WITHIN THE SAME CITY: NO ONE WAY FEE APPLIES. 
  
ONE WAY RENTALS NOT AVAILABLE TO OR FROM COZUMEL. 
FOR ONE WAY FEES BETWEEN OTHER CITIES ARE LISTED BELOW: 
(FERRY FEES WHEN REQUIRED ARE EXTRA) 
  
CO 
DE CITY ACA AGU CUN CUU CJS GDL HMO LAP 
--- -------------- ---- ---- ----- ---- ---- ---- ----- ---- 
ACA ACAPULCO - 3628 8008 7472 8964 3528 9468 19148 
AGU AGUASCALIENTES 3628 - 8680 3952 5444 980 6768 16448 
CUN CANCUN 8008 8680 - 12524 14016 8788 14604 24284 

CUU CHIHUAHUA 7472 3952 12524 - 1492 4724 2776 12456 
CJS CIUDAD JUAREZ 8964 5444 14016 1492 - 6216 3008 11348 
GDL GUADALAJARA 3528 980 8788 4724 6216 - 5816 15444 
HMO HERMOSILLO 9468 6768 14604 2776 3008 5816 - 9680 
LAP LA PAZ 19148 16448 24284 12456 11348 15444 9680 - 
BJX LEON 3104 512 8156 4464 5956 932 6748 16376 
MID MERIDA 6748 7420 1100 11264 12756 7528 13344 23024 
MEX MEXICO CITY 1552 1825 5779 5920 7412 1911 8000 17680 
MTY MONTERREY 5268 2615 9464 3296 4788 3096 6072 15752 
PC2 PLAYA DEL 8024 9572 250 13044 14640 9680 15368 24556 
CARMEN 

PBC PUEBLA 1896 3210 6112 6412 7904 2676 8492 18172 
PVR PUERTO 3880 2640 10740 5776 7276 1300 6795 14636 
VALLARTA 
SLW SALTILLO 4996 2495 9792 2968 4460 2768 5744 15424 
SJD SAN JOSE CABO 19868 17168 25004 13176 12068 16164 10400 600 
TAM TAMPICO 3488 2288 7316 5444 6936 3004 8220 17900 
TIJ TIJUANA 13008 10308 18144 6316 5208 9356 7080 8443 
TRC TORREON 5584 2064 10636 1888 3380 2836 4664 14344 
VER VERACRUZ 3068 3740 5444 7584 9076 3848 9664 19344 
ZCL ZACATECAS 4040 520 9092 3432 4924 1615 6248 15888 
----------------------------------------------------------------------- 
* FOR THE PURPOSES OF THIS CHART, THE CODE REPRESENTS ALL LOCATIONS IN 

IN THE CITY. 
**CARS RENTED FROM CANCUN AIRPORT (CUN) AND RETURNED TO THE HOTELIER 
ZONE HAVE A ONE-WAY FEE OF MEP 100.00 (USD 10.66). 
----------------------------------------------------------------------- 
CO 
DE CITY BJX MID MEX MTY PC2 PBC PVR SLW 
--- -------------- ---- ---- ----- ---- ---- ---- ---- ----- 
ACA ACAPULCO 3104 6748 1552 5268 8024 1896 3880 4996 
AGU AGUASCALIENTES 512 7420 1825 2615 9527 3210 2640 2495 
CUN CANCUN 8156 1100 5779 9464 250 6112 10740 9792 
CUU CHIHUAHUA 4464 11264 5920 3296 13044 6412 5776 2968 
CJS CIUDAD JUAREZ 5956 12756 7412 4788 14640 7904 7276 4460 

GDL GUADALAJARA 932 7528 1911 3096 9680 2676 1300 2768 
HMO HERMOSILLO 6748 13344 8000 6072 15368 8492 6795 5744 
LAP LA PAZ 16376 23024 17680 15752 24556 18172 14636 15424 
BJX LEON - 6896 1552 2836 8884 2044 2280 2508 
MID MERIDA 6896 - 5344 8204 1524 4852 9460 8532 
MEX MEXICO CITY 1552 5344 - 3716 6029 492 3440 3444 
MTY MONTERREY 2836 8204 3716 - 9768 4208 4400 328 
PC2 PLAYA CARMEN 8884 1524 6029 9768 - 6828 10980 10096 
PBC PUEBLA 2044 4852 492 4208 6828 - 4124 3936 



PVR PUERTO 2280 9460 3440 4400 10980 4124 - 4068 

VALLARTA 
SLW SALTILLO 2508 8532 3444 328 10096 3936 4068 - 
SJD SAN JOSE CABO 17096 23744 18400 16472 25276 18892 15356 16144 
TAM TAMPICO 2392 6056 2200 2400 7648 2048 4284 2476 
TIJ TIJUANA 10288 16884 11540 9612 18872 12032 8968 9284 
TRC TORREON 2576 9376 4032 1408 7152 4524 3952 1080 
VER VERACRUZ 3216 4184 1664 4020 5624 1172 5316 4348 
ZCL ZACATECAS 1290 7832 2488 2706 9608 2980 3140 2214 
----------------------------------------------------------------------- 
* FOR THE PURPOSES OF THIS CHART, THE CODE REPRESENTS ALL LOCATIONS IN 
THE CITY. 
----------------------------------------------------------------------- 

CO 
DE CITY SJD TAM TIJ TRC VER 
--- -------------- ----- ---- ----- ---- ---- ----- 
ACA ACAPULCO 19868 3488 13008 5584 3068 4040 
AGU AGUASCALIENTES 17168 2288 10308 2064 3740 520 
CUN CANCUN 25004 7316 18144 10636 5444 9092 
CUU CHIHUAHUA 13176 5444 6316 1888 7584 3432 
CJS CIUDAD JUAREZ 12068 6936 5280 3380 9076 4924 
GDL GUADALAJARA 16164 3004 9356 2836 3848 1615 
HMO HERMOSILLO 10400 8220 7080 4664 9664 6248 
LAP LA PAZ 600 17900 8443 14344 19344 15888 
BJX LEON 17096 2392 10288 2576 3216 1290 

MID MERIDA 23744 6056 16884 9376 4184 7832 
MEX MEXICO CITY 18400 2200 11540 4032 1664 2488 
MTY MONTERREY 16472 2400 9612 1408 4020 2706 
PC2 PLAYA CARMEN 25276 7648 18872 7152 5624 9608 
PBC PUEBLA 18892 2048 12032 4524 1172 2980 
PVR PUERTO VALLARTA15356 4284 8968 3952 5316 3140 
SLW SALTILLO 16144 2476 9284 1080 4348 2214 
SJD SAN JOSE CABO - 18620 8575 15064 20064 16608 
TAM TAMPICO 18620 - 11760 3556 2200 2400 
TIJ TIJUANA 8575 11760 - 8204 13204 9748 
TRC TORREON 15064 3556 8204 - 5696 1544 

VER VERACRUZ 20064 2200 13204 5696 - 4152 
ZCL ZACATECAS 16608 2400 9748 1544 4152 - 
----------------------------------------------------------------------- 
* FOR THE PURPOSES OF THIS CHART, THE CODE REPRESENTS ALL LOCATIONS IN 
THE CITY. 
----------------------------------------------------------------------- 
  
ONE WAY: OUTSIDE COUNTRY 
1 CARS CANNOT BE DRIVEN INTO OR RENTED ONE WAY TO ANY OTHER 
COUNTRY IN CENTRAL AMERICA OR SOUTH AMERICA. 
2 ONLY CARS RENTED IN TIJUANA, CIUDAD AND CHIHUAHUA CAN BE DRIVEN INTO 
THE USA, BUT MUST BE RETURNED TO MEXICO 

3 CARS RENTED IN MEXICO ARE NOT ALLOWED TO TERMINATE IN THE USA 
  
C. IF A CUSTOMER ORIGINATES A RENTAL IN ANOTHER MEXICO CITY (OTHER 
THAN TIJUANNA). 
  
1. CREATE A RESERVATION MUST BE MADE WITH THE RETURN LOCATION IN 
TIJUANA. QUOTE THE APPLICABLE ONE-WAY FEE. (CONTRACT WILL WILL BE 
CLOSED IN TIJUANA) 
  
2. THEN REQUEST A SECOND RESERVATION FOR A RENTAL AND RETURN TO TIJUANA 
WITH THE ACTUAL RETURN LOCAITION (LAX OR SAN) AND ONE WAY FEE IN 
REMARKS . QUOTE THE APPLICABLE ONE-WAY FEE FOR THIS RESERVATION TOO. 

  
NOTE: THE CUSTOMER WILL BE ASSIGNED A DIFFERENT VEHICLE TO BE DRIVEN 
IN THE U.S. 
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PAI 

 
TAXABLE) 
PAI PROVIDES ACCIDENTAL DEATH AND MEDICAL EXPENSE BENEFITS TO THE 
RENTER AND ALL PASSENGERS IN THE AVIS CAR. 
COVERAGE IS UP TO MEP 25,000.00 (USD 2714.00) PER PERSON IN THE VEHICLE 
UP TO THE MAXIMUM LEGAL LIMIT OF PERSON ALLOWED IN THE VEHICLE. 
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PDW 

 
PDW IS AVAILABLE AT ALL LOCATIONS IN MEXICO. PURCHASE OF PDW COVERS 
DAMAGE TO OR LOSS OF THE AVIS VEHICLE AS A RESULT OF AN ACCIDENT OR 
THEFT. PDW REQUIRES A DEDUCTIBLE (NON-WAIVABLE EXCESS) FOR DAMAGES TO, 
TOTAL LOSS OF, OR TOTAL THEFT OF VEHICLE, INCLUDING MISSING PARTS OR 
ACCESSORIES. 
CHARGE CARD HOLD: TOTAL ESTIMATED RENTAL CHARGES PLUS 30%. IF LWD AND 
PDW ARE DECLINED, AN ADDITIONAL USD 2000.00 WILL BE REQUIRED. 
  
IF LDW IS DECLINED, THE RENTER IS RESPONSIBLE FOR: 
1. FULL VALUE OF CAR IS STOLEN 
2. FULL VALUE OF ANY ACCESSORIES, IF STOLEN 
3. FULL VALUE OF REPAIRS PLUS RENTAL CHARGE DURING REPAIRS IF DAMAGED. 

THE CUSTOMER MUST ALSO SIGN AN 'ACKNOWLEGMENT OF RESPONSIBILITY' 
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Pre-payment 

 
CASH PREPAYMENTS ARE NOT PERMITTED. ALL RENTERS MUST PRESENT AN 
ACCEPTABLE CHARGE CARD. CUSTOMERS WITH VOUCHERS OR MCO'S MUST HAVE A 
CHARGE CARD TO COVER ADDITIONAL COSTS NOT INCLUDED IN VOUCHER/MCO 
AMOUNT. 
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Special Equipment 

 
CHILD SAFETY SEATS ARE AVAILABLE ON REQUEST IN MEXICO CITY,CANCUN, SAN 
JOSE DEL CABO, COZUMEL, GUADALAJARA, HERMOSILL, MERIDA, MONTERREY, 
PLAYA DEL CARMEN,MAZATLAN, PUERTO VALLARTA NAD TIJUANA,CHIHUAHUA, 
CIUDAD JUAREZ, LA PAZ, MORELIA, ZACATECAS,LEON, 
COST USD 5.00 PER DAY, USD 30.00 PER WEEK, USD 100.00 PER MONTH 
ONE WAY FEE USD 25.00 

LOST OR DAMAGE FEE - USD 100.00 
  
SURF RACKS WHICH HOLD 3-4 SURFBOARDS 
ARE AVAILABLE ON REQUEST IN SAN JOSE DEL CABO ONLY, 
COST USD 5.00 PER DAY, ONE WAY FEE USD 20.00 
  
GPS UNITS ARE AVAILABLE IN MEXICO CITY, COST: USD 9.99 PER DAY, 
WEEKLY USD 149.95, LOST/DAMAGED FEES USD 500.00, ONE-WAY USD 40.00 
MONTERREY AND GUADALAJARA ONLY, COST: USD 9.95 PER DAY USD 49.95 PER 
WEEK, USD 149.95 PER MONTH, LOST DAMAGE FEES USD 695.00, PLUS AIRPORT 
FEE AND TAX.ADDITIONAL INFORMATION IS PENDING. 
  

  
  
 
 
 
 
 
 



Surcharges 

 
ALL LOCATIONS ARE SUBJECT TO A VEHICLE LICENSE FEE NOT TO EXCEED 
50.00 MEP. SEE LOCATION BELOW WHICH ARE SUBJECT TO THE AN 
AIRPORT FEE+VLF: 
  
ACAPULCO (ACA) 15% 
LEON INTL APT (BJX) LEON APT,GUANAJUATO 10% 
CIUDAD JUAREZ (CJS) 10% 
HIHUAHUA (CUU) 10% 
CANCUN (CUN) 13% 
COSUMEL (CZM) 15% 
GUADALAJARA (GDL) 11% 

HERMOSILLO (HMO) 10% 
LAPAZ (LAP) 10% 
MEXICO CITY (MEX) 15% 
MERIDA (MID) 11% 
MONTERREY (MTY) 10% 
MAZATLAN (MZT) 11% 
PUERTOVALLARTA (PVR) 10% 
SAN JOSE DEL CARBO (SJD) 11% 
TAMPICO (TAM) 11% 
TIJUANA (TIJ) 10% 
COAHUILA (TRC) 10% 
LAS BAJADAS (VER) 10% 

ZACATECAS (ZCL) 10% 
CULIACAN APT (CUL) 12% 
  
EXCEPTIONS: 
AIRPORT FEE NO VLF: 
11% AIRPORT FEE: TAM 
10% AIRPORT FEE: VER 
  
NO SURCHARGES: VE1 
  
ALL LOCATIONS ARE SUBJECT TO A CONCESSION FEE NOT TO EXCEED 100.00 MEP. 

SEE LOCATIONS BELOW, WHICH ARE SUBJECT TO THE A CONCESSION FEE + VLF: 
20.00 MEP CONCESSION FEE: X1C, GN8, M7X 
50.00 MEP CONCESSION FEE: H2T, H4T, IN7, ME4, M10, HO6, X1P, PD9, C5U, 
M8X, CB7, VX8, VL8, NU8,KB5, JS2, V9L 
100.00 MEP CONCESSION FEE: M35, P2C 
  
NO-SHOW/CANCELLATION POLICY: 
TO BE GUARANTEED, RESERVATIONS FOR ALL GROUPS MUST INCLUDE THE CUSTOMER 
CHARGE CARD NUMBER, EXPIRATION DATE AND BILLING ADDRESS. 
  
A NO SHOW FEE OF USD 75.00 WILL APPLY IF THE RESERVATION IS CANCELLED 
WITH LESS THAN 48 HOURS NOTICE OR IF THE CUSTOMER DOES NOT RENT THE 

VEHICLE WITHIN 12 HOURS OF THE RESERVED TIME. 
  
  
  
Tax 

 
10% IN THE FOLLOWING CITIES: CANCUN, CIUDAD JUAREZ, COZUMEL, LA PAZ, 
PLAYA DEL CARMEN, SANJOSE DEL CABO, AND TIJUANA. 
15% IN ALL OTHER CITIES. 
ALL RENTAL CHARGES AND ADDITIONAL COSTS ARE SUBJECT TO TAX. 
  
  

 



Nicaragua 

ALI 

 
  
ALI EXTENDS THE PROTECTION FOR THIRD PARTY LIABILITY IN CASE OF BODILY 
INJURY AND/OR PROPERTY DAMAGE TO A THIRD PARTY (EXCLUDING THE RENTER 
AND/OR DRIVER OF THE AVIS VEHICLE), UP TO A MAXIMUM OF APPROXIMATELY 
10,000.00 PER OCCURRENCE WITH A DEDUCTION OF USD 700.00. CUSTOMER 
MAY BE FULLY WAIVED OF THIS DEDUCTIBLE WITH THE PURCHASE OF PDW OR CDW 
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Additional Driver 

 
USD 10.00 PER ADDITIONAL DRIVER PER RENTAL. MINIMUM AGE 25. 
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Age 

 
MINIMUM AGE 21 WITH TRAVEL VOUCHER OR AVIS COMPANY TRAVEL ORDER (ACTO). 
MINIMUM AGE 25 WITH AVIS-HONORED CHARGE CARD. MAXIMUM NONE. 
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Breakdown 

 
CALL 24 HOURS: (505) 883-7472 
  
  

 Return to Top 
  
Car Availability 

 
ALL GROUPS ARE ACFM AT ALL LOCATIONS. 
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Chauffeur Drive Conditions 

 

Service Rates 

PERIOD CUR SPANISH-SPEAKING DRIVER BILINGUAL SPEAKING DRIVER 
(SPANISH/ENGLISH) 
------------- --- ----------------------- ------------------------- 
EACH DAY USD 35.00 PER DAY 50.00 PER DAY 
---------------------------------------------------------------------- 
ADDITIONAL USD 4.00 PER HOUR 6.00 PER HOUR 
HOURS 

---------------------------------------------------------------------- 
  

Reservation 

SERVICE IS ON REQUEST. 
3-DAY ADVANCE REQUEST REQUIRED FOR SPANISH-SPEAKING DRIVER. 
7-DAY ADVANCE REQUEST REQUIRED FOR BILINGUAL DRIVER. 
  

 



Service Availability 

AVAILABLE IN ALL AVIS CITIES FOR ALL CAR GROUPS. 
  

Cancellation 

2-DAY ADVANCE NOTICE IS REQUIRED; OTHERWISE A PENALTY EQUAL TO A 
ONE-DAY CHARGE WILL APPLY. 
  

Chauffeurs Subsistence 

CUSTOMER WILL BE RESPONSIBLE FOR MEALS AND LODGING WHEN THE SERVICE IS 

PROVIDED OUT-OF-TOWN. A FLAT RATE OF US$50.00 PER DAY FOR MEALS AND 
US$50.00 PER DAY FOR LODGING IS ADDED TO THE CAR RENTAL TOTAL, WHEN 
APPLICABLE. AVIS WILL MAKE HOTEL RESERVATIONS FOR THE DRIVER. 
  

Additional Information 

CUSTOMER IS STILL FINANCIALLY RESPONSIBLE FOR LOSS OR DAMAGE TO THE 
AVIS VEHICLE WITH CHAUFFEUR DRIVE. 
  

 Return to Top 
  
Cross Border Rentals 

 
CROSS BORDER RENTALS ARE NOT PERMITTED 
  
  
 Return to Top 

  
Currency Information 

 
USD - US DOLLARS 

  
CURRENCY RESTRICTIONS 
NONE 
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Delivery & Collection 

 
AVAILABLE FREE OF CHARGE WITHIN THE CITY. CUSTOMER MUST CALL IN 
ADVANCE. 
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Drivers Licence 

 
VALID DRIVER'S LICENCE FROM COUNTRY OF RESIDENCE IS REQUIRED. 
  
RULE OF THE ROAD 
DRIVE ON THE RIGHT. 
  
  

 Return to Top 
  
Gas 

 
NOT INCLUDED IN RATES. APPROXIMATE COST PER GALLON: USD 2.20. 
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Holidays 

 
OPEN LOCATIONS 
MGA: OPEN REGULAR BUSINESS HOURS DURING ALL HOLIDAYS. 
  
CLOSED LOCATIONS 
ALL OTHER LOCATIONS CLOSED DURING ALL HOLIDAYS. 
 

HOLIDAY NAME HOLIDAY DATE 

NEW YEAR'S DAY JANUARY 1 

LABOR DAY MAY 1 

REVOLUTION DAY JULY 19 

SANTO DOMINGO DAY AUGUST 1 

SANTO DOMINGO DAY AUGUST 10 

FIESTAS PATRIAS SEPTEMBER 14,15 

VIRGIN MARY DAY DECEMBER 8 

CHRISTMAS DAY DECEMBER 25 

NEW YEAR'S EVE DECEMBER 31 
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Insurance Tables Current 

 
CURRENCY - USD 
IN NICARAGUA CDW = LDW 
PDW IS AVAILABLE AT A COST OF - 11.00 
ALI IS AVAILABLE AT A COST OF - 12.99 
THE NON-WAIVABLE EXCESS ABOVE IS FOR DAMAGE ONLY IF THE VEHICLE IS 
STOLEN THE NON-WAIVABLE EXCESS IS 20% OF THE VALUE OF THE VEHICLE 
PARTIAL THEFT (ACCESSORIES PART AND THEFT WHICH OCCURES DUE TO 
CUSTOMERS OWN NEGLIGENCE (NOT LOCKING OR SECURING KEYS) IS NOT COVERED 
 
Current Insurance Table  

 

Car 
Group 

CDW per 
day 

TP per 
day 

Group 
PAI 

Super 
PAI 

Customer liability (No CDW 
or TP) 

Non waivaible 
excess 

A 16.00  N/A  FULL VALUE 500.00 

B 16.00  N/A  FULL VALUE 500.00 

C 16.00  N/A  FULL VALUE 1,000.00 

D 16.00  N/A  FULL VALUE 1,000.00 

J 16.00  N/A  FULL VALUE 1,500.00 

K 16.00  N/A  FULL VALUE 1,500.00 

M 16.00  N/A  FULL VALUE 1,500.00 

N 16.00  N/A  FULL VALUE 1,500.00 

P 16.00  N/A  FULL VALUE 1,500.00 
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LDW 

 
PURCHASE OF LDW RELIEVES THE CUSTOMER OF ALL FINANCIAL RESPONSIBILITY 
FOR DAMAGES TO THE AVIS VEHICLE, PROVIDED THAT THE CUSTOMER COMPLIES 
WITH THE TERMS AND CONDITIONS OF THE RENTAL AGREEMENT. THEFT PROTECTION 
IS INCLUDED WITH A NON-WAIVABLE EXCESS OF 20% OF THE VALUE OF THE 
VEHICLE RENTED. PARTIAL THEFT (ACCESSORIES, PARTS, ETC...) AND THEFT 
WHICH OCCURS DUE TO CUSTOMER'S NEGLIGENCE (NOT LOCKING VEHICLE OR 
SECURING KEYS) IS NOT COVERED. 
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Method of Payment 

 
ACCEPTED AVIS HONOURED CREDIT/CHARGE CARDS 
AMERICAN EXPRESS, AVIS, MASTERCARD, OPTIMA, VISA AND AVIS/AVIS HONOURED 
TRAVEL VOUCHERS. 
CHARGE CARD HOLD: 
!-----------!------------------------!----------------!---------------! 
!CAR GROUPS ! NO LDW/PDW IS TAKEN ! PDW IS TAKEN ! LDW IS TAKEN ! 
!-----------!------------------------!----------------!---------------! 
!A,B ! USD 2,000.00 ! USD500.00 !COST OF RENTAL ! 
! ! ! !PLUS USD400.00 ! 
!-----------!------------------------!----------------!---------------! 

!C,D ! USD 2,500.00 ! USD 800.00 !COST OF RENTAL ! 
! ! ! !PLUS USD 600.00! 
!-----------!------------------------!----------------!---------------! 
!J,K,M,N,P ! USD 3,000.00 ! USD 1,000.00 !COST OF RENTAL ! 
! ! ! !PLUS USD 800.00! 
!-----------!------------------------!----------------!---------------! 
  
DISCOUNTS 
A 10% DISCOUNT IS AVAILABLE OFF OF THE GA & GB RATES. THIS DISCOUNT 
APPLIES TO MEMBERS OF CAA, AARP/CARP, TRAVEL AGENTS, TRAVEL INDUSTRY 
EMPLOYEES AND CORPORATE RENTERS. QUALIFIED CUSTOMERS MUST SHOW PROOF OF 

MEMBERSHIP AT THE COUNTER. THE PERCENTAGE OF DISCOUNT OFF THE QUOTED 
RATE MUST BE ADDED TO RMK TO ENSURE THE CUSTOMER WILL RECEIVE THE 
DISCOUNT UPON ARRIVAL. EXAMPLE: RMK P/10 (FOR 10% DISCOUNT) 
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Motor Liability Insurance 

 
PUBLIC LIABILITY AND PROPERY DAMAGE COVERAGE IS NOT INCLUDED IN RATES 
CUSTOMERS ARE REQUIRED TO PURCHASE ALI. THE COST OF MANDATORY INSURANCE 
IS INCLUDED IN THE APPROXIMATE TOTAL. 
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One Way 

 
WITHIN COUNTRY 
CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN THE COUNTRY. NO ONE-WAY 
FEE APPLIES. 
  
OUTSIDE OF COUNTRY 
NOT ALLOWED. NO TRAVEL PERMITTED INTO OTHER COUNTRIES. 
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PDW 

 
PURCHASE OF PDW PROVIDES FINANCIAL COVERAGE ABOVE THE NON-WAIVABLE 
EXCESS FOR DAMAGES TO THE AVIS VEHICLE, REGARDLESS OF WHO IS AT FAULT, 
PROVIDED THAT THE CUSTOMER COMPLIES WITH THE TERMS AND CONDITIONS OF 
THE RENTAL AGREEMENT. THEFT PROTECTION IS INCLUDED WITH A NON-WAIVABLE 
EXCESS OF 20% OF THE VALUE OF THE VEHICLE RENTED. PARTIAL THEFT 
(ACCESSORIES, PARTS, ETC...) AND THEFT WHICH OCCURS DUE TO CUSTOMER'S 
NEGLIGENCE (NOT LOCKING VEHICLE OR SECURING KEYS) IS NOT COVERED 
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Pre-payment 

 
NO CASH RENTALS. TRAVEL VOUCHERS MUST EQUAL THE TOTAL ESTIMATED RENTAL 
CHARGES AND BE ACCOMPANIED BY AN AVIS-HONORED CHARGE CARD. 
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Special Equipment 

 
CHILD SAFETY SEATS 
AUTOMATIC CONFIRMATION 

USD 5.00 PER DAY. 
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Surcharges 

 
AIRPORT SURCHARGE 
USD 10.00 PER RENTAL 
  
NO-SHOW/CANCELLATION POLICY 

RESERVATIONS FOR ALL CAR GROUPS WILL BE HONORED UP TO 8 HOURS AFTER THE 
RESERVED TIME OR UNTIL CLOSING, WHICHEVER COMES FIRST. A NO-SHOW FEE 
DOES NOT APPLY. 
  
  
 Return to Top 

  
Tax 

 
15% 
  

 



Panama 

ALI 

 
(THIRD PARTY LIABILITY) 
PURCHASE OF THIRD PARTY LIABILITY COVERAGE IS AVAILABLE FOR ANYONE WHO 
IS ELIGIBLE TO DECLINE & ELECTS TO DECLINE LDW. 
ALI IS INCLUDED IN THE COST OF LDW. 
MANDATORY FOR ANYONE WHO IS ELIGIBLE TO DECLINE AND ELECTS TO DECLINE 
LDW 
COVERAGE LIMITS OF THIRD PARTY LIABILITY ARE: 

PROPERTY DAMAGE - USD 10,000.00 
PUBLIC LIABILITY - USD 10,000.00 PER PERSON, 
USD 25,000.00 PER OCCURRENCE 
ALI IS NOT AVAILABLE ON GROUP N+O. CUSTOMER MUST PURCHASE PDW OR LDW 
- NO EXCEPTIONS. 
  
  
 Return to Top 

  
Additional Driver 

 
FEE: USD 5.00 PER DAY PER ADDITIONAL DRIVER, EXCEPT FOR SPOUSE AND 
CHILDREN. EACH ADDITIONAL DRIVER INCLUDING SPOUSE MUST REGISTER AT THE 
BEGINNING OF THE RENTAL AND MEET AVIS REQUIREMENTS. 
NO ADDITIONAL DRIVERS ON CASH DEPOSIT RENTALS. 
  
  
 Return to Top 

  
Age 

 
MINIMUM 21 WITH AMERICAN EXPRESS AND DINERS CHARGE CARDS. 
MINIMUM 23 WITH AVIS, MASTERCARD, VISA OR TRAVEL VOUCHER SUPPORTED BY 

A CHARGE CARD. 
MINIMUM 25 WITH TRAVEL VOUCHER SUPPORT BY A CASH DEPOSIT. 
MAXIMUM AGE - NONE. 
  
  
 Return to Top 

  
Car Availability 

 
ALL CAR GROUPS ARE ACFM AT ALL LOCATIONS. 
  

  
 Return to Top 

  
Chauffeur Drive Conditions 

 

Cancellation 

24 HOURS ADVANCE NOTICE REQUIRED FOR CANCELLATION. 
  

Chauffeurs Subsistence 

USD 25.00 FOR 8 HOURS (MINIMUM 8-HOUR CHARGE). ANY ADDITIONAL TIME 
BEGINS A NEW 8-HOUR PERIOD WITH A MINIMUM 8-HOUR CHARGE. 
  

Reservation 

ON REQUEST WITH 48 HOURS ADVANCE BOOKING. INCLUDE NOTATION IN RMKS. 
  



 Return to Top 

  
Currency Information 

 
USD - US DOLLARS 
  
CURRENCY RESTRICTIONS 
NONE 
  
  
 Return to Top 

  
Delivery & Collection 

 
AVAILABLE ONLY IN PANAMA CITY - FREE. CUSTOMERS MUST CALL IN ADVANCE. 
PICK UP SERVICE AT HOTELS ALSO AVAILABLE 
  
  
 Return to Top 

  
Drivers Licence 

 
VALID DRIVER'S LICENCE FROM COUNTRY OF RESIDENCE & INTL DRIVING PERMIT 
REQUIRED. 
RULE OF THE ROAD - DRIVE ON THE RIGHT 

  
  
 Return to Top 

  
Fleet Comment 

 
FLEET COMMENT 
 
CHAUFFEUR DRIVE SERVICE MANDATORY FOR CAR GROUP I,J (4X4). 
 
  
 Return to Top 

  
Gas 

 
NOT INCLUDED IN RATES. APPROX. COST PER U.S. GALLON: USD 8.50 

  
  
 Return to Top 

  
Holidays 

 
AUCKLAND (AKL), CHRISTCHURCH (CHC) AND WELLINGTON (WLG): OPEN 
NORMAL HOURS. 
ALL OTHER LOCATIONS - ALL RESERVATIONS ON REQUEST. 

HOLIDAY NAME HOLIDAY DATE 

NEW YEAR'S DAY JANUARY 1 

DIA DE LOS MARTIERS JANUARY 9 

CARNIVAL MARCH 2,3,4 

GOOD FRIDAY APRIL 18 

LABOR DAY MAY 1 

INDEPENDENCE DAY NOVEMBER 3 

INDEPENDENCE DAY NOVEMBER 10 

INDEPENDENCE DAY NOVEMBER 28 

MOTHER'S DAY DECEMBER 8 
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Insurance Tables Current 

 
CURRENCY - USD 
IN PANAMA CDW = LDW 
TP = TW 
PDW COST IS 18.00 FOR GROUPS A,B,C,D,E, 
21.00 FOR GROUPS F,H 
23.00 FOR GROUPS G,I,J,K,L,M,N,O,P 
ALI COST IS 12.00 FOR ALL GROUPS EXCEPT GROUP N THIS INSURANCE IS 
NOT AVAILABLE FOR THIS GROUP 
PEP - FOR ALL GROUPS USD 2.98 PER DAY 
  
 

Current Insurance Table  
 

Car 
Group 

CDW per 
day 

TP per 
day 

Group 
PAI 

Super 
PAI 

Customer liability (No CDW 
or TP) 

Non waivaible 
excess 

A 23.00 3.00 3.50  FULL VALUE 1,000.00 

B 23.00 3.00 3.50  FULL VALUE 1,000.00 

C 23.00 3.00 3.50  FULL VALUE 1,000.00 

D 23.00 3.00 3.50  FULL VALUE 1,000.00 

E 23.00 3.00 3.50  FULL VALUE 1,000.00 

F 27.00 3.00 3.50  FULL VALUE 2,000.00 

G 23.00 3.00 3.50  FULL VALUE 1,000.00 

H 27.00 3.00 3.50  FULL VALUE 2,000.00 

I 29.00 3.00 3.50  FULL VALUE 3,000.00 

J 29.00 3.00 3.50  FULL VALUE 3,000.00 

K 29.00 3.00 3.50  FULL VALUE 3,000.00 

L 29.00 3.00 3.50  FULL VALUE 3,000.00 

M 29.00 3.00 4.50  FULL VALUE 3,000.00 

N 29.00 3.00 7.00  FULL VALUE 3,000.00 

O 29.00 3.00 3.50  FULL VALUE 3,000.00 
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LDW 

 
(LOSS DAMAGE WAIVER AND THIRD PARTY LIABILITY COVERAGE) 
PURCHASE OF LDW RELIEVES THE CUSTOMER OF FINANCIAL RESPONSIBILITY IN 
CASE OF DAMAGE DUE TO COLLISION OR THEFT OF THE AVIS VEHICLE PROVIDED 
THAT THE CUSTOMER COMPLIES WITH THE RENTAL AGREEMENT TERMS AND 
CONDITIONS. DAMAGES DUE TO VANDALISM, FIRE, PARTIAL THEFT AND OTHER 
OCCURRENCES CLEARLY STATED UNDER ON THE TERMS AND CONDITIONS OF THE 
RENTAL AGREEMENT ARE NOT COVERED UNDER LDW AND THE CUSTOMER IS FULLY 
LIABLE FOR THE AVIS VEHICLE IN SUCH EVENTS. DAMAGE WAIVER ALSO 
INCLUDES THIRD PARTY LIABILITY COVERAGE (SEE ALI FOR DETAILS) 
  
  

 Return to Top 
  
Method of Payment 

 
ACCEPTED AVIS HONOURED CREDIT/CHARGE CARDS 
AMERICAN EXPRESS, AVIS, DINERS CLUB, MASTERCARD AND VISA 
  
MINIMUM CHARGE FOR CARD HOLD: US & 750.00 FOR ALL CAR GROUPS, 
PLUS THE TOTAL AMOUNT OF THE RENTAL. 
  
ALSO ACCEPTED ARE TRAVEL VOUCHER AND MCO'S. 



  

CHARGE CARD HOLD, USD: 
PERIOD GROUPS 
A,B,C,D,E,G F,H,M,N I,J,K,O L 
1-2 DAYS 250.00 400.00 500.00 400.00 
3-4 DAYS 350.00 600.00 700.00 750.00 
5-6 DAYS 450.00 800.00 900.00 900.00 
1 WEEK 500.00 850.00 950.00 1,200.00 
2 WEEKS 1000.00 1600.00 1800.00 2,300.00 
3 WEEKS 1500.00 2400.00 2700.00 3,300.00 
4 WEEKS 2000.00 3200.00 3600.00 3,550.00 
  
NOTE: FOR ANY PORTION OF A WEEK AFTER A COMPLETE WEEK, THE ADDITIONAL 

DAYS CHARGE CARD HOLD WILL ALSO BE ADDED TO THE COMPLETE WEEK'S AMOUNT. 
EXAMPLE CUSTOMER IS RENTING GROUP A FOR 1 WEEK AND 1 DAY. THE CHARGE 
CARD HOLD WILL BE 1 WEEK (USD 500.00) PLUS 1 DAY (USD 200.00) FOR A 
CHARGE CARD HOLD WILL BE 1 WEEK (USD 500.00) PLUS 1 DAY (USD 250.00) 
FOR A CHARGE CARD HOLD OF USD 750.00 
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Motor Liability Insurance 

 
PUBLIC LIABILITY AND PROPERTY DAMAGE COVERAGE IS NOT INCLUDED IN RATES. 

CUSTOMERS ARE REQUIRED TO PURCHASE THIRD PARTY LIABILITY COVERAGE WHICH 
IS AVAILABLE WITH THE DAMAGE WAIVER. 
SEE ALI SECTION FOR MORE INFORMATION. 
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One Way 

 
WITHIN COUNTRY 
CARS CAN BE DRIVEN ONE WAY BETWEEN DAVID & PANAMA CITY FOR A ONE-WAY 

FEE OF USD 180.00.DISTANCE BETWEEN THESE TWO CITIES IS 486KM(302 MILES) 
  
OUTSIDE COUNTRY 
N/A. CARS ARE NOT ALLOWED OUTSIDE OF PANAMA. 
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PAI 

 
PAI PROVIDES ACCIDENTAL DEATH & MEDICAL EXPENSE BENEFITS TO THE RENTER 
AND ALL PASSENGERS IN THE AVIS CAR. 

BENEFITS: 
- MEDICAL EXPENSES PER OCCUPANT (UP TO THE MAXIMUM CAPACITY ESTABLISHED 
BY THE MANUFACTURER) - USD 2,000.00 
- DEATH OF DRIVER - USD 25,000.00 
- DEATH OF EACH PASSENGER (UP TO THE MAXIMUM CAPACITY ESTABLISHED BY 
THE MANUFACTURER) - USD 10,000.00 
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PDW 

 
(DAMAGE WAIVER AND THIRD PARTY LIABILITY COVERAGE) 
PURCHASE OF LDW AND PDW IS MANDATORY, WITH TWO EXCEPTIONS: 
1. PAYING WITH AN AMERICAN EXPRESS OR DINERS CLUB CARD WHICH OFFERS LDW 
COVERAGE ON THE VEHICLE RENTED. (ALL COVERAGE CONDITIONS MUST BE MET). 
2. RENTING ON THE U.S. GOVERNMENT RATE (KX). 
  
PDW RELIEVES THE CUSTOMER OF FINANCIAL RESPONSIBILITY ABOVE THE NON- 
WAIVALBLE EXCESS AS LISTED IN THE INSURANCE TABLE. 
  



  

 Return to Top 
  
PEP 

 
PERSONAL EFFECTS PROTECTION 
PEP COVERS PERSONAL EFFECTS IN THE RENTAL CAR UP TO A LIMIT OF 
USD 1,000.000.00 WITH A USD 50.00 DEDUCTIBLE. 
  
T&W - TIRES AND WINDSCREEN - COUNTER SELL ONLY 
COVERS THE TIRES AND FRONT WINDSCREEN OF RENTAL VEHICLE. 
USD 3.00 PER DAY 
  

 Return to Top 
  
Pre-payment 

 
ONLY CAR GROUP A,B,C,D CAN BE RENTED WITH A CASH DEPOSIT. ALL TYPES OF 
CREDIT IDENTIFICATION REQUIRE A DEPOSIT AT BEGINNING OF RENTAL: 1 OR 2 
DAY = USD 250.00, EACH ADDITIONAL DAY = USD 50.00 
  
  
 Return to Top 

  
Special Equipment 

 
CHILD SAFETY SEAT (CSS) COST USD 3.00 PER DAY ADVISE AGE,WEIGHT OF CHIL 
GPS SYSTEM (GARMIN UNITS) ON REQUEST BASE AT ALL LOCATION. 
USD 10.95 PER DAY. USD 350.00 FEE APPLIES FOR ANY DAMAGES OR 
LOSS OF UNIT. 
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Surcharges 

 
AIRPORT SERVICE FEE 
AIRPORT LOCATIONS (PTY, PT2, DAV) 6% OF TIME AND MILEAGE CHARGE 
  
NO SHOW FEE 
GROUPS G, H, I, J, K, L, M, N & O: TO BE GUARANTEED, RESERVATIONS FOR 
THESE GROUPS MUST INCLUDE THE CUSTOMER'S CHARGE CARD NUMBER,EXPIRATION 
DATE AND BILLING ADDRESS. A NO-SHOW FEE OF US$75.00 WILL APPLY IF 
THE RESERVATION IS CANCELLED WITH LESS THAN 48 HOURS NOTICE OR IF THE 
CUSTOMER DOES NOT RENT THE VEHICLE WITHIN 12 HOURS OF THE RESERVED TIME 
ALL OTHER CAR GROUPS: RESERVATIONS FOR OTHER CAR GROUPS WILL BE HONORE 
UP TO 8 HOURS AFTER THE RESERVED TIME OR UNTIL CLOSING, WHICHEVER COMES 
FIRST. A NO-SHOW FEE DOES NOT APPLY. 
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Tax 

 
5% 
  
 Return to Top 

 



Paraguay 

Additional Driver 

 
FEE: $2.00 USD PER DRIVER PER DAY. MINIMUM AGE 21 
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Age 

 
MINIMUM AGE 21 WITH AVIS OR AVIS-HONORED CHARGE CARDS, TRAVEL VOUCHERS 
OR CASH. MAXIMUM NONE. 
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Breakdown 

 
  
 Return to Top 

  

CDW 

 
  
 Return to Top 

  
Car Availability 

 
ACFM REQ 
ASUNCION B,C,E D,F,G,J,K,L,M,N,O, 
CIUDAD DEL ESTE B,C 
  
CHAUFFEUR DRIVE 

REFER CUSTOMER TO LOCATION. 
U.S./CANADA RESERVATION CENTER: TRANSFER TO INTL ADMIN 
  
 Return to Top 

  
Car Telephones 

 
  
  
 Return to Top 

  

Cross Border Rentals 

 
NOT ALLOWED 
  
ONE WAY RENTALS WITHIN COUNTRY 
ON REQUEST. BETWEEN ASUNCION AND CIUDAD DEL ESTE FEE IS USD 100.00 
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Currency Restrictions 

 
USD 
  
  
 Return to Top 

  
Delivery & Collection 

 
FEE $5.00 USD PER SERVICE 
SERVICE IS REQUEST. 
  
  



 Return to Top 

  
Drivers Licence 

 
VALID DRIVER'S LICENSE FROM COUNTRY OF RESIDENCE IF IN ROMAN ALPHABET, 
IF NOT AN INTERNATIONAL DRIVER'S PERMIT IS REQUIRED. 
DRIVE ON THE RIGHT 
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Gas 

 
NOT INCLUDED IN RATES. APPROXIMATE COST PER LITER: $1.407 USD. 
  
  
 Return to Top 

  
Luxury Cars 
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Method of Payment 

 
CASH RENTALS ARE NOT ACCEPTED. 
CHARGE CARDS: 
AMERICAN EXPRESS, AVIS, MASTERCARD, VISA. 
CHARGE CARD HOLD: ESTIMATED RENTAL CHARGES PLUS OF USD200.00 AND 20% 
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Motor Liability Insurance 

 
THIRD PARTY MATERIAL LIABILITY UP TO $1900.00 USD. 

THIRD PARTY PERSONAL LIABILITY FOR 1 PERSON UP TO $2900.00 USD. 
THIRD PARTY PERSONAL LIABILITY (2 OR MORE PEOPLE) UP TO $5800.00 USD. 
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One Way 

 
PENDING 
  
  

Pre-payment 

 
CASH RENTALS ARE NOT ACCEPTED 
  
  
 Return to Top 

  
Special Equipment 

 
CHILD SAFETY SEATS ARE AVAILABLE ON REQUEST. COST: USD 2.86 PER DAY 
  
  

Surcharges 

 
NO-SHOW/CANCELLATION POLICY 
TO BE GUARANTEED, RESERVATIONS FOR ALL GROUPS MUST INCLUDE THE 
CUSTOMER'S CHARGE CARD NUMBER, EXPIRATION DATE AND BILLING ADDRESS. 
A NO-SHOW FEE OF $75.00 USD WILL APPLY IF THE RESERVATION IS CANCELLED 
WITH LESS THAN 24 HOURS NOTICE OR IF THE CUSTOMER DOES NOT RENT 
THE VEHICLE WITHIN 12 HOURS OF THE RESERVED TIME. 
  



  

TP 

 
THEFT COVERAGE DOES NOT COVER STOLEN ACCESSORIES, RADIO, HUB CAPS, ETC. 
  
ALI IS ONLY OFFERED AT THE COUNTER AT USD 1.91 PER DAY PLUS TAX 
  
 Return to Top 

  
Tax 

 
5% 
  

  
 
  

 



Peru 

Additional Driver 

 
FEE: USD1.00 PER DAY PER ADDITIONAL DRIVER (NO EXCEPTIONS). MINIMUM AGE 
25. MAXIMUM AGE NONE. 
  
  

 Return to Top 
  
Age 

 
MINIMUM AGE - 25 
MAXIMUM AGE - NONE 
  
  

 Return to Top 
  
Breakdown 

 
ALL THE 24 HOUR EMERGENCY SERVICE NUMBER. THESE ARE PRINTED ON THE 
ENTAL AGREEMENT. THEY ARE: FOR RENTALS FROM CUZCO: (51) 15-751637 

FOR RENTALS FOR ALL OTHER LOCATIONS: (51) 15-751637 
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CDW 

 
PURCHASE OF CDW IS MANDATORY. THE COST OF MANDATORY INSURANCE IS 
INCLUDED IN THE APPROXIMATE TOTAL. SOME CREDIT CARDS PROVIDE INSURANCE 
COVERAGE, WITH CERTAIN LIMITATIONS, AS A BENEFIT OF USING THE CARD TO 
RENT VEHICLES. THE CUSTOMER IS ADVISED TO CONTACT THE CARD ISSUER BEFOR 
THE RENTAL. ANY WAIVER MUST BE DISCUSSED DIRECTLY WITH THE LOCATION 

UPON ARRIVAL.. PURCHASE OF CDW COVERS DAMAGE TO THE AVIS VEHICLE AS A 
RESULT OF AN ACCIDENT. 
  
  

 Return to Top 
  
Chauffeur Drive Conditions 

 

Special Conditions 

CDW/PAI MUST BE ACCEPTED BY CUSTOMER. 
CUSTOMER MUST PAY DIRECTLY TO DRIVER. 
  

Additional Services/Rates 

MEALS NOT INCLUDED IN RATES. 
FOR OVERNIGHT STOPS, MEALS/LODGING ARE NOT INCLUDED IN RATE. 

APPROXIMATE COST: USD 15.00 (BASED ON HOTEL/CAFETERIA LEVEL). 
  

Cancellation 

2 BUSINESS DAYS 
  

 

 



Chauffeurs Subsistence 

IN TOWN OR TOURING: USD 60.00 FOR 8 HOURS EACH DAY, USD 8.00 PER 
ADDITIONAL HOUR. 
OUTSIDE CITY LIMITS: USD 90.00 EACH DAY 
  

RESERVATION 
ON REQUEST WITH 4 BUSINESS DAYS ADVANCE BOOKING. 
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Cross Border Rentals 

 
CARS ARE NOT ALLOWED OUTSIDE PERU 
  
  

 Return to Top 
  

Currency Information 

 
U.S. DOLLARS - USD 
  
CURRENCY RESTRICTIONS 
NONE 
  
  

 Return to Top 
  
Delivery & Collection 

 
DELIVERY SERVICE ON REQUEST BASIS ONLY 
WHERE: TO HOTELS AND COMPANIES WITHIN CITY LIMITS ONLY 
COST: FREE OF CHARGE 
  
  

 Return to Top 
  
Drivers Licence 

 
FOR RENTALS UP TO 3 MONTHS, VALID DRIVER'S LICENCE FROM COUNTRY OF 
RESIDENCE IS REQUIRED. 

FOR RENTALS OVER 3 MONTHS, AN INTL. DRIVER'S LICENCE IS ALSO REQUIRED. 
RULE OF THE ROAD - DRIVE ON THE RIGHT 
  
  

 Return to Top 
  
Gas 

 
NOT INCLUDED. APPROX. COST PER GALLON USD 2.36 
  
  

 Return to Top 

  
Holidays 

 
*CHRISTMAS EVE DECEMBER 24 
*CHRISTMAS DAY DECEMBER 25 
*NEW YEAR'S EVE DECEMBER 31 
LOCATIONS MAY BE CLOSED OR OPEN LIMITED HOURS ON HOLIDAY. 
VERIFY AT TMIE OF RESERVATION. 
 

HOLIDAY NAME HOLIDAY DATE 

NEW YEAR'S DAY JANUARY 1 

GOOD FRIDAY MARCH 29 

LABOUR DAY MAY 1 



SAN PEDRO & SAN PABLO DAY JUNE 29 

INDEPENDENCE DAY JULY 29 

SAINT ROSE OF LIMA DAY AUGUST 30 

BATTLE OF ANGAMOS OCTOBER 8 

ALL SAINT'S DAY NOVEMBER 1 

CHRISTMAS DAY DECEMBER 25 
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Insurance Tables Current 

 
PRICES ARE QUOTED IN (USD) U.S. DOLLARS 

= REGION OF AREQUIPA ABD CUZCO 
* = REGION OF LIMA 
* = NON WAIVABLE EXCESS ABOVE IN TABLE IS ONLY FOR DAMAGE IF THE 
VEHICLE IS STOLEN THE THE FOLLOWING NON-WAIVABLE EXCESS WILL 
APPLY - GROUP A - 1,500.00 
- GROUPS B,C,D,E - 1,650.00 
GROUPS N,M - 3,500.00 
 
Current Insurance Table  
 

Car 
Group 

CDW per 
day 

TP per 
day 

Group 
PAI 

Super 
PAI 

Customer liability (No CDW 
or TP) 

Non waivaible 
excess 

B* 10.00  2.00  FULL VALUE 500.00** 

D* 10.00  2.00  FULL VALUE 500.00** 

C* 10.00  2.00  FULL VALUE 500.00** 

M* 10.00  2.00  FULL VALUE 1,500.00** 

N* 10.00  2.00  FULL VALUE 1,500.00** 

  
 Return to Top 

  
Meet late arrival 

 
AREQUIPA (AQP) MEETS ALL FLIGHTS (AQ1) MEETS RESERVATIONS ON SUNDAYS 

ON REQUEST. 
  
  

 Return to Top 
  
Method of Payment 

 
AMERICAN EXPRESS,DINERS CLUB,MASTERCARD,VISA,AVIS & AVIS-HONOURED 
TRAVEL VOUCHERS.(TRAVEL VOUCHERS MUST BE SUPPORTED BY AN ACCEPTED 
CHARGE CARD). CHARGE CARD HOLD: ESTIMATED RENTAL CHARGES PLUS NWE. 
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Motor Liability Insurance 

 
PUBLIC LIABILITY, PROPERTY DAMAGE, FIRE & THEFT COVERAGE UP TO 
US$10,000.00 IS INCLUDED IN RATES. INSURANCE DOES NOT COVER THEFT OR 
ACCESSORIES, HUB CAPS, ETC. 
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One Way 

 
WITHIN COUNTRY 
CARS RETURNED SAME CITY - NO FEE APPLIES 
CARS RETURNED TO OTHER LOCATIONS THE FOLLOWING FEES APPLY IN USD: 
CITY AREQUIPA CUZCO LIMA 
AREQUIPA --- 177.00 280.00 
CUZCO ON REQUEST --- 350.00 
LIMA ON REQUEST 800.00 --- 
DISTANCES: AREQUIPA - LIMA = 1030KM (644 MILES) 
LIMA & CUZCO = 1165KM (728 MILES) 
OUTSIDE COUNTRY 
NO RENTALS ALLOWED OUTSIDE OF PERU 

  
  

 Return to Top 
  
PAI 

 
(TAXABLE) 
PAI PROVIDES ACCIDENTAL DEATH AND MEDICAL EXPENSE BENEFITS TO THE 
RENTER AND ALL PASSENGERS IN THE AVIS CAR. 
  

 Return to Top 
  

Pre-payment 

 
CASH PREPAYMENTS ARE NOT PERMITTED. VOUCHERS MUST BE ACCOMPANIED BY AN 
ACCEPTABLE CHARGE CARD. 
  
  

 Return to Top 
  
Surcharges 

 
LIMA AIRPORT(LIM): USD9.00 PER RENTAL (AIRPORT FEE) 

  
NO SHOW/CANCELATION POLICY 
TO BE GUARANTEED, RESERVATIONS FOR GROUPS M & N MUST INCLUDE THE 
CUSTOMER CHARGE CARD NUMBER EXPIRATION DATE AND BILLING ADDRESS. A NO 
SHOW FEE OF USD 75.00 WILL APPLY IF THE RESERVATION IS CANCELLED WITH 
LESS THAN 48 HOURS NOTICE OR IF THE CUSTOMERDOES NOT RENT THE VEHICLE 
WITHIN 12 HOURS OF THE RESERVATED TIME. 
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Tax 

 
18% 
  

 Return to Top 

 



Uruguay 

Additional Driver 

 
MINIMUM AGE - 21. USD 10.00 PER DRIVER PER RENTAL 
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Age 

 
MINIMUM AGE - 21 WITH AVIS OR AVIS-HONOURED CHARGE CARDS,TRAVEL VOUCHER 
OR CASH. MAXIMUM - NONE 
  
  
 Return to Top 

  
CDW 

 
PURCHASE OF CWD IS MANDATORY. CWD COVERS DAMAGE TO THE AVIS VEHICLE AS 
A RESULT OF AN ACCIDENT. 
  

SUPER CDW 
PURCHASE OF SUPER CDW RELIEVES THE CUSTOMER OF THE NON WAIVABLE 
EXCESS. OFFERED AT THE RENTAL COUNTER: ALL CAR GROUPS USD12.20 PER DAY 
IF THE CUSTOMER PURCHASES BOTH CDW AND SUPER CDW, THERE WILL BE NO 
DEDUCTIBLE. 
  
 Return to Top 

  
Car Availability 

 
ALL CAR GROUPS ARE ACFM AT ALL LOCATIONS. 
  

  
 Return to Top 

  
Chauffeur Drive Conditions 

 

Cancellation 

2 BUSINESS DAYS ADVANCE NOTICE REQUIRED. 
  

Chauffeurs Subsistance 

RATE: USD 6.00 PER HOUR FOR THE FIRST 8 HOURS. ADDITIONAL HOURS ARE 
USD 12.00 PER HOUR. 
  

Reservation 

ON REQUEST WITH 1 BUSINESS DAY ADVANCE BOOKING REQUIRED. 
  
 Return to Top 

  
Cross Border Rentals 

 
CARS ARE NOT ALLOWED OUTSIDE OF URUGUAY. 
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Currency Information 

 
RATES IN U.S. DOLLARS - USD 
  
CURRENCY RESTRICTIONS 
NONE 
  
  
 Return to Top 

  
Delivery & Collection 

 
SERVICE IS AUTOMATICALLY CONFIRMED. 

FEE USD 12.29 PLUS TAX 
  
  
 Return to Top 

  
Drivers Licence 

 
VALID DRIVER'S LICENCE FROM COUNTRY OF RESIDENCE IS REQUIRED 
RULE OF THE ROAD - DRIVE ON THE RIGHT 
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Fleet Comment 

 
FORD E350 VAN (CHECK MM TRANSACTION)    P   3DR,S12,RC,AC,PS,PW,AB,CRC 
 
NISSAN 350Z FLORIDA CALIFORNIA ONLY     XL  2DR,S4,RCD,AC,ABS,PS,RC,RB 
 
BEETLE CONVERTIBLE *AVAILABILITY BELOW  XV  2DR,S2,RCD,AC,ABS,PS,RC,RB 
 
CORVETTE CONVERTIBLE *AVAILABILITY BELOWXA  2DR,S4,RCD,AC,ABS,PS,RC,RB 
 
NISSAN ALTIMA HYBRID*AVAILABILITY BELOW XC  4DR,S5,RCD,AC,ABS,PS,RC,RB 
 
FORD ESCAPE HYBRID *AVAILABILITY BELOW  XS  4DR,S5,RCD,AC,ABS,PS,RC,RB 
 
PONTIAC SOLSTICE*AVAILABILITY BELOW     XX  2DR,S4,RCD,AC,ABS,PS,RC,RB 
 
GROUP L CORP SKI LOCATIONS GO BY AVAILABILITY IN SYSTEM 
 
GROUP P (PROMOTIONAL) MAY BE AVAILABLE AT CORPORATE OR LICENSEE 
 
LOCATIONS 
 
GROUP S*CHEVROLET SILVERADO. MOST PROMINET VEHICLE IN DALLAS,HOUSTON, 
 
NEW ORLEANS, OKLAHOMA CITY, ALBERQUERQUE, ARIZONA, DENVER, SALT LAKE 
 
CITY, PORTLAND, MEMPHIS, SAN ANTONIO AND RICHMOND. 
 
GROUP F*FORD ESCAPE ONLY IN BUFFALO, PHILADELPHIA, RICHMOND AREAS 
 
GROUP X*HUMMER H3 AVAILABLE AT AIRPORT LOCATIONS IN ALBUQUERQUE,ARIZONA 
 
DALLAS, DENVER, HAWAII, HOUSTON, OKLAHOMA CITY, PORTLAND,SALT LAKE CITY 
 
SAN ANTONIO AND SEATTLE. 
 
GROUP XV*BEETLE CONVERTIBLE AVAILABLE ONLY FLORIDA&CALIFORNIA 
 
GROUP XV*INFINITY QX56 AVAILABLE MOUNTAIN ONLY 
 
GROUP XA*CORVETTE CONVERTIBLE AVAILABLE ONLY FLORIDA&CALIFORNIA 



 
GROUP XV*INFINITY FX AVAILABLE MOUNTAIN ONLY 
 
GROUP XC*NISSAN ALTIMA HYBRID AVAILABLE ONLY FLORIDA&CALIFORNIA 
 
GROUP XX AVAILABLE ONLY ARIZONA,CALIFORNIA,FLORIDA&MOUNTAIN 
 
GROUP XS FORD ESCAPE ONLY FLORIDA, ATLANTA, CHARLESTON 
 
  
 Return to Top 

  
Gas 

 
APPROX. COST PER LITRE IS USD1.30 
  
  
 Return to Top 

  
Holidays 

 
* NEW YEAR'S DAY JANUARY 1 
** THREE KING'S DAY JANUARY 6 
* LABOR DAY MAY 1 
** BATTLE OF LAS PIEDRAS MAY 22 
** JOSE' ARTIGAS DAY JUNE 19 
** DISCOVERY OF AMERICA DAY OCTOBER 16 
** ALL SOUL'S DAY NOVEMBER 6 
* CHRISTMAS DAY DECEMBER 25 
CLOSED LOCATIONS 

L88: CLOSED ON MOST HOLIDAYS (SEE BELOW FOR EXCEPTIONS). 
*M4V, M6V: CLOSED ON HOLIDAYS MARKED WITH AN ASTERISK. 
  
OPEN LOCATIONS 
PDP, AG6, MVD: OPEN NORMAL BUSINESS HOURS ON ALL HOLIDAYS. 
M4V, M6V: OPEN NORMAL BUSINESS HOURS ON ALL OTHER HOLIDAYS. 
L88: OPEN 0900-1200 ON HOLIDAYS MARKED WITH TWO ASTERISK (**). 
 

HOLIDAY NAME HOLIDAY DATE 

PRESIDENTIAL DAY MARCH 1 

CARNIVAL MARCH 6-7 

HOLY THURSDAY APRIL 20 

GOOD FRIDAY APRIL 21 

CONSTITUTION DAY JULY 18 

INDEPENDENCE DAY AUGUST 25 
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Insurance Tables Current 

 
M 22.00 N/A N/A 2000.00 
NOTE: LDW IS ALSO AVAILABLE WITH A NON-WAIVABLE EXCESS (NWE) OF 

USD 615.00 FOR ALL CAR GROUPS EXCLUDING GROUP M. CUSTOMER MAY INQUIRE 
AT THE COUNTER FOR ADDITIONAL DETAILS. 
CURRENCY IN USD 
 
 
 
 
 
 
 



 

Current Insurance Table  
 

Car 
Group 

CDW per 
day 

TP per 
day 

Group 
PAI 

Super 
PAI 

Customer liability (No CDW 
or TP) 

Non waivaible 
excess 

B 31.19  N/A  N/A 0.00 

D 34.19  N/A  N/A 0.00 

E 34.19  N/A  N/A 0.00 

F 34.19  N/A  N/A 0.00 

G 34.19  N/A  N/A 0.00 

J 34.19  N/A  N/A 0.00 

O 34.19  N/A  N/A 0.00 

  

 Return to Top 
  
Method of Payment 

 
AMERICAN EXPRESS, AVIS, CREDISOL, DINERS CLUB, MASTERCARD 
OCA CARD, VISA, AVIS AVIS-HONOURED TRAVEL VOUCHERS, PLATA CARD 
CHARGE CARD HOLD: ESTIMATED RENTAL CHARGE PLUS USD 600.00 
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Motor Liability Insurance 

 
THE CUSTOMER IS RESPONSIBLE FOR THE FIRST USD500.00 OF PUBLIC LIABILITY 
AND PROPETY DAMAGE. THEFT COVERAGE IS INCLUDED UP TO VALUE OF CAR, 
HOWEVER, THEFT COVERAGE DOES NOT COVER STOLEN ACCESSORIES, RADIO, HUB 
CAPS, ETC. 
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One Way 

 
WITHIN COUNTRY 
CARS CAN BE CONFIRMED FOR RETURN TO OTHER LOCATIONS: 
RENTALS OF 3 OR MORE DAYS BETWEEN CITIES: NO CHARGE. 
RENTALS OF LESS THAN 3 DAYS BETWEEN CITIES: ONE-WAY FEE OF $30.00. 
RENTALS WITHIN THE SAME CITY: NO CHARGE. 
  
OUTSIDE COUNTRY 
NOT AVAILABLE. CARS ARE NOT ALLOWED OUTSIDE OF URUGUAY. 
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Pre-payment 

 
ESTIMATED RENTAL CHARGE PLUS USD 600.00 IS REQUIRED 
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Special Equipment 

 
CHILD SAFETY SEATS ARE AVAILABLE ON REQUEST. 
USD 3.00 PER DAY 
USD 15.00 PER WEEK. 

  
LUGGAGE RACKS AVAILABLE ON REQUEST. 
USD 3.00 PER DAY 
USD 15.00 PER WEEK. 



  

  
Surcharges 

 
MONTEVIDEO (MVD) AND PUNTA DEL ESTE (PDP) AIRPORT FEE USD 9.76 PER 
RENTAL APPLIES. 
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Tax 

 
23% 

 



Venezuela 

ALI 

 
(ADDITIONAL LIABILITY INSURANCE) 
PURCHASE OF ALI PROVIDES ADDITIONAL PUBLIC LIABILITY UP TO 
VBO 20,000,000 (USD 32,600.00) 
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Additional Driver 

 
*VOB 10.00 (US $14.00) PER RENTAL PER ADDITIONAL DRIVER, WITH THE 
EXCEPTION OF SPOUSE. EACH ADDITIONAL DRIVER (INCLUDING SPOUSE) MUST 
REGISTER AT THE BEGINNING OF THE RENTAL AND MEET AVIS DRIVING INNING OF 
REQUIREMENTS. MINIMUM AGE 30 (EXCEPTIONS: IF RENTER IS USING AN ACTO, 
MINIMUM AGE 21; IF USING A TOUR VOUCHER, MINIMUM AGE 25) 
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Age 

 
MINIMUM 21 WITH A TRAVEL VOUCHER. FOR ALL OTHER TYPES OF CREDIT IDENTI- 
FICATION, INCLUDING TOUR VOUCHER - MINIMUM AGE 25. 
NO MAXIMUM. 
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Car Availability 

 
ACFM REQ 

BARCELONA A,B,C,E I,K,O,H 
CARACAS A,B,C,E I,K,O,H 
MARGARITA ISLAND A,CC 
MATURIN A,B,C,E I,K,O,H 
VALENCIA A,B,C,E I,K,O,H 
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Currency Information 

 
VBO = VENEZUELA BOLIVAR 
  
CURRENCY RESTRICTIONS 
NONE 
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Delivery & Collection 

 
SERVICE IS AVAILABLE WITHIN ALL CITIES. 
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Drivers Licence 

 
VALID LICENCE FROM COUNTRY OF RESIDENCE IS REQUIRED. 
  
RULES OF THE ROAD 
DRIVE ON THE RIGHT 
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Fleet Comment 

 
************* TOYOTA COROLLA GROUP I ******************* 
 
  
 
PLEASE NOTE THAT THE GROUP I CAR IS A SPECIAL VEHICLE WITH HAND 
 
CONTROLS FITTED IN AS STANDARD.  PLEASE MAKE SURE YOU ONLY BOOK 
 
THIS VEHICLE IF THE CUSTOMER REQUIRES HAND CONTROLS 
 
  
 Return to Top 

  
Gas 

 
NOT INCLUDED. IF CAR IS NOT RETURNED WITH A FULL TANK, A CHARGE FOR THE 
PRICE OF REFUELLING PLUS 50% WILL APPLY. 
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Holidays 

 
* NEW YEAR'S DAY JANUARY 1 
** THREE KING'S DAY JANUARY 6 
* LABOR DAY MAY 1 

** BATTLE OF LAS PIEDRAS MAY 22 
** JOSE' ARTIGAS DAY JUNE 19 
** DISCOVERY OF AMERICA DAY OCTOBER 16 
** ALL SOUL'S DAY NOVEMBER 6 
* CHRISTMAS DAY DECEMBER 25 
CLOSED LOCATIONS 
L88: CLOSED ON MOST HOLIDAYS (SEE BELOW FOR EXCEPTIONS). 
*M4V, M6V: CLOSED ON HOLIDAYS MARKED WITH AN ASTERISK. 
  
OPEN LOCATIONS 
PDP, AG6, MVD: OPEN NORMAL BUSINESS HOURS ON ALL HOLIDAYS. 

M4V, M6V: OPEN NORMAL BUSINESS HOURS ON ALL OTHER HOLIDAYS. 
L88: OPEN 0900-1200 ON HOLIDAYS MARKED WITH TWO ASTERISK (**). 
 

HOLIDAY NAME HOLIDAY DATE 

CARNIVAL MONDAY FEBRUARY 11, 12 

EASTER DAY MARCH 28, 29 

INDEPENDENCE DAY APRIL 19 

LABOUR DAY MAY 1 

CARIBOBO BATTLE JUNE 24 

INDEPENDENCE DAY JULY 5 

SIMON BOLIVAR'S BIRTHDAY JULY 24 

COLUMBUS DAY OCTOBER 12 
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Insurance Tables Current 

 
COUNTRY CURRENCY USD 
ALI IS ALSO AVAILABLE AT A COST OF USD 2.00 PER DAY. 
CDW = LDW IN VENEZUELA 



 

Current Insurance Table  
 

Car 
Group 

CDW per 
day 

TP per 
day 

Group 
PAI 

Super 
PAI 

Customer liability (No CDW 
or TP) 

Non waivaible 
excess 

A 21.00  2.00 2.00 N/A NONE 

B 21.00  2.00 2.00 N/A NONE 

C 21.00  2.00 2.00 N/A NONE 

E 21.00  2.00 2.00 N/A NONE 

I 21.00  2.00 2.00 N/A NONE 

J 21.00  2.00 2.00 N/A NONE 

K 21.00  2.00 2.00 N/A NONE 

N 21.00  2.00 2.00 N/A NONE 

O 21.00  2.00 2.00 N/A NONE 

H 21.00  2.00 2.00 N/A NONE 
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LDW 

 
PURCHASE OF LDW IS MANDATORY. LDW COVERS DAMAGE TO THE AVIS CAR AS A 
RESULT OF AN ACCIDENT OR THEFT AND LOSS OF CAR ACCESSORIES. IN CASE 
OF AN ACCIDENT OR CAR ACCESSORIES LOSS, CUSTOMER IS FULLY COVERED IF 
A VALIDATED POLICE REPORT IS PRESENTED. FAILURE TO PROVIDE A POLICE 
REPORT CAN RESULT IN CHARGES OF 100% OF DAMAGES. 
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Method of Payment 

 
ACCEPTED AVIS HONOURED CREDIT/CHARGE CARDS 
AMERICAN EXPRESS,AVIS,DINERS CLUB,MASTERCARD AND VISA 
  
ALSO ACCEPTED AVIS OR AVIS-HONOURED TRAVEL VOUCHERS OR MCO'S 
(MUST HAVE MAJOR CHARGE CARD). 

  
GROUPS 1-4 DAYS PER WEEK PER MONTH 
A,B,C,E VBO 350,000 VBO 600,000 VBO 1,800,000 
I,J,K,O,H VBO 400,000 VBO 600,000 VBO 2,400,000 
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Motor Liability Insurance 

 
PUBLIC LIABILITY COVERAGE IS INCLUDED IN RATES: 
PROPERTY DAMAGE: *VBO 202,500 (USD 310.00) 

PERSONAL INJURY: *VBO 300,000 (USD 459.00) 
ADDITIONAL COVERAGE: *VBO 500,000 (USD 765.00) 
(ADDITIONAL COVERAGE BEGINS WHEN EITHER PROPERTY DAMAGE OR PERSONAL 
INJURY COVERAGE IS EXHAUSTED. 
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One Way 

 
(WITHIN COUNTRY) 
CARS CAN BE RETURNED TO OTHER LOCATIONS WITHIN THE COUNTRY. ONE WAY FEE 
IN VENEZUELAN BOLIVARS) BETWEEN CITIES APPLY AS LISTED BELOW: 
  
: : MARGARITA : 
FROM/TO : BARCELONA : CARCAS : ISLAND : MATURIN : VALENCIA 
----------------:-----------:---------:-----------:---------:---------- 
BARCELONA : : 55,000 : 75,000 : 36,000 : 65,000 
CARACAS : 55,000 : : 120,000 : 90,000 : 32,000 
MARGARITA ISLAND: 75,000 : 120,000 : : 105,000 : 155,000 
MATURIN : 36,000 : 90,000 : 105,000 : : 110,000 

VALENCIA : 65,000 : 32,000 : 155,000 : 110,000 : 
----------------------------------------------------------------------- 
  
(OUTSIDE COUNTRY) 
CARS ARE NOT ALLOWED OUT OF THE COUNTRY. 
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PAI 

 
PAI PROVIDES THE FOLLOWING ACCIDENTAL DEATH AND MEDICAL EXPENSE BENEFIT 

TO THE RENTER AND ALL PASSENGERS IN THE AVIS CAR. (UP TO THE MAXIMUM 
NUMBER OF OCCUPANTS APPROVED BY THE MANUFACTURER) 
  
DEATH VBO 1,500,000 (USD 2,296.00) 
HANDICAP VBO 1,500,000 (USD 2,296.00) 
MEDICAL EXPENSES VBO 300,000 (USD 459.00) 
FUNERAL SERVICES VBO 300,000 (USD 459.00) 
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Pre-payment 

 
NO CASH PREPAYMENTS. TRAVEL VOUCHERS MUST EQUAL THE TOTAL ESTIMATED 
CHARGES AND MUST BE ACCOMPANIED BY AN ACCEPTED CHARGE CARD. 
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Special Equipment 

 
CHILD SAFETY SEATS 
AUTOMATIC CONFIRMATION 
VBO 3,450 (USD 5.28) PER DAY 

VBO 20,700 (USD 31.68) PER WEEK 
VBO 82,800 (USD 126.71) PER MONTH 
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Surcharges 

 
NONE 
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Tax 

 
9% 
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